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                    Abstract
As with all information technologies, there is a necessity to determine the profitability of investments in Radio Frequency Identification (RFID) ex ante. A particularly important aspect is the challenging task of evaluating the multi-faceted benefits of RFID deployments. While a large body of research on RFID benefits exists, our literature review indicates the absence of a comprehensive approach. We introduce a framework that combines the benefit evaluation steps of identification, forecasting and assessment. Based on insights gained in a 3-year research project with case studies in logistics, we refine a process-based IT-benefits classification and subsequently derive six types of RFID benefits that support the systematic identification of benefits, as well as the selection of forecast and assessment methods. We discuss how our framework can facilitate and enhance RFID investment decisions and guide future research activities.
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