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Preface

EGOVIS and EDEM 2012 built on the experiences of its predecessors, the
Electronic Government Conferences organized by DEXA, but this was the first
time that the two scientific conferences joined forces in the area of eGovernment
and eDemocracy.

The international conference cycle EGOVIS focuses on aspects of informa-
tion systems in e-government, while the EDEM conference series focuses on
electronic citizen participation (“eParticipation”). The two domains are interre-
lated, and the aim of the conference is to provide a cross-cutting forum where
experts from both domains are able to discuss and exchange innovative ideas.
Information systems are a core enabler for electronic government/governance
in all its dimensions: eAdministration, eParticipation, and eVoting. Successful
electronic democracy implementation has technical, legal, organizational, and so-
cial aspects. The conference has hence reflected this multidisciplinary approach.
EGOVIS and EDEM 2012 brought together experts from academia, public ad-
ministrations, and industry to discuss eGovernment and eDemocracy from dif-
ferent perspectives and disciplines, i.e., technology, policy and/or governance,
and public administration.

The Program Committee accepted 27 papers from recent research fields such
as open data, cloud applications, interoperability and eGovernment architec-
tures, Web 2.0 and Web 3.0 solutions, and public dialogues. Beyond theoretical
contributions, papers cover eGovernment and eDemocracy experiences from all
over the world; cases are presented from Europe, Asia, America and Middle-East.

The proceedings volume reflects the session structure of the conference and
groups the contributions into thematic clusters.

The Chairs of the Program Committee wish to thank all the reviewers for
their valuable work; the reviews raised several research questions that were dis-
cussed in the conference. We would like to thank Gabriela Wagner for the ad-
ministrative support and stimulating us in proper scheduling.

We wish pleasant and beneficial learning experiences for the readers, and
we hope that the discussion will continue after the conference between the re-
searchers and contribute to building a global community in the field of eGovern-
ment and eDemocracy.

September 2012 Andrea Kő
Christine Leitner
Herbert Leitold

Alexander Prosser
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