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Foreword

I try to take my vacation every year during the second week in August, the
week of my birthday. It is my designated time to take a break and reconnect
with nature and my family. I strive to make it the one week a year where I
unplug. This year was significant because it was the first birthday without my
mom. My mom passed away on June 16, 2021, quite unexpectedly. I pushed
through the months of June and July, busier than planned with speaking
engagements, facilitation sessions, and trainings. I coped with her loss through
avoidance and by immersing myself in my work; holding space for others felt
healing, while I also recognized that it was a way for me to dissociate. But
when August 8th came and we were scheduled to leave the familiar surroundings of our home and venture out to big skies, wide plains, and the ocean,
I had to prepare for the grief work that was inevitably coming and for the
healing that the ocean brings every time I touch the sand. My mom’s passing
reminded me that trauma and the grief that accompanies it hit us in unpredictable waves. The sounds, smells, sights, and felt spiritual energies surprise
us with their appearance. This time around I let it. I did not reach for a tissue
when the waves of grief hit me in the middle of the drive, or when my tears
matched the heavy rain that fell the morning of my birthday August 9th, and
I did not stop calling her name as I sat under the stars and felt her presence
in the night sky. My children saw and felt my loss and that, too, was ok. I
accepted their hugs and held onto them tighter and longer than usual.
August 9th was also the day I received an email from the co-editors of
this book asking me to write this foreword. The email was a beautiful invitation to share space with so many incredible authors and educators who also
are working to disrupt the traditional space of trauma work, all of us using
ourselves, our platforms, and our research to highlight the need for equitycentered trauma-informed approaches. In addition to the invitation, the email
was flooded with words sharing the impact that my work on incorporating
diversity and inclusion into trauma-informed practice and leadership and my
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recent book Incorporating Diversity and Inclusion in Trauma-Informed Social
Work has had on others in and outside of the trauma field and across disciplines. I interpreted this invitation as a gift, a gift that validated my higher
order purpose to positively disrupt and build a practice that is centered on
belonging, a practice that moves the focus from individual deficit to the impact
systems of oppression have on the individual, a practice that shares stories and
collective experiences of intergenerational trauma and how that trauma has
laid heavy on generations, often times impacting mental health.
My mom lived a life of intergenerational trauma and was also a healer. I
learned, in the weeks after her passing, of all the work she had done with
communities of color, specifically youth. I also learned more about the impact
she had on young women educators in the K-12 space. And so, in addition to
the intergenerational traumas of my family, I also carry on the legacy of what
it means to be a healer. I have thought deeply about what I have inherited
and what I chose to hold on to and what I must let go of in order to live in
my essence and do the work that I am here to do. I did this through my own
personal work and also through connection and community. I talk about the
importance of the practice principle of use of self in trauma-informed work,
that is, sharing personal experiences from the place of intention and with the
mindfulness of building a community of healers who are courageous enough
to disrupt systems and spaces of oppression and exclusion in everyday practice.
This book is a gift to all of us who strive to create communities of belonging
where trauma is normalized, named, and understood in the larger context of
systems of oppression. I encourage you to write in the margins of this book, sit
in quiet spaces of accountability, build a collective of healers, challenge yourself
to be courageous, spend time in gratitude and continue to cultivate beauty.
August 2021

Laura Quiros, Ph.D., LMSW
Martha’s Vineyard
Garden City, USA

Laura Quiros, Ph.D., LMSW (she/her) is an Associate Professor of Social Work at
Adelphi University. Her research and scholarly interests focus on trauma-informed
practice and leadership from a social justice lens. The common thread in her
consulting, teaching, and scholarship is elevating complexity and furthering the
mission of social justice, including diversity, equity, and inclusion. Using her lens as
an educator, researcher, author, practitioner, trauma survivor, mother, and woman of
color from a multiracial and multiethnic background, Laura identified a deficiency and
an interconnectedness in the fields of trauma, diversity and inclusion and social work
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territories.
Janice Carello, Ph.D., LMSW (she/her) is an Assistant Professor and MSW
Program Director at Edinboro University. She received her Ph.D. from the
University at Buffalo where she also earned her MSW degree and a Certificate in Trauma Counseling. Her scholarship focuses on retraumatization in
educational settings and trauma-informed approaches in higher education. She
co-edited Lessons from the Pandemic: Trauma-Informed Approaches to College,
Crisis, Change and Trauma and Human Rights: Integrating Approaches to
Address Human Rights. She also publishes trauma-informed teaching and
learning resources on her blog: traumainformedteaching.blog.
Kortney Carr, LCSW, LSCSW (she/her) is an Associate Professor of Practice and Ph.D. student at the University of Kansas School of Social Welfare.
Within her teaching, she focuses on assisting students build advanced, competent, multi-system skills while infusing DEI, and social justice into every MSW
course taught. Her scholarly interests include exploring the impact of social
isolation and complex hope on the health and well-being of Black men. Goals
of her work and research include engaging Black men in research and working
to amplify their voices and experiences within research and the profession.
Andrea D. Clements, Ph.D. (she/her) is a Professor in the Department of
Psychology at East Tennessee State University. Her primary areas of research
are religiosity, health, and trauma responsiveness, particularly focusing on

NOTES ON CONTRIBUTORS

xvii

addiction. She has developed, delivered, and studied trainings for varied audiences around trauma-responsiveness, ACEs science, and resilience-building for
the past several years. She has taught psychological measurement and research
methods for almost 30 years, and often says, “research is only as good as
its measurement tools.” She is the Associate Director of Research Design
and Implementation in the Strong BRAIN Institute at East Tennessee State
University.
Sarah Cole (she/her) is a student in the MSW Program at the University of
Kansas, as well as a student assistant to the School of Social Welfare’s Diversity,
Equity, and Inclusion program. She has also volunteered in Crisis Counseling
for the last four years. Though she is a beginning researcher, her research
interests include barriers Disabled People face in higher education, as well as
the immense resilience and creativity they meet those barriers with.
Lauren Cortez (she/her) has over 10 years experience in GCP quality,
compliance, and site performance management of clinical trials and projects
in multiple therapeutic areas. In her recent collaboration with the Military
and Veteran Caregiver Research Portfolio at UT Health San Antonio, Lauren
has extensive familiarity in the academic research arena, pharmaceutical and
medical device industries, non-profit organizations, and clinical research organizations. In addition to her broad-based research experience and breadth
of roles, she is presently pursuing a doctoral degree in leadership studies.
Lauren’s research interests include military suicide prevention, post-traumatic
stress disorder, traumatic brain injury, and caregiving.
Karen Costa (she/her) is a faculty development facilitator specializing in
online pedagogy and trauma-aware higher education. Karen’s first book, 99
Tips for Creating Simple and Sustainable Educational Videos, focuses on
helping faculty and teachers to make creative use of videos in their classrooms.
She lives in Massachusetts with her family. Learn more at her website, www.
100faculty.com.
Dana Crosby, MPH (she/her/her) holds a Master of Public Health from the
Oregon Health Science University-Portland State University School of Public
Health. Her interests include intersections of education, public health, and
equity. She has experience in several educational contexts, including educational consulting in Vietnam, working as a substitute teacher, and mentoring
in Portland State University’s Studies Department.
Wallace E. Dixon Jr., Ph.D. (he/him) has served as Chair and Professor
of Psychology at East Tennessee State University for nearly 20 years. He
also serves as Founding Director of the ETSU Ballad Health Strong BRAIN
(Building Resilience through ACEs-Informed Networking) Institute. While
at ETSU, Dixon established Ph.D. programs in Clinical and Experimental
Psychology. He has received funding from the National Institutes of Health
and has authored two books and dozens of scientific journal articles. Dixon is

xviii

NOTES ON CONTRIBUTORS

well versed in the science of ACEs science and the communication of ACEs
messaging.
Óscar Fernández, Ph.D. (He, him, his, él ) is a faculty member in University
Studies and served as its inaugural Diversity, Equity, and Inclusion Coordinator. He specializes in inter-American studies, literary theory, and the
intersection of culture, sexuality, and representations of disease in Iberoamerican literature. He earned a Ph.D. in Comparative Literature from The
Pennsylvania State University.
Kimberly L. Hardner (she/her/hers) is an Assistant Professor in the Social
Work Department at Edinboro University of Pennsylvania. In addition to
teaching for the past ten years, her clinical experience of 14 years focuses on
work with children and families. Kimberly enjoys qualitative research that: (1)
enhances awareness of social justice issues; and, (2) promotes advocacy and
policy changes.
Maureen Hickey, Ph.D. (she/her/hers or they/them/theirs) is an instructor
in International & Global Studies at Portland State University, with specialties
in international development, labor and education migration, and migration
policy and advocacy. Her research investigates teacher migration in East and
Southeast Asia. She earned her Ph.D. in Geography at the University of
Washington.
Mays Imad, Ph.D. is a neuroscientist and an educator whose research focuses
on stress, self-awareness, advocacy, and community, and how these relate to
cognition, metacognition, and, ultimately, student learning. She received her
undergraduate training in philosophy from the University of Michigan and
her graduate training in Cellular and clinical neurobiology from Wayne State
University-School of Medicine. She has written pieces for Inside Higher Education on hope and on trauma-informed pedagogy. She has presented extensively
on trauma-informed education focusing on the neuroscience behind it as well
as practical strategies to help educators help themselves and their students
mitigate the impact of stress and anxiety.
Alexis Jemal, LCSW, LCADC, M.A., JD, Ph.D. (she/her) Assistant
Professor at Silberman School of Social Work-Hunter College, is a scholar,
writer, artivist, educator, social entrepreneur, and critical social worker whose
mission is to recognize and respond to oppressive policies and practices
to prevent and eliminate domination, exploitation, and discrimination that
pose barriers to life, wellness, liberty, and justice. Dr. Jemal’s research integrates participatory action research methods, critical theory, and the creative
arts to develop and test multi-level and multi-systemic socio-health practices
that incorporate restorative justice frameworks, radical healing, and liberation
health models to address structural, community, and interpersonal violence.
Sarah Jen, MSW, Ph.D. (she/her) is an Assistant Professor at the University
of Kansas School of Social Welfare. She teaches across Bachelor’s, Master’s,

NOTES ON CONTRIBUTORS

xix

and doctoral levels in areas of theory, research, and aging-related practice.
Her scholarship addresses the intersections of social work, gerontology, and
sexuality and aims to improve the health and well-being of sexually diverse
and aging populations through the use of critical, qualitative, and creative
methods.
Elizabeth Kleinfeld (she/her) is Professor of English and Writing Center
Director at Metropolitan State University of Denver. She teaches courses
on rhetoric and composition theory and practice. She researches student
source use, academic integrity, and ways of teaching and assessing writing that
promote inclusivity and social justice. Her pedagogy and research are informed
by disability studies, feminism, and social justice theory. She has co-authored
a textbook on multimodal and multigenre composition and has published
articles on writing center work, digital rhetoric, and student source citation
practices.
William J. Koehler, Ph.D., LCSW (he/him/they/them) is Assistant
Professor of Social Work at Edinboro University of Pennsylvania. Dr. Koehler’s
teaching focus is psychopathology, trauma theory and practice, and field
practicum. Their areas of research center around bystander intervention in
anti-LGBTQ+ bullying and infusing trauma-informed practice in field experience. Dr. Koehler’s clinical expertise is engaging in trauma-focused treatment
of LGBTQ+ adults and youth as well as those exposed to violence, abuse, and
neglect.
Matthea Marquart, MSSW (she/her) is the assistant dean, online education,
and a senior adjunct lecturer at Columbia University’s School of Social Work
(CSSW), where she leads a team responsible for implementing Columbia’s
online Master’s of Science in Social Work program. She is also a CSSW
alum. She created and co-facilitates CSSW’s intensive Institute on Pedagogy
and Technology for Online Courses, an award-winning program that has
prepared hundreds of online educators to teach inclusive and engaging online
courses. She teaches in CSSW’s management program, preparing a new wave
of nonprofit and human services leaders.
Heidi Marsh, M.A. (she/her/hers) is executive aide and adjunct faculty in
the Women’s, Gender, and Sexuality Studies Program at East Tennessee State
University where she teaches introductory courses in Women’s, Gender, and
Sexuality Studies. She has a background in feminist pedagogy and teaching
first-year composition and has also served as team-member on several grantfunded initiatives to provide trauma-informed care training to faculty and staff
and to provide trauma-informed resources and education regarding genderbased violence on campus.
Diana Morelen, Ph.D. (she/her) is an Assistant Professor in the Department of Psychology at East Tennessee State University and a licensed clinical
psychologist with specialization in infant mental health and perinatal mental

xx

NOTES ON CONTRIBUTORS

health. She is a clinical scientist committed to breaking the intergenerational
transmission of trauma, adversity, and mental illness through evidence-based
prevention and intervention programs. She serves as the Associate Director
of Training Dissemination and Implementation for ETSU’s Strong BRAIN
Institute, a board member for the TN chapter of Postpartum Support International, and a regional lead for her state’s infant mental health association
(AIMHiTN).
Megan Paceley, MSW, Ph.D. (she/they) is an Associate Professor at the
University of Kansas School of Social Welfare. Through their teaching, they
aim to promote a critical and trauma-informed lens through which their
students view the world and engage in social work practice. Their scholarship
attends to the ways in which the social environment (family, school, community) affects the health and well-being of queer and trans youth. They aim to
transform systems via improvements in community climate and access to queer
and trans resources with the goal of reducing negative health outcomes and
promote resilience and well-being.
Joy Patton (she/her) is a licensed master social worker in the state of Texas
and Assistant Professor in the Worden School of Social Service. For over a
decade, she has been creating and delivering quality online education. She
currently is faculty in the online, social work doctoral program at Our Lady
of the Lake University. Dr. Patton has worked in community consulting roles
including grant writing, community needs assessments, program evaluations,
program development, and departmental and organizational strategic planning. Her research interests are with online education, child welfare staff and
parent training, children and families, trauma, and domestic violence.
Danielle Peloquin, Ed.D. (she/her) is the Instructional Development Lead
for Fusion Education Group. While the majority of her academic and professional background is in adult learning, she relishes the years she spent teaching
English and social studies in the 6–12 classroom. She holds two Bachelors
of Arts in English and history, a Masters of Science in Library and Information Sciences, and a Doctorate of Education in Curriculum, Teaching, and
Learning. Dani has taught at various universities and developed such courses
as World History Through the Graphic Novel, Comics as Literature, Social
Issues in World Drama and numerous others.
John D. Perkins, DMA (he/him) is an Associate Professor of Music, at
Butler University, and a Fulbright Scholar to Malaysia. While teaching at
the American University of Sharjah (United Arab Emirates) he shifted away
from performativity as a goal of music education. John now focuses on
sustaining students’ lives and promoting justice through music education.
Coursework such as “Peacebuilding through Choral Singing,” “Why Music?”
and “Musicking Futures in Malaysia” address these values along with research
in the Bulletin of the Council for Research in Music Education, the Choral

NOTES ON CONTRIBUTORS

xxi

Journal, and the International Choral Bulletin, book chapters and conference
presentations.
Shraddha Prabhu, Ph.D. (she/her) is an Assistant Professor with Edinboro
University’s Department of Social Work. Her teaching and scholarship focus
on issues related to intersectionality, diversity, inequity, and trauma exposure
and resilience. Through her clinical work she strives to provide access to antioppressive, trauma-specific treatment services for clients from underserved
communities. Her advocacy efforts focus on centering the voices and experiences of those who are faced with marginalization and continue to lead the
fight for equity.
Megan Quinn, DrPH, M.Sc. (she/her) is an Associate Professor and Interim
Chair of the Department of Biostatistics and Epidemiology in the College
of Public Health at East Tennessee State University. She is also Coordinator
of Global Health Initiatives and the Global Health Certificate and manager
of the Tennessee Stroke Registry at ETSU. She is the Associate Director of
Extramural Funding and Innovation in the Strong BRAIN Institute at East
Tennessee State University.
Dr. Christine M. Rine, Ph.D., MSW (she/her) Associate Professor, Social
Work Department, Edinboro University. She received her BSW from Buffalo
State College and MSW and Ph.D. from the University at Buffalo. Dr. Rine’s
practice experience includes HIV/AIDS, youth with mental health concerns,
and in program evaluation and administration. Her scholarly endeavors include
teaching pedagogy, child welfare, vicarious trauma, end-of-life care, and
mapping in social work contexts. Dr. Rine serves as Editor-in-Chief of NASW’s
Health & Social Work journal and has spoken widely on neighborhoods, palliative end care, technology in teaching pedagogy, and social determinants of
health.
Michael Riquino, MSW, Ph.D. (he/him) is an Assistant Professor at the
University of Kansas School of Social Welfare. He primarily teaches clinical
practice courses at the graduate level. In his pedagogy, he emphasizes critical
and contextualized understandings of mental health, and advocates for integrating micro and macro treatment approaches in order to alleviate human
suffering. His scholarship focuses on improving interventions and systems for
individuals who engage in self-harming behaviors, with a particular focus on
centering the perspectives of youth with marginalized identities.
Nykchasia S. Scott, MSSW (she/they) earned her Master’s degree in Social
Work from Columbia University in May of 2020. Nykchasia studied Social
Enterprise Administration with a focus on Health, Mental Health, and Disabilities. She serves the global and local communities through her roles as CEO of
TrapTranquility LLC, facilitator for Youth Connect Group with SAC Connect
Therapeutic & Wellness Services, and Live Support Specialist for Columbia
University’s School of Social Work.

xxii

NOTES ON CONTRIBUTORS

Katherine Seibel, MSSW (she/her) is the Director of Public Policy & Advocacy at the National Alliance on Mental Illness Washington and received her
MSSW in public policy from Columbia University. Katherine’s career has
included direct service and specialization in facilitating DBT Mindfulness and
trauma-informed yoga groups, multi-state as well as federal policy and advocacy engagement promoting mental health, social-emotional learning, child
sexual abuse prevention, and bullying prevention, and she has served as a
teaching associate at Columbia University’s School of Social Work.
Sam Settelmeyer (he, him, his) is pursuing his Ph.D. in Social Work at
Portland State University. Motivated by experiences in alternative education
and grassroots community building, Sam aspires to be part of the necessarily
incremental and unity-focused process of critical and appreciative educational
reform.
Kelly Smith, M.Ed., DSW, MS (she/her/hers) is founder and director of
the Institute for Social Work and Ecological Justice and an adjunct professor at
Adelphi University and Columbia School of Social Work. She is also a member
of the Grand Challenge for Creating Social Responses to a Changing Environment Advisory Council. Kelly earned her doctorate in social work at the
University of Southern California, where she was honored with The Order of
Arête. Additionally, Kelly holds a master’s degree in Gender and Social Policy
from the London School of Economics.
Ami Sommariva, Ph.D. (she/her/hers/they/them/theirs) teaches courses
on popular culture, American studies, and design justice at Portland State
University. Her research examines the public feelings cultivated through television and how they have shaped discourses on racism, gender, and nature. She
holds a Ph.D. in Cultural Studies from the University of California, Davis.
Susan K. Steckel, MSSW, LMSW (she/her) is a macro practice social worker,
committed to excellence in social work education and advancing the social
work profession. Her professional interests include NEAR science (neurophysiology/epigenetics/adverse childhood experiences/resilience), children’s
mental health policy, trauma-informed care, infant mental health and early
childhood development, interagency collaboration and organizational management, and improving systems that serve vulnerable populations. She is an
Associate Professor of Practice and Director of Continuing Education with
the University of Tennessee, Knoxville College of Social Work.
Lars Stoltzfus (they/them/theirs) is a Lecturer in Communication Studies at
Gonzaga University. They are interested in how power and mediated experiences impact and are impacted by identity formation. Lars’ most recent work
is on queer and/or transgender former Amish, Mennonite, and Brethren individuals navigating cultures, communication, and media. Lars has also written
on transgender exclusion in the Women’s March movement, Super Bowl

NOTES ON CONTRIBUTORS

xxiii

advertising, and growing up at queer and trans at the interstices of Amish,
Mennonite, and Southern white cultures.
Phyllis Thompson, Ph.D. (she/her) has served as Director of Women’s,
Gender, and Sexuality Studies at East Tennessee State University since 2012,
is currently Interim Chair of Counseling and Human Services, and is Associate
Professor. She received her Ph.D. from LSU in eighteenth-century Literature
and Gender Studies; publishes on medicinal recipe books, archival studies, and
women’s contributions to eighteenth-century healthcare; and co-edited Lessons
from the Pandemic: Trauma-Informed Approaches to College, Crisis, Change.
She serves on the Advisory Board for the Office of Equity and Inclusion at
ETSU and is a member of the ETSU Strong BRAIN Institute.
Jeanie Tietjen, Ph.D., MFA (she/her) is a faculty of English at MassBay
Community College, and founder of the Institute for Trauma, Adversity, and
Resilience in Higher Education. She earned her Ph.D. at Brandeis University,
and MFA at the University of Massachusetts, Amherst.
Michiel A. van Zyl, Ph.D. (he/him) is Professor and Director of the School
of Social Work at the University of South Florida. His work on measurement and training evaluation impacted various fields of practice including
child welfare, corrections, education, prevention of behavioral problems in
young children, risk reduction, and organizational behavior. He collaborated
on studies of STDs, teenage pregnancy prevention, prevention of child abuse
and neglect, and other health-risk behaviors. His academic work in child
welfare focuses on the prevention of child abuse and neglect, child welfare
practice models, and quality improvement in social service delivery.
Hilistis Pauline Waterfall (u’maqs/she) is a Hailhzaqv knowledge keeper
from Bella Bella. She and her husband John are proud parents of three children, six grandchildren, and two great-grandchildren. A lifelong educator,
Hilistis founded Heiltsuk College, has been an adjunct professor and program
advisor, and teaches workshops locally and provincially. She is a recipient of
the Order of BC and is a former elected Tribal Councillor. Hilistis continues
to work in support of her Nation in numerous capacities, advising traditional
and elected leaders on sustainable resource matters, serving on a variety of
boards and committees, promoting holistic health and supporting Hailhzaqv
language revitalization.
Molly Wolf, LMSW, Ph.D. (she/her) is an Associate Professor and Chair
of the Social Work Department at Edinboro University of Pennsylvania. Dr.
Wolf’s areas of expertise are in trauma, child sexual abuse, traumatic memory,
and perpetration of child sexual abuse. As a social worker, she has facilitated parenting groups with at-risk parents, supervised visits with families who
had lost custody of their children, and facilitated Seeking Safety groups with
female trauma survivors. Dr. Wolf’s research has been published and presented
internationally.

xxiv

NOTES ON CONTRIBUTORS

Nicole Wong, LMSW (she/her) is the Director of Family Support Services
at Family Services in Poughkeepsie, New York. Nicole earned her Master’s
degree in Social Work at Columbia University in Advanced Clinical Practice
with a focus on Health, Mental Health, and Disabilities. She has a breadth of
experience in non-profit management, trauma and anti-violence, and university
administration. In addition to her role at Family Services she is a Clinician at
Teamer Counseling and a Live Support Specialist for Columbia University’s
School of Social Work.
Kelechi Wright (she/her) is a Ph.D. student and Graduate Research and
Teaching Assistant at the University of Kansas School of Social Welfare. She
has over 14 years as a practitioner and has served various populations. Her
research involves the intersection of criminal justice system and social work
and ethnic diversity within social work education. Under the leadership of Dr.
Becci Akin, she currently serves as a research assistant for a federally funded
project conducting implementation science and institutional/policy analysis.

List of Figures

Fig.
Fig.
Fig.
Fig.

2.1
3.1
3.2
4.1

Fig. 4.2
Fig. 6.1
Fig. 6.2
Fig. 11.1
Fig. 15.1

Trauma-informed principles as wheel of practice
Strategies to ensure safety
Strategies to build connections
Comparison of grading policy proposals
and agreed-upon updates
Original final assignment compared to adjusted final assignment
Select student survey answers from the Perceived Stress Scale
Survey results of level of satisfaction with support received
from professors
Between the pit and the pendulum
An Educator’s Scope of Practice

17
41
44
54
55
81
81
130
179

xxv

