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Preface and Acknowledgements
This book is the result of the 9th Biennial Conference in the Organizational Behaviour in Healthcare (OBHC) conference series, which was
held in Copenhagen Business School in April 2014.
The title of the conference was ‘When health policy meets everyday
practices’, and the aim of the conference was to explore what happens
when macro and top-down health policies – with ambitions for radical reform – meet the micro-work of day-to-day work practices, often
strongly embedded in local healthcare practices. The conference was
a great success with over 100 attendees coming from many different
countries: Denmark, Sweden, Norway, the United Kingdom, Ireland,
Germany, the Netherlands, Belgium, Italy, the United States, Canada
and Australia. In this book, we have selected a strong collection of
chapters from the wider conference papers, all grouped around the speciﬁc theme of ‘Managing change – from policy to practice’. All chapters
address the main question of how organizational change takes place
in local work settings in healthcare, which thereby forms the core of
this book.
The conference series is organized by the Society for Studies in Organizing Healthcare (SHOC), which is a learned society and a member of
the UK Academy of Social Sciences. SHOC sets up a scientiﬁc committee to plan for and oversee each OBHC conference, including our local
academic partners. We would like to thank all SHOC members for their
active involvement in the conference. We are now very much looking
forward to the 10th OBHC conference to be held at Cardiff and hosted
by Cardiff University Business School in April 2016, titled ‘Attaining,
sustaining and spreading improvement: Art or science?’.
As editors, we would like to acknowledge the various people whose
contributions were most helpful in making this book possible. We would
like ﬁrst of all to thank all our contributors for submitting and then
revising their chapters, following a process of editorial peer review.
Nor would it have been possible without the participation of all
the interviewees. Liz Barlow, our Commissioning Editor at Palgrave
Macmillan, has been a tireless support of the book and of the wider
series which has now built up a sustained and impressive list of editions.
Nanna Helene Jensen at Copenhagen Business School has provided
invaluable administrative support, keeping the editors to time and task
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ix

through her meticulous chapter spreadsheet! We would also like to
acknowledge the extensive contribution of Professor Annabelle Mark,
who was the original general editor of the series and who has now
stepped down. We would also like to thank the CBS Public–Private Platform at Copenhagen Business School and Department of Organization
for their support of the conference and the book.
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