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The COVID-19 pandemic increased the use of telehealth
within medicine. Data on sociodemographic and clinical
characteristics associated with telehealth utilization among
cancer surgical patients have not been well defined.
Patients with cancer who had a surgical oncology visit at
the James Cancer Hospital between March 2020 and May
2021 were included (https://doi.org/10.1245/s10434-022-1
2259-9). Patient demographic and clinical characteristics

© Society of Surgical Oncology 2022
Published Online: 27 August 2022

TimothyM. Pawlik, MD, PhD, MPH, MTS, MBA, FACS,
FRACS (Hon.)
e-mail: tim.pawlik@osumc.edu

were recorded; access to modern information technology
was measured using the digital divide index (DDI). A
logistic regression model was used to assess odds of
receiving a telehealth visit. Several patient sociodemo-
graphic and clinical characteristics had an impact on the
likelihood of receiving a telehealth versus an in-person
visit, suggesting that telehealth may not be equally acces-
sible to all surgical oncology patients.
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Telehealth Utilization Digital Divide Index

What was the effect of sociodemographic, clinical, and the
digital divide on the likelihood to access telehealth services? Low DDI (736, 25%)
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‘ 1.83(1.45-2.32) OR (95%Cl) 1.15 (0.85-1.57)

Ten year increase . While certain sociodemographic characteristics may
In age contribute to the likelihood of receiving telehealth visits

OR 0.89 Medicare OR 1.58 in this population, the impact of the digital divide
(0.80-0.98) (1.04-2.41) was not as impactful.
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