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Searching the internet for health information
about bipolar disorder: some cautionary issues
Scott Monteith1*, Tasha Glenn2 and Michael Bauer3
Abstract

Adults routinely use the Internet as a source of health information. Patients with bipolar disorder and caregivers
should be encouraged to increase their knowledge of this complex illness, including through the Internet. However,
patients, caregivers, and physicians should be aware of potential perils when searching the Internet for health
information, including loss of privacy, quality of web site content, and Internet scams. This review summarizes these
cautionary issues. The digital divide remains and includes a lack of technical skills and competency in searching and
appraising web sites, in addition to limited access to the Internet. Physicians should provide patients with a list of
trustworthy web sites and a brief printed handout on concerns related to searching the Internet. More studies of
the use of the Internet by patients with bipolar disorder are needed.
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Introduction
Most understanding of the use of the Internet as a source
of health information comes from surveys of the general
public. In the US, 70% to 80% of all adult Internet users
seek health information online (Fox and Duggan 2013;
Taylor 2010). If Internet access is available, there is no
extra cost to reach a large number of health web sites. Pa-
tients can search on their own schedule, 24 hours a day
and in a variety of settings. Information can be read at the
patient's own pace (Korp 2006). Although most of the
health information obtained on the Internet is used to
supplement traditional sources such as physician office
visits, more than one third have used the Internet to self-
diagnose (Fox and Duggan 2013). Generally, people search
for information about a specific disease or condition,
with depression being the third highest ranked health
search term in 2102 (Google Trends 2012). People who
are more likely to search the Internet for health infor-
mation are female, sicker, regular Internet users, or
have a stigmatized illness (Berger et al. 2005; Rice 2006;
Houston and Allison 2002). For those with a chronic
illness, Internet searching is especially important since
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patient knowledge generally leads to improvement in self-
management skills and treatment adherence (Williams
et al. 1998; Andrus and Roth 2002).
It may be particularly beneficial for those with bipolar

disorder to obtain information online due to the dis-
ability and poor quality of life that may follow a diagno-
sis (Huxley and Baldessarini 2007; Michalak et al. 2005;
Bauer et al. 2009). For patients with a recent diagnosis,
information learned on web sites may reinforce that bi-
polar disorder is a serious illness with a complex and
unpredictable course, which requires specialized help from
a psychiatrist and treatment with psychotropic drugs. In-
formation found on the Internet may help the patient
communicate with and understand the physician's advice,
and may increase the health care utilization of those who
feel stigmatized by a psychiatric diagnosis (Berger et al.
2005). Many mental health sites also contain considerable
general health information and promote healthy habits,
which may be beneficial (Korp 2006). Learning more
about bipolar disorder on the Internet may help the pa-
tient to participate more actively in their care, and it
should be welcomed and encouraged by the physician.
The use of the Internet as a source of health informa-

tion is also important for caregivers for the chronically
ill. Caregivers make up about 35% of online health infor-
mation seekers, who frequently search for the newest
treatments and medications, and typically return to the
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same health web sites (Cain et al. 2000). Since much of
the public does not understand the symptoms of mental
illness (Jorm 2000; Mojtabai et al. 2002), information on
mental health web sites that is aimed at family and care-
givers might be particularly useful. Indeed, a lack of
knowledge of the symptoms and course of bipolar dis-
order may undermine the critical supportive role of
caregivers (Berk et al. 2013). Family education may also
facilitate early intervention for mental illnesses that arise
during adolescence or young adulthood (Kelly et al.
2007), such as bipolar disorder.
The potential risks of using the Internet as a source of

health information receive far less attention and discus-
sion than the benefits. This review summarizes these
cautionary issues. Although most studies of Internet use
involve the general public and searching for nonspecific
health information, the risks are applicable to all users,
and the issues of most concern for patients with bipolar
disorder will be highlighted.

Role of search engines
Eighty percent of users looking for health information
on the Internet start with a general search engine (Fox
and Duggan 2013). About two thirds of users believe
search engines to be an unbiased source of information,
with little understanding of the business models for
search engine companies (Fallows 2005). As an example,
Google has about two thirds of the market share in the
US (Forbes 2012). Just as broadcast television provides
free programming to attract an audience to sell advertis-
ing, Google provides free searches to sell advertising
on the search results pages. In the words of Google
CEO Eric Schmidt, ‘We are an advertising company’ that
makes about 98% of its money from advertising
(Schonfeld 2009). Unlike traditional media, which shows
the same programs and advertising to all, Google pro-
vides personalized search results and advertising, re-
ferred to as targeted advertising (Google 2009). Targeted
advertising uses proprietary algorithms to profile indi-
viduals based on large quantities of information such as
search histories, clickstreams (route navigated on web
site), email connections, and physical location, and these
profiles are sold to advertisers. There is no standard re-
sult when someone types in a search term into Google
(Vaidhyanathan 2012). The search results and advertis-
ing in Google are tailored to provide information that
will facilitate spending by the user, and not to increase
knowledge (Vaidhyanathan 2012). Therefore, people typ-
ing in search terms for bipolar disorder into Google may
obtain very different search results. Moreover, unlike
with traditional media, 62% of users could not distin-
guish between paid search results (advertising) and un-
paid search results (Fallows 2005). Personalization has
expanded beyond search engine results, with real-time
bidding on user profiles to display advertising on devices
such as smartphones and tablets (Rosen 2012).

Web site selection
More than 95% of users select a web site from the first
page of search results when using a general search
engine (Cornwell 2010), including health information
search results (Eysenbach and Köhler 2002). Once on a
health web site, users judge credibility primarily by the
page content rather than by checking the author creden-
tials such as an ‘about us’ page (Fox and Rainie 2002;
Eysenbach and Köhler 2002). The look and feel of health
web sites is important to users, and sites with high-
quality content may be rejected because of limited visual
appeal or difficulty in navigation (Sillence et al. 2007). In
a study of 31 health web sites, users correlated the cred-
ibility of the information with the visual design of the
site (Robins et al. 2010). Users do not like health web
sites that seem overly commercial (Fox and Rainie 2002;
Sillence et al. 2007) and may prefer charitable over gov-
ernment sites (Sillence et al. 2007). Additionally, some
users prefer health web sites that tailor information to
contextual variables such as age, sex, cultural or racial
identity, or physical location (Marton 2003; Sillence
et al. 2007). After searching, patients often cannot re-
member the health web site from which they obtained
information (Eysenbach and Köhler 2002). In addition to
information sites, about one fourth of adults read about
someone else's experience with medical issues in the last
month (Fox and Duggan 2013).
Although there is an unprecedented amount of infor-

mation on mental illness available on the Internet, the
quality of information on mental health web sites varies
widely. Reviews by medical professionals of the content
of mental health web sites, including those that focus on
bipolar disorder and depression, are quite varied, fre-
quently reporting that content is of poor to good quality
(Barnes et al. 2009; Griffiths and Christensen 2000;
Berland et al. 2001; Eysenbach et al. 2002; Morel et al.
2008). However, the quality of content about mental
health also varies widely in traditional media formats such
as printed pamphlets and magazines (Eysenbach et al.
2002). Many web sites require high reading levels to com-
prehend (Eysenbach et al. 2002; Barnes et al. 2009, 2001;
Gralton et al. 2010), which is of concern as some patients
with bipolar disorder experience neurocognitive impair-
ment even when euthymic (Wingo et al. 2009). Since there
is no professional or governmental review and approval of
the content of health information web sites, many rating
instruments and markers, such as Health on the Net
(HON), were developed to help discriminate among web
sites (Wilson 2002). However, patients do not use these
quality markers (Eysenbach and Köhler 2002; Bernstam
et al. 2005), and reviewers often report limited association
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between markers and web site quality (Morel et al. 2008;
Griffiths and Christensen 2000; Shon et al. 2000). There is
limited consensus among experts on what constitutes a
quality web site (Turow et al. 2003; Eysenbach et al. 2002).
More research is also needed on the patient perspective of
the usefulness of web sites about bipolar disorder.
Health information from social Internet sites may have a

more direct impact on the decisions of some users
(Weaver et al. 2009), including patients with bipolar dis-
order (Bauer et al. 2013b), but are used by far fewer people
(Hesse et al. 2005) and are beyond the scope of this paper.

Pharmaceutical web sites
Patients with bipolar disorder want more information
about the medications they take and especially about
possible side effects (Bowskill et al. 2007). As more
people use the Internet as a source of health informa-
tion, pharmaceutical companies are expanding direct-to-
consumer (DTC) promotions onto the web (Choi and
Lee 2007). FDA regulation allows broadcast advertise-
ments to reference a web site as a source of prescribing
information (FDA 2010), and pharmaceutical web sites
provide more detailed information than in print adver-
tisements (Macias and Lewis 2004). Notably, pharma-
ceutical company web sites for brand name psychiatric
medications are usually ranked on the first page in all
major search engines, as demonstrated in a search for
antidepressants (Graber and Weckmann 2002). There
are several areas of concern with pharmaceutical web
sites. Some users may not consider pharmaceutical web
sites to be advertising (Choi and Lee 2007). Most users
feel that pharmaceutical web sites provide information
that is comprehensive and not misleading (Wymer
2010), although sites may not provide sufficient informa-
tion on drug associated risks (Davis et al. 2007; Huh and
Cude 2004). In a study of all drugs with DTC expendi-
tures of at least US$5 million between January to June
2005, only half the web sites reported all side effects oc-
curring at ≥10% incidence (Davis et al. 2007).
Although the DTC advertising appeals are similar in

web and print advertisements, web advertisements
contained more than twice as many monetary incentives
(Macias and Lewis 2004). Of the 90 DTC sites studied,
52% offered some type of monetary inducement includ-
ing rebates, coupons, free trials, and offers for merchan-
dise. Most of these financial inducements require site
registrations, but many DTC web sites do not provide
sufficient or clear privacy policies (Sheehan 2005).

Web sites for dietary supplements
The use of dietary supplements is increasing in patients
with bipolar disorder (Andreescu et al. 2008; Unützer
et al. 2000; Druss and Rosenheck 2000). Dietary supple-
ments are routinely marketed on the Internet (Morris
and Avorn 2003), and these web sites have a high poten-
tial for containing misleading information. In a study of
422 web sites for 8 widely used herbal supplements,
about half claimed to treat, prevent, or cure specific dis-
eases and about half omitted the required standard fed-
eral disclaimer (Morris and Avorn 2003). Additionally,
many people mistakenly believe that dietary supplements
are subject to the same regulation by the FDA as over-
the-counter nonprescription drugs (Morris and Avorn
2003). Patients with bipolar disorder may also be un-
aware of potential risks associated with contamination
and dosage inconsistency of dietary supplement prod-
ucts (Andreescu et al. 2008; Petroczi et al. 2011), and of
potential interactions with drugs prescribed for psychi-
atric and medical conditions (Izzo 2012; Andreescu et al.
2008; Wong et al. 1998).

Privacy issues
Patients should be cautioned about disclosing personal in-
formation to a web site when attempting to obtain health
information. The privacy policies of Internet health web
sites are often difficult to read and require the equivalent
of 2 years of college to comprehend (Graber et al. 2002).
Some web sites ask directly for personal information, such
as to join a community forum, or may require the use of
cookies or other software that tracks online behavior.
Some health sites sell data to a variety of entities including
research organizations and commercial data brokers. In
a study of 120 popular web sites including health sites,
56% sent private information to data brokers, increasing
to 75% when counting the user ID (Krishnamurthy et al.
2011). A study of 20 health web sites found that 13 con-
tained third party tracking elements (Huesch 2013). Other
health sites obtain information anonymously through
means such as surveys, symptom checkers, health as-
sessments, or subscriber lists (Sheehan 2005), but even
data provided anonymously may have unintended conse-
quences when combined with other data (Narayanan and
Shmatikov 2010; Ohm 2010). Powerful re-identification
algorithms exist, such that any data parameter can be
used for identification when combined with other data
(Narayanan and Shmatikov 2010; Friedland et al. 2011).
Privacy concerns of US Internet users have increased
since 2002, are primarily related to disclosure of per-
sonal information to third parties, and were influenced
by the publicity surrounding data breaches, identity theft,
activity tracking, and personalization (Anton et al. 2010).
It is not known if increased consumer awareness of priv-
acy issues will impact the use of the Internet to obtain
health information.

Internet scams
Since most patients do not check the legitimacy of the
content of health web sites (Eysenbach and Köhler 2002;
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Bernstam et al. 2005), searches may inadvertently end
up at credible-looking store fronts for fraudulent online
pharmacies. Also, about one third of unsolicited email
or spam includes offers of health products, primarily
medications, with links to such web sites (Gernburd and
Jadad 2007). The majority of orders at rogue pharmacies
originate in the US, including 85% of orders for
nonlifestyle drugs such as antipsychotics (Kanich et al.
2011). Patients attempting to fill legitimate prescriptions
from rogue pharmacies, presumably to save money,
should be aware that any drugs delivered may be sub-
standard or counterfeit (Kanich et al. 2011; Gernburd
and Jadad 2007). Many of the links in email spam are to
sites that merely collect personal information and deliver
no products (Gernburd and Jadad 2007).
Considerable information is available online about il-

legal and recreational drugs (Nielsen and Barratt 2009;
Halpern and Pope 2001), which is of concern given the
high rates of substance abuse in patients with bipolar
disorder (Strakowski et al. 2000). Recreational drug sites
may also connect to rogue online pharmacies that allow
purchase of prescription drugs without following appro-
priate US laws (Nielsen and Barratt 2009).

Digital divide
It is easy to forget that digital access remains a challenge
to many in the US. As of the 2010 census, 25% of US
households are without Internet access (US Census
2010) and Internet adaption rates have steadied (Zickuhr
and Smith 2012). Only about half of Americans with dis-
ability go online (Zickuhr and Smith 2012). About 100
million Americans do not have broadband access, which
limits the speed of Internet access (FCC 2012). About
50% of all Americans own a smartphone, but only 13%
of seniors aged 65 and older (Smith 2012). People who
are older, disabled, poorer, or less educated are less likely
to have Internet access or a smartphone. This is of con-
cern since many patients with bipolar disorder are un-
employed or disabled (Marwaha et al. 2013; Drake et al.
2013). Currently, paper handouts are still recommended
for information that should be read by all patients with
bipolar disorder.
Another aspect of the digital divide relates to the

knowledge necessary to successfully search for health in-
formation on the Internet. Many people lack Internet
skills such as how to use a search engine or save a PDF
file, especially seniors or those with lower levels of edu-
cation regardless of age (van Deursen 2012). Self-
reported computer literacy may be unreliable (Merritti
et al. 2005), and even members of the so-called ‘net gen-
eration’ are not universally comfortable or savvy about
the web. For example, considerable variation was found
in the skills needed for seeking information online
among a freshman class of 1,600 at a public university
(Hargittai 2010). In addition to technical skills, the
language gap between laypersons and professionals re-
garding medical concepts makes it difficult to search
and appraise content (Zeng and Tse 2006). Frequent use
of slang, abbreviations, and spelling errors in medical
terminology by laypersons all contribute to unsuccessful
searches (McCray et al. 1999). The language problem is
exacerbated by the use of general search engines. For
example, using ‘the blues’ as a search term in Google
resulted in all first page results related to music. Using
‘the blues’ as the search term in the specialized MedLinePlus
search engine, resulted in 4 of 10 first page results re-
lated to depression. Furthermore, many people have
complex medical questions, and answers are not dir-
ectly available on health web sites (McCray et al. 1999).
Since patients with bipolar disorder frequently take
polypharmacy (Baldessarini et al. 2008; Bauer et al. 2013a)
and have medical comorbidity (McIntyre et al. 2006),
many unique queries would be expected suggesting a need
for advanced searching skills. Finally, there are only lim-
ited Spanish language web pages in US health web sites
(Berland et al. 2001).

Encourage patients to seek health information on
the internet
Despite the wide range of cautionary issues, the benefits
remain and patients with bipolar disorder should be en-
couraged to search for health information on the Inter-
net. Physicians should offer to discuss information that
patients read on health web sites. There are many web
sites related to mental health on the Internet, as a search
of ‘bipolar disorder’ on Google returned 14,300,000 hits.
Given the mixed content quality and uneven privacy
policies of health web sites, physicians should assist
patients in their search by providing a brief printed
handout on concerns associated with Internet searching,
along with recommending web sites they have reviewed
as appropriate for their patients. Both psychiatric and
general medical information web sites should be in-
cluded. The content of US government sites, such as
from the NIH, NIMH, CDC, and FDA, are evaluated for
accuracy and currency (Miller et al. 2004). In addition to
reliable content, health web sites from the government
and professional organizations may be less likely to leak
personal information (Huesch 2013). A physician may
also want to recommend sites for uses other than infor-
mation searching, such as to obtain financial assistance
for brand name prescription drugs, or sites related to
patient advocacy. Given the frequent disappearance of
low traffic health web sites, a list with a small number
of recommended sites may be appropriate. One study
of healthcare management journals found that that
50% of URLs could not be located after 3 to 5 years
(Wagner et al. 2009).
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Conclusion
Adults regularly use the Internet to obtain health infor-
mation. Given the complexity of bipolar disorder, phy-
sicians should support patients with bipolar disorder
and caregivers who want to search for information online,
and offer to discuss what they read. The digital divide re-
mains and includes technical skills and searching compe-
tence, as well as Internet access. Patients, caregivers, and
physicians should be aware of potential concerns when
searching for health information on the Internet, including
privacy issues, content quality, and consumer fraud. To
facilitate the search for health information on the Internet,
physicians should provide patients with a list of trust-
worthy sites and a brief summary of concerns. More
studies of the use of the Internet to search for health infor-
mation by patients with bipolar disorder are needed.

Competing interests
SM and MB declare no competing interests. TG shares a patent for
ChronoRecord software but does not receive any financial compensation
from The ChronoRecord Association, a 501(c)(3) nonprofit organization.

Authors’ contributions
SM and TG provided a first draft reviewed by MB. All authors read and
approved the final manuscript.

Author details
1Michigan State University College of Human Medicine, Traverse City
Campus, 1400 Medical Campus Drive, Traverse City, MI 49684, USA.
2ChronoRecord Association, Inc., Fullerton, CA 92834, USA. 3Department of
Psychiatry and Psychotherapy, Universitätsklinikum Carl Gustav Carus, Medical
Faculty, Technische Universität Dresden, Dresden 01307, Germany.

Received: 1 August 2013 Accepted: 25 September 2013
Published: 17 October 2013

References
Andreescu C, Mulsant BH, Emanuel JE. Complementary and alternative

medicine in the treatment of bipolar disorder–a review of the evidence.
J Affect Disord. 2008; 110:16–26.

Andrus MR, Roth MT. Health literacy: a review. Pharmacotherapy. 2002;
22:282–302.

Anton AI, Earp JB, Young JD. How internet users' privacy concerns have
evolved since 2002. IEEE Secur Priv. 2010; 8:21–7.

Baldessarini R, Henk H, Sklar A, Chang J, Leahy L. Psychotropic medications for
patients with bipolar disorder in the United States: polytherapy and
adherence. Psychiatr Serv. 2008; 59:1175–83.

Barnes C, Harvery R, Wilde A, Hadzi-Pavlovic D, Wilhelm K, Mitchell PB. Review of
the quality of information on bipolar disorder on the Internet.
Aust N Z J Psychiatry. 2009; 43:934–45.

Bauer M, Glenn T, Grof P, Rasgon NL, Marsh W, Sagduyu K, Alda M, Lewitzka U,
Sasse J, Kozuch-Krolik E, Whybrow PC. Frequency of subsyndromal
symptoms and employment status in patients with bipolar disorder.
Soc Psychiatry Psychiatr Epidemiol. 2009; 44:515–22.

Bauer M, Glenn T, Alda M, Sagduyu K, Marsh W, Grof P, Munoz R, Severus E, Ritter
P, Whybrow PC. Drug treatment patterns in bipolar disorder: analysis of
long-term self-reported data. Int J Bipolar Disord. 2013a; 1:5.

Bauer R, Bauer M, Spiessl H, Kagerbauer T. Cyber-support: an analysis of online
self-help forums (online self-help forums in bipolar disorder).
Nord J Psychiatry. 2013b; 67:185–90.

Berger M, Wagner TH, Baker LC. Internet use and stigmatized illness.
Soc Sci Med. 2005; 61:1821–7.

Berk L, Berk M, Dodd S, Kelly C, Cvetkovski S, Jorm AF. Evaluation of the
acceptability and usefulness of an information website for caregivers of
people with bipolar disorder. BMC Med. 2013; 11:162.
Berland GK, Elliott MN, Morales LS, Algazy JI, Kravitz RL, Broder MS, Kanouse DE,
Muñoz JA, Puyol JA, Lara M, Watkins KE, Yang H, McGlynn EA. Health
information on the Internet: accessibility, quality, and readability in
English and Spanish. JAMA. 2001; 285:2612–21.

Bernstam EV, Shelton DM, Walji M, Meric-Bernstam F. Instruments to assess the
quality of health information on the World Wide Web: what can our
patients actually use? Int J Med Inform. 2005; 74:13–9.

Bowskill R, Clatworthy J, Parham R, Rank T, Horne R. Patients' perceptions of
information received about medication prescribed for bipolar disorder:
implications for informed choice. J Affect Disord. 2007; 100:253–7.

Cain MM, Sarasohn-Kahn J, Wayne JC. Health e-People: The Online Consumer
Experience [Internet]. Oakland (CA, USA): California Healthcare Foundation and
the Institute for the Future; 2000. [cited 2013 July 8]. Available from: http://
www.chcf.org/publications/2000/08/health-epeople-the-online-consumer-
experience.

Choi SM, Lee W. Understanding the impact of direct-to-consumer (DTC)
pharmaceutical advertising on patient-physician interactions: adding the
web to the mix. J Advert. 2007; 36:137–49.

Cornwell C. The Importance of Page One Visibility [Internet]. Icrossingcom; 2010.
[cited 2013 July 8]. Available from: http://www.icrossing.com/sites/default/
files/page-one-visibility.pdf.

Davis JJ, Cross E, Crowley J. Pharmaceutical websites and the communication
of risk information. J Health Commun. 2007; 12:29–39.

Drake RE, Frey W, Bond GR, Goldman HH, Salkever D, Miller A, Moore TA, Riley J,
Karakus M, Milfort R. Assisting Social Security disability insurance
beneficiaries with schizophrenia, bipolar disorder, or major depression in
returning to work. Am J Psychiatry. 2013: . in press.

Druss BG, Rosenheck RA. Use of practitioner-based complementary therapies
by persons reporting mental conditions in the United States.
Arch Gen Psychiatry. 2000; 57:708–14.

Eysenbach G, Köhler C. How do consumers search for and appraise health
information on the world wide web? Qualitative study using focus
groups, usability tests, and in-depth interviews. BMJ. 2002; 324:573–7.

Eysenbach G, Powell J, Kuss O, Sa ER. Empirical studies assessing the quality of
health information for consumers on the world wide web: a systematic
review. JAMA. 2002; 287:2691–00.

Fallows D. Search Engine Users [Internet]. Pew Research; 2005. [cited 2013 July 8].
Available from: http://www.pewinternet.org/Reports/2005/Search-Engine-
Users.aspx.

FCC. Eighth Broadband Progress Report [Internet]. 2012. [cited 2013 July 3].
Available from: http://www.fcc.gov/reports/eighth-broadband-progress-
report.

FDA. Keeping Watch Over Direct-to-Consumer Ads [Internet]. 2010. [cited 2013 July
3]. Available from: http://www.fda.gov/downloads/ForConsumers/
ConsumerUpdates/ucm107180.pdf.

Forbes. Bing's Market Share Squeaks Higher, Google Still Gorilla Of Search [Internet].
2012. [cited 2013 July 8]. Available from: http://www.forbes.com/sites/
greatspeculations/2012/01/17/bings-market-share-squeaks-higher-google-still-
gorilla-of-search/.

Fox S, Duggan M. Health Online [Internet]. Pew Research; 2013. [cited 2013 July
8]. Available from: http://www.pewinternet.org/Reports/2013/Health-online.

Fox S, Rainie L. Vital Decisions: How Internet Users Decide What Information to
Trust When They or Their Loved Ones are Sick [Internet]. Pew Research; 2002.
[cited 2013 July 8]. Available from: http://www.pewinternet.org/Reports/
2002/Vital-Decisions-A-Pew-Internet-Health-Report.aspx.

Friedland G, Maier G, Sommer R, Weaver N. Sherlock holmes' evil twin: on the
impact of global inference for online privacy. Proceedings of the 2011 workshop
on New security paradigms workshop. New York: ACM; 2011: p. 105–14.

Gernburd P, Jadad AR. Will spam overwhelm our defenses? Evaluating
offerings for drugs and natural health products. PLoS Med. 2007; 4:e274.

Google. Personalized Search for Everyone [Internet]. 2009. [cited 2013 July 8].
Available from: http://googleblog.blogspot.com/2009/12/personalized-
search-for-everyone.html.

Google Trends. Zeitgeist 2012 [Internet]. Search Trends United States; 2012. [cited
2013 July 8]. Available from: http://www.google.com/zeitgeist/2012/#united-
states/science.

Graber MA, Weckmann M. Pharmaceutical company internet sites as sources
of information about antidepressant medications. CNS Drugs. 2002;
16:419–23.

Graber MA, D'Alessandro DM, Johnson-West J. Reading level of privacy policies
on Internet health Web sites. J Fam Pract. 2002; 51:642–5.

http://www.chcf.org/publications/2000/08/health-epeople-the-online-consumer-experience
http://www.chcf.org/publications/2000/08/health-epeople-the-online-consumer-experience
http://www.chcf.org/publications/2000/08/health-epeople-the-online-consumer-experience
http://www.icrossing.com/sites/default/files/page-one-visibility.pdf
http://www.icrossing.com/sites/default/files/page-one-visibility.pdf
http://www.pewinternet.org/Reports/2005/Search-Engine-Users.aspx
http://www.pewinternet.org/Reports/2005/Search-Engine-Users.aspx
http://www.fcc.gov/reports/eighth-broadband-progress-report
http://www.fcc.gov/reports/eighth-broadband-progress-report
http://www.fda.gov/downloads/ForConsumers/ConsumerUpdates/ucm107180.pdf
http://www.fda.gov/downloads/ForConsumers/ConsumerUpdates/ucm107180.pdf
http://www.forbes.com/sites/greatspeculations/2012/01/17/bings-market-share-squeaks-higher-google-still-gorilla-of-search/
http://www.forbes.com/sites/greatspeculations/2012/01/17/bings-market-share-squeaks-higher-google-still-gorilla-of-search/
http://www.forbes.com/sites/greatspeculations/2012/01/17/bings-market-share-squeaks-higher-google-still-gorilla-of-search/
http://www.pewinternet.org/Reports/2013/Health-online
http://www.pewinternet.org/Reports/2002/Vital-Decisions-A-Pew-Internet-Health-Report.aspx
http://www.pewinternet.org/Reports/2002/Vital-Decisions-A-Pew-Internet-Health-Report.aspx
http://googleblog.blogspot.com/2009/12/personalized-search-for-everyone.html
http://googleblog.blogspot.com/2009/12/personalized-search-for-everyone.html
http://www.google.com/zeitgeist/2012/#united-states/science
http://www.google.com/zeitgeist/2012/#united-states/science


Monteith et al. International Journal of Bipolar Disorders 2013, 1:22 Page 6 of 6
http://www.journalbipolardisorders.com/content/1/1/22
Gralton E, Sher M, Lopez CD. Information and readability issues for psychiatric
patients: e-learning for users. The Psychiatrist. 2010; 34:376–80.

Griffiths KM, Christensen H. Quality of web based information on treatment of
depression: cross sectional survey. BMJ. 2000; 321:1511–5.

Halpern JH, Pope HG Jr. Hallucinogens on the Internet: a vast new source of
underground drug information. Am J Psychiatry. 2001; 158:481–3.

Hargittai E. Digital na(t)ives? Variation in Internet skills and uses among
members of the “Net Generation”. Sociol Inq. 2010; 80:92–113.

Hesse BW, Nelson DE, Kreps GL, Croyle RT, Arora NK, Rimer BK, Viswanath K.
Trust and sources of health information: the impact of the Internet
and its implications for health care providers: findings from the first
Health Information National Trends Survey. Arch Intern Med. 2005;
165:2618–24.

Houston TK, Allison JJ. Users of Internet health information: differences by
health status. J Med Internet Res. 2002; 4(2):E7.

Huesch MD. Privacy threats when seeking online health information.
JAMA Intern Med. 2013: . in press.

Huh J, Cude BJ. Is the information "fair and balanced" in direct-to-consumer
prescription drug websites? J Health Commun. 2004; 9:529–40.

Huxley N, Baldessarini RJ. Disability and its treatment in bipolar disorder
patients. Bipolar Disord. 2007; 9:183–96.

Izzo AA. Interactions between herbs and conventional drugs: overview of the
clinical data. Med Princ Pract. 2012; 21:404–28.

Jorm AF. Mental health literacy. Public knowledge and beliefs about mental
disorders. Br J Psychiatry. 2000; 177:396–401.

Kanich C, Weaver N, McCoy D, Halvorson T, Kreibich C, Levchenko K, Paxson V,
Voelker GM, Savage S. Show Me the Money: Characterizing Spam-Advertised
Revenue [Internet]. USENIX Security; 2011. [cited 2013 September 10]. Available
from: http://www.cs.uic.edu/pub/Kanich/Publications/show.me.the.money.pdf.

Kelly CM, Jorm AF, Wright A. Improving mental health literacy as a strategy to
facilitate early intervention for mental disorders. Med J Aust. 2007;
187(7 Suppl):S26–30.

Korp P. Health on the Internet: implications for health promotion.
Health Educ Res. 2006; 21:78–86.

Krishnamurthy B, Naryshkin K, Wills C. Privacy Leakage vs. Protection Measures: The
Growing Disconnect [Internet]. Web 2.0 Security and Privacy Workshop; 2011.
[cited 2013 July 8]. Available from: http://www2.research.att.com/~bala/papers/.

Macias W, Lewis LS. How well do direct-to-consumer (DTC) prescription drug
web sites meet FDA guidelines and public policy concerns?
Health Mark Q. 2004; 4:45–71.

Marton C. Quality of health information on the Web: user perceptions of
relevance and reliability. New Rev Inf Behaviour Res. 2003; 4:195–06.

Marwaha S, Durrani A, Singh S. Employment outcomes in people with bipolar
disorder: a systematic review. Acta Psychiatr Scand. 2013; 128:179–93.

McCray AT, Loane RF, Browne AC, Bangalore AK. Terminology issues in user
access to Web-based medical information. Proc AMIA Symp. 1999:107–11.

McIntyre RS, Konarski JZ, Soczynska JK, Wilkins K, Panjwani G, Bouffard B, Bottas A,
Kennedy SH. Medical comorbidity in bipolar disorder: implications for
functional outcomes and health service utilization. Psychiatr Serv. 2006;
57:1140–4.

Merritti K, Smith KD, DiRenzo JD. An investigation of self-reported computer
literacy: is it reliable? Issues in Information Systems. 2005; 6:.

Michalak EE, Yatham LN, Lam RW. Quality of life in bipolar disorder: a review of
the literature. Health Qual Life Outcomes. 2005; 3:72.

Miller N, Tyler RJ, Backus JEB. MedlinePlus: The National Library of Medicine brings
quality information to health consumers. Libr Trends. 2004; 53:375–88.

Mojtabai R, Olfson M, Mechanic D. Perceived need and help-seeking in adults
with mood, anxiety, or substance use disorders. Arch Gen Psychiatry. 2002;
59:77–84.

Morel V, Chatton A, Cochand S, Zullino D, Khazaal Y. Quality of web-based
information on bipolar disorder. J Affect Disord. 2008; 110:265–9.

Morris CA, Avorn J. Internet marketing of herbal products. JAMA. 2003; 290:1505–9.
Narayanan A, Shmatikov V. Myths and fallacies of “personally identifiable

information”. Commun ACM. 2010; 53:24–6.
Nielsen S, Barratt MJ. Prescription drug misuse: is technology friend or foe?

Drug Alcohol Rev. 2009; 28:81–6.
Ohm P. Broken promises of privacy: responding to the surprising failure of

anonymization. UCLA Law Review. 2010; 57:1701–77.
Petroczi A, Taylor G, Naughton DP. Mission impossible? Regulatory and

enforcement issues to ensure safety of dietary supplements.
Food Chem Toxicol. 2011; 49:393–402.
Rice RE. Influences, usage, and outcomes of Internet health information
searching: multivariate results from the Pew surveys. Int J Med Inform.
2006; 75:8–28.

Robins D, Holmes J, Stansbury M. Consumer health information on the Web:
the relationship of visual design and perceptions of credibility.
J Am Soc Inf Sci Technol. 2010; 61:13–29.

Rosen J. Who Do Online Advertisers Think You Are? [Internet]. The New York Times;
2012. [cited 2013 July 1]. Available from: http://www.nytimes.com/2012/12/02/
magazine/who-do-online-advertisers-think-you-are.html?pagewanted=all&_r=0.

Schonfeld E. Eric Schmidt Tells Charlie Rose Google Is "Unlikely" To Buy Twitter And
Wants To Turn Phones Into TVs. Eric Schmit Transcript on Charlie Rose TV Series
[Internet]. Techcrunch.com; 2009. [cited 2013 July 8]. Available from: http://
techcrunch.com/2009/03/07/eric-schmidt-tells-charlie-rose-google-is-unlikely-
to-buy-twitter-and-wants-to-turn-phones-into-tvs/.

Sheehan KB. In poor health: an assessment of privacy policies at direct-to-
consumer web sites. J Public Policy Mark. 2005; 24:273–83.

Shon J, Marshall J, Musen MA. The impact of displayed awards on the credibility
and retention of Web site information. Proc AMIA Symp. 2000:794–8.

Sillence E, Briggs P, Harris PR, Fishwick L. How do patients evaluate and make
use of online health information? Soc Sci Med. 2007; 64:1853–62.

Smith A. Nearly half of American adults are smartphone owners [Internet]. Pew
Research; 2012. [cited 2013 July 8]. Available from: http://pewinternet.org/
Reports/2012/Smartphone-Update-2012.aspx.

Strakowski SM, DelBello MP, Fleck DE, Arndt S. The impact of substance abuse
on the course of bipolar disorder. Biol Psychiatry. 2000; 48:477–85.

Taylor H. "Cyberchondriacs" on the Rise? [Internet]. Harris Interactive #95; 2010.
[cited 2013 July 8]. Available from: http://www.harrisinteractive.com/
NewsRoom/HarrisPolls/tabid/447/mid/1508/articleId/448/ctl/ReadCustom%
20Default/Default.aspx.

Turow J, Coluccio K, Hersh A, Humphries L, Jacobsohn L, Sawicki N. Discussions of
Health Websites in Medical and Popular Media [Internet]. Report to Consumer
WebWatch; 2003. [cited 2013 July 3]. Available from: http://consumersunion.org/
research/discussions-of-health-web-sites-in-medical-and-popular-media/.

Unützer J, Klap R, Sturm R, Young AS, Marmon T, Shatkin J, Wells KB. Mental
disorders and the use of alternative medicine: results from a national
survey. Am J Psychiatry. 2000; 157:1851–7.

US Census. Computer and Internet Use in the United States [Internet]. 2010. [cited
2013 July 3]. Available from: http://www.census.gov/hhes/computer/
publications/2010.html.

Vaidhyanathan S. The Googlization of Everything: (And Why We Should Worry).
1st ed. University of California Press; 2012.

van Deursen AJ. Internet skill-related problems in accessing online health
information. Int J Med Inform. 2012; 81:61–72.

Wagner C, Gebremichael MD, Taylor MK, Soltys MJ. Disappearing act: decay of
uniform resource locators in health care management journals.
J Med Libr Assoc. 2009; 97:122–30.

Weaver JB III, Thompson NJ, Weaver SS, Hopkins GL. Healthcare non-adherence
decisions and internet health information. Comput Human Behav. 2009;
25:1373–80.

Williams MV, Baker DW, Parker RM, Nurss JR. Relationship of functional health
literacy to patients' knowledge of their chronic disease. A study of patients
with hypertension and diabetes. Arch Intern Med. 1998; 158:166–72.

Wilson P. How to find the good and avoid the bad or ugly: a short guide to
tools for rating quality of health information on the internet. BMJ. 2002;
324:598–02.

Wingo AP, Harvey PD, Baldessarini RJ. Neurocognitive impairment in bipolar
disorder patients: functional implications. Bipolar Disord. 2009; 11:113–25.

Wong AH, Smith M, Boon HS. Herbal remedies in psychiatric practice.
Arch Gen Psychiatry. 1998; 55:1033–44.

Wymer W. Consumer perceptions of prescription drug websites: a pilot study.
Health Mark Q. 2010; 27:173–94.

Zeng QT, Tse T. Exploring and developing consumer health vocabularies.
J Am Med Inform Assoc. 2006; 13:24–9.

Zickuhr K, Smith A. Digital Differences [Internet]. Pew Research; 2012. [cited 2013
July 8]. Available from: http://pewinternet.org/Reports/2012/Digital-
differences/Overview.

doi:10.1186/2194-7511-1-22
Cite this article as: Monteith et al.: Searching the internet for health
information about bipolar disorder: some cautionary issues. International
Journal of Bipolar Disorders 2013 1:22.

http://www.cs.uic.edu/pub/Kanich/Publications/show.me.the.money.pdf
http://www2.research.att.com/~bala/papers/
http://www.nytimes.com/2012/12/02/magazine/who-do-online-advertisers-think-you-are.html?pagewanted=all&_r=0
http://www.nytimes.com/2012/12/02/magazine/who-do-online-advertisers-think-you-are.html?pagewanted=all&_r=0
http://techcrunch.com/2009/03/07/eric-schmidt-tells-charlie-rose-google-is-unlikely-to-buy-twitter-and-wants-to-turn-phones-into-tvs/
http://techcrunch.com/2009/03/07/eric-schmidt-tells-charlie-rose-google-is-unlikely-to-buy-twitter-and-wants-to-turn-phones-into-tvs/
http://techcrunch.com/2009/03/07/eric-schmidt-tells-charlie-rose-google-is-unlikely-to-buy-twitter-and-wants-to-turn-phones-into-tvs/
http://pewinternet.org/Reports/2012/Smartphone-Update-2012.aspx
http://pewinternet.org/Reports/2012/Smartphone-Update-2012.aspx
http://www.harrisinteractive.com/NewsRoom/HarrisPolls/tabid/447/mid/1508/articleId/448/ctl/ReadCustom%20Default/Default.aspx
http://www.harrisinteractive.com/NewsRoom/HarrisPolls/tabid/447/mid/1508/articleId/448/ctl/ReadCustom%20Default/Default.aspx
http://www.harrisinteractive.com/NewsRoom/HarrisPolls/tabid/447/mid/1508/articleId/448/ctl/ReadCustom%20Default/Default.aspx
http://consumersunion.org/research/discussions-of-health-web-sites-in-medical-and-popular-media/
http://consumersunion.org/research/discussions-of-health-web-sites-in-medical-and-popular-media/
http://www.census.gov/hhes/computer/publications/2010.html
http://www.census.gov/hhes/computer/publications/2010.html
http://pewinternet.org/Reports/2012/Digital-differences/Overview
http://pewinternet.org/Reports/2012/Digital-differences/Overview

	Abstract
	Review
	Introduction
	Role of search engines
	Web site selection
	Pharmaceutical web sites
	Web sites for dietary supplements
	Privacy issues
	Internet scams
	Digital divide
	Encourage patients to seek health information on the internet

	Conclusion
	Competing interests
	Authors’ contributions
	Author details
	References

