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Influence of Perceived Ageism on Older Adults:
Focus on Attitudes toward Young People and Life Satisfaction1
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Abstract—The world’s population is aging, and intergenerational conflicts between older adults and young
people are becoming more serious. This study focused on ageism as a cause of intergenerational conflicts and
older adults’ diminished mental health status. We conducted an online survey of older Japanese participants
(n = 1.096). Our results indicated that older adults who perceived more ageism directed toward them (1) had
more negative attitudes toward young people and (2) had lower life satisfaction, which persisted even after
controlling for variables such as old age identity and depressive tendencies. Accordingly, we suggest that age-
ism may reinforce intergenerational conflicts between older adults and young people and compromise older
adults’ mental health status. The findings of this study can aid gerontological and psychological research
aimed at reducing ageism.
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INTRODUCTION
The world’s population is aging significantly, with

the percentage of people 65 and older expected to
reach 17.8% by 2060 [24]. This trend is remarkably
pronounced in Japan, where 29.1% of the total popu-
lation in 2021 is aged 65 or older [7]. In this aging soci-
ety, intergenerational conflicts between older adults
and young people have become more serious [9] and
are frequently seen in a wide range of workplaces [25,
27] and nursing care cases [21]. Moreover, such inter-
generational conflicts often prevent older adults from
participating in society in a mentally healthy state [22]
and playing an active role as a valuable social resource.
Therefore, it is essential to investigate how the con-
flicts arise and are reinforced. Meanwhile, in this
study, according to the World Health Organization
(WHO) definition, older adults are defined as people
over 64 years of age.

This study focuses on ageism (i.e., the process of
systematically discriminating against older adults
based on their age [2]) as a cause of intergenerational
conflicts and lower mental health status of older
adults. The research agenda of the Decade of Healthy
Ageing 2020–2030, a major initiative by the WHO,

discusses the negative effects of ageism on older adults
[26]. Specifically, we conducted an online survey of
Japanese participants aged 65 and older. We found
that those who perceived more ageism (i.e., the degree
to which they perceive ageism in general) have more
negative attitudes toward young people and less life
satisfaction (i.e., satisfaction with their daily lives). We
also investigate whether these relationships are still
pronounced even after controlling for variables such as
old age identity (i.e., the degree to which people feel
they belong to the social group of older adults) and
depressive tendency. With the outbreak of COVID-19,
intergenerational conflicts such as “older adults who
are at high risk of severe cases vs. young people who
are forced to refrain” have been apparent worldwide
[20], including in Japan [21]. Considering societal
changes following the COVID-19 pandemic, a
detailed examination of the relationships between
older adults’ perceived ageism and (1) their attitudes
toward young people and (2) life satisfaction would be
meaningful for future gerontological and psychologi-
cal research. In addition, it will support our belief in
the importance of reducing ageism. In the following,
we review previous research on the effects of perceived
ageism on older people.

1 A part of this study was presented at the 2022 Annual Conven-
tion of the Japanese Group Dynamics Association.
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Older Adults’ Perceived Ageism
and Attitudes toward Young People

Most of the previous research on ageism has
focused on the negative attitudes that young people
have toward older adults [11]. On the contrary, empir-
ical research on older adults’ attitudes toward young
people remains scarce [14, 21], with most studies
occurring within limited contexts such as the work-
place. However, it has been shown that older adults are
likely to hold negative attitudes toward young people
in the workplace [6]. Considering this situation, we
should focus on older adults’ perceived ageism in more
general cases and examine its effect on their attitudes
toward young people. Classification of and discrimi-
nation against individuals based on age is prevalent
worldwide [5]. People are also likely to hold negative
attitudes toward the target if they feel that the target
directed negative attitudes toward them [16]. Accord-
ingly, older adults who perceive more ageism toward
them will have more negative attitudes toward young
people. Such negative attitudes held by older adults in
general situations are worth considering, as the atti-
tudes may ultimately reinforce intergenerational con-
flicts.

Older Adults’ Perceived Ageism and Life Satisfaction

Many studies report that young people’s negative
attitudes toward older adults adversely affect the lat-
ter’s physical and mental health [5, 13]. In addition,
across the lifespan, people generally internalize nega-
tive old-age stereotypes. This process eventually has
various deleterious effects [10, 17, 18]. Specifically,
older adults who strongly internalize negative old-age
stereotypes are more likely to feel stressed and lonely
[12] and perform poorly on cognitive tasks [3]. These
undesirable effects would also strongly affect life satis-
faction in general. Accordingly, older adults with more
perceived ageism toward them will have lower life sat-
isfaction. We should focus on older adults’ life satis-
faction because a decline in the satisfaction can lead to
a curtailment of their social participation in various
settings [22].

Overview and Hypotheses

This study conducts an online survey of older Jap-
anese participants and investigates the relationships
between perceived ageism and (1) negative attitudes
toward young people and (2) life satisfaction. Individ-
ual variables potentially related to these associations
include old age identity and depressive tendency. For
example, those with a high old age identity are likely to
view young people as an outgroup [15] and to hold
negative attitudes toward young people. In addition,
depressive tendency and life satisfaction in older
adults are closely related [4]. We test the following
hypotheses based on the above by controlling for the
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participants’ difference variables, including old age
identity and depressive tendencies.

— Hypothesis 1: Older adults who perceive more
ageism directed toward them have more negative atti-
tudes toward young people.

— Hypothesis 2: Older adults who perceive more
ageism directed toward them have diminished life sat-
isfaction.

MATERIALS AND METHODS
Participants were recruited through Intage Inc., a

major Japanese research company. Participants were
1096 Japanese older adults (65–98 years old); 546
were male, and 550 were female. The mean age of the
participants was 70.45 years (SD = 4.58). This study
was approved by the Ethical Committee at the Univer-
sity of Tokyo and was conducted in February 2022.

Measurements
Perceived ageism was measured using four items

(seven-point Likert scale), including “The world is a
place where the opinions and ideas of older adults are
often ignored.” Mean scores were calculated (α = 0.78),
and higher scores indicated more perceived ageism.

Attitudes toward young people were measured
using seven items (seven-point Likert scale) [6],
including “Personally, I do not want to spend a lot of
time with young people.” Mean scores were calculated
(α = 0.79), and higher scores indicated more negative
attitudes.

Life satisfaction was measured using a single item
[6], “Overall, I am satisfied with my life.” Participants
rated responses on a seven-point Likert scale, and
higher scores indicated more life satisfaction.

Old age identity was measured using seven items
(seven-point Likert scale) [23], including “I feel good
if I am described as a typical person of older adults.”
Mean scores were calculated (α = 0.80), and higher
scores indicated more old age identity.

Depressive tendencies were measured using six
items (five-point Likert scale) [8], including “During
the last 30 days, about how often did you feel ner-
vous?” Mean scores were calculated (α = 0.88), and
higher scores indicated more depressive tendencies.

Demographic information, including subjective
wealth, cohabitation, work status, age, and gender,
was also collected. Subjective wealth was measured
using a single item, “How do you feel about your cur-
rent financial situation?” Participants rated responses
on a seven-point Likert scale. Higher scores indicated
more subjective wealth.

Procedure and Analysis
All procedures were conducted online. Participants

agreed to participate in this study and answered each
2
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Table 1. The means, standard deviations, and correlation coefficients for each indicator

* p < 0.05, ** p < 0.01.

M SD 1 2 3 4 5 6

1 perceived ageism 3.68 0.92 –
2 attitudes toward young 3.51 0.81 .38** –
3 life satisfaction 4.79 1.30 –.15** –.08** –
4 old age identity 4.04 0.89 .06* .07* .11** –
5 depressive tendency 1.49 0.62 .19** .15** –.32** .06* –
6 subjective wealth 4.22 1.20 –.07* –.05 .52** .01 –.26** –
7 age 70.45 4.58 .00 .09** .08** .29** –.03 .06

Table 2. Multiple regression analysis results

Regression coefficients were standardized. Cohabitation: Those who live alone were assigned a score of 0, and those who live
with someone were 1. Work status: those who do not have any jobs were assigned a score of 0, and those who with some jobs were 1.
Gender: female was assigned a score of 0, and male was 1. ** p < 0.01.

Attitudes toward young Life satisfaction

β 95%CI VIF β 95%CI VIF

Perceived ageism .36** [.30, .42] 1.04 –.09** [–.14, –.04] 1.04
Old age identity .01 [–.04, .07] 1.12 .11** [.06, .16] 1.12
Depressive tendency .10** [.04, .15] 1.12 –.20** [–.25, –.14] 1.12
Subjective wealth .00 [–.05, .06] 1.11 .45** [.40, .50] 1.11
Cohabitation .01 [–.05, .06] 1.04 .08** [.03, .13] 1.04
Work status –.01 [–.07, .04] 1.11 –.02 [–.07, .03] 1.11
Age .09** [.03, .14] 1.16 .02 [–.04, .07] 1.16
Gender .12** [.07, .18] 1.06 –.03 [–.08, .02] 1.06

Adjusted R2 .17** [.13, .21] – .33** [.29, .38] –
item mentioned above. R (ver. 4.1.0) statistical soft-
ware was used for the analysis. Multiple regression
analysis was conducted to test the hypotheses with
attitudes toward young people and life satisfaction as
dependent variables. Perceived ageism, old age iden-
tity, depressive tendencies, subjective wealth, cohabi-
tation, work status, age, and gender were independent
variables. Scale items, the data, and R scripts used in
this study are available on the Open Science Frame-
work (OSF) repository (https://osf.io/27hsj/).

RESULTS AND DISCUSSION
Means, standard deviations, and correlation coef-

ficients for each indicator are shown in Table 1. Partic-
ipants with perceived greater ageism had more nega-
tive attitudes toward young people (r = 0.38, 95% CI =
[0.33, 0.43], p < 0.001) and lower life satisfaction (r =
–0.15, 95% CI = [‒0.21, –0.09], p < 0.001): hypothe-
ses 1 and 2 were supported. Multiple regression analy-
sis was also conducted using attitudes toward young
people and life satisfaction as dependent variables.
Perceived ageism, old age identity, depressive tenden-
cies, subjective wealth, cohabitation, work status, age,
AD
and gender were independent variables (Table 2). The
results showed that perceived ageism had a significant
effect on negative attitudes toward young people (β =
0.36, 95% CI = [0.30, 0.42], p < 0.001) and life satis-
faction (β = –0.09, 95% CI = [–0.14, –0.04], p <
0.001). Accordingly, participants perceiving more age-
ism directed toward them (1) had more negative atti-
tudes toward young people and (2) had lower life sat-
isfaction. These relationships were pronounced, even
after considering the control variables, supporting
hypotheses 1 and 2. Even when screening was con-
ducted using the participants’ response time in this
survey, hypotheses 1 and 2 were supported (see OSF
repository).

In this study, we conducted an online survey of
older Japanese participants to investigate the relation-
ships between perceived ageism and (1) negative atti-
tudes toward young people and (2) life satisfaction.
The results showed that older adults with more per-
ceived ageism had more negative attitudes toward
young people and lower life satisfaction. Furthermore,
these relationships were robust even after controlling
VANCES IN GERONTOLOGY  Vol. 12  No. 4  2022
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for the participants’ difference variables, including old
age identity and depressive tendency.

While empirical research is lacking on attitudes
held by older adults toward young people [14, 21], we
suggest that ageism directed by young people may
strengthen older adults’ negative attitudes toward
them. When people perceive negative attitudes
directed toward them, they are more likely to view the
other party unfavorably [16]. In addition, our findings
suggest that young people’s ageism may reduce older
adults’ life satisfaction. This result is consistent with
numerous previous studies [5, 10, 13, 17, 18] reporting
that ageism contributes to poor physical and mental
health among older adults. Furthermore, a decline in
older adults’ life satisfaction can reduce their social
participation in many settings [22]. Thus, decreasing
ageism toward older adults is essential to mitigate
intergenerational conflicts and promote the mental
health status of older adults.

Although the above findings were obtained in this
study, there is a limitation in that we conducted only
an online survey. In February 2022, when this study
was conducted, the COVID-19 pandemic hindered
face-to-face surveys with older adults. Therefore, par-
ticipants in this study were limited to older adults who
could participate in the online survey. They might
have had better cognitive function and health status
than the general population of older adults. Therefore,
future surveys should be conducted with older partici-
pants selected by random sampling to examine the
robustness of our findings.

CONCLUSIONS

This study found that older adults with more per-
ceived ageism had more negative attitudes toward
young people and lower life satisfaction. Ageism,
which persists worldwide, might reinforce intergener-
ational conflicts between older adults and young peo-
ple and worsen older adults’ mental health. Therefore,
it is of primary importance to reduce intergenerational
conflicts and encourage older adults to work, partici-
pate in society in a mentally healthy state [22], and
play an active role as a valuable social resource.
Although this study focused on older adults’ attitudes,
the attitudes held by other generations should con-
tinue to be examined in detail. Studies aimed at reduc-
ing ageism should be actively conducted, in accor-
dance with the research agenda of the Decade of
Health Ageing 2020–2030 [26] and recommendations
from existing literature [1, 13, 19].
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