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                    Abstract
Trust in pension institutions is pivotal in making pension decisions, like saving or enrolling in pension programs. But which traits of pension institutions matter in making or breaking trust in providers like pension funds, banks or insurance companies? This paper presents an empirical analysis of the underlying forces of trust in private pension providers in the Netherlands. Based on a large-scale survey among pension participants, we show that the perceived integrity, competence, stability and benevolence of pension providers matter in assessing their trustworthiness. First, pension funds are more trusted than banks or insurance companies, a difference that is primarily related to weights attached to perceived levels of integrity and stability. Second, higher educated participants have a significantly higher propensity to trust pension providers than lower educated. Third, transparency as perceived by participants plays virtually no role in establishing trust.
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	Mayer et al. (1995), Pirson and Malhotra (2008), Vickerstaff et al. (2012).


	Shiller (2012).


	Friedman (1970).


	Herzberg et al. (1959).


	For details, see http://www.centerdata.nl/en/


	Teppa and Vis (2012).


	We have checked for possible multicollinearity in the explanatory factors by carrying out variance inflation factors (vif), and for all trust markers the vifs were 2 or lower, which is well below the limiting benchmark values often used in statistics (O’Brien, 2007), suggesting that multicollinearity is not a problem in carrying out the ordered logit analysis.


	Carl and Billari (2014), Glaeser et al. (2000).


	Lusardi and Mitchell (2014).


	van Dijk et al. (2008).


	A similar conclusion about banks can be found in Jansen et al. (2015). Although they do not speak of fairness or honesty, the high remuneration packages in the banking sector are seen as a very negative element by consumers.


	Williamson (1993).


	Van Raaij (2016).


	Gambetta (1988).


	NOW (2012).


	Pirson and Malhotra (2008).


	Kirby (2012).


	Mullainathan and Shafir (2013).


	There are some similar approaches in financial services marketing, like the Financial Trust Index run by the Nottingham University Business School (see, e.g. Ennew and Sekhon, 2007), although they do not, as proposed by Gärling et al. (2009), include stability as a trust driver and they also do not focus on pension finance.
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