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                    Abstract
While there is an increasing recognition of the social character of knowledge in segments of the literature on knowledge management, this paper argues that there has been a limited engagement with issues surrounding the politics of knowledge. There is now a well-established critique of technically-led knowledge management practices in which knowledge is treated in passive, objectivised, and static terms. A key element of this critique concerns the limits of codification strategies directed at making tacit knowledge explicit. This is founded upon an interpretative conceptualisation of inter-subjective understanding as always provisional, incomplete, and embedded in contexts of social action. While sympathetic to this position, it is argued that there is more to considering knowledge practices than the problem of understanding. Shared understanding, where participants to an interaction achieve a satisfactory interpretation of their respective positions, in no way implies mutual agreement about the validity of these positions. Drawing on insights from Habermas about models of social action and knowledge-guiding interests, we offer a series of concepts encouraging sensitivity to the relationship between knowledge, power, and interests. Aspects of the argument are then illustrated with case examples drawn from research into organisational knowledge in companies producing and using complex products and systems.



                    
    


                    
                        
                            
                                
                                    
                                        
                                    
                                    
                                        This is a preview of subscription content, log in via an institution
                                    
                                    
                                        
                                     to check access.
                                

                            

                        

                        
                            
                                
                                    Access this article

                                    
                                        
                                            
                                                
                                                    Log in via an institution
                                                    
                                                        
                                                    
                                                
                                            

                                        
                                    
                                    
                                        
We’re sorry, something doesn't seem to be working properly.
 Please try refreshing the page. If that doesn't work, please contact support so we can address the problem.



                                    

                                    
                                        Institutional subscriptions
                                            
                                                
                                            
                                        

                                    

                                

                            
                        

                        
                            
                        

                    

                    
                        
                    


                    
                        
                            
                                
        
            
                Similar content being viewed by others

                
                    
                        
                            
                                
                                    [image: ]

                                
                                
                                    
                                        Research Methodology: An Introduction
                                        
                                    

                                    
                                        Chapter
                                        
                                         © 2018
                                    

                                

                                
                            
                        

                    
                        
                            
                                
                                    [image: ]

                                
                                
                                    
                                        The theory contribution of case study research designs
                                        
                                    

                                    
                                        Article
                                         Open access
                                         16 February 2017
                                    

                                

                                Hans-Gerd Ridder

                            
                        

                    
                        
                            
                                
                                    [image: ]

                                
                                
                                    
                                        Stakeholder Management: Framework and Philosophy
                                        
                                    

                                    
                                        Chapter
                                        
                                         © 2023
                                    

                                

                                
                            
                        

                    
                

            
        
            
        
    
                            
                        
                    

                    

                    

                    
Author information
Authors and Affiliations
	Complex Product Systems Innovation Centre, University of Brighton, E Sussex, UK
N Marshall & T Brady


Authors	N MarshallView author publications
You can also search for this author in
                        PubMed Google Scholar



	T BradyView author publications
You can also search for this author in
                        PubMed Google Scholar





Corresponding author
Correspondence to
                N Marshall.


Rights and permissions
Reprints and permissions


About this article
Cite this article
Marshall, N., Brady, T. Knowledge management and the politics of knowledge: illustrations from complex products and systems.
                    Eur J Inf Syst 10, 99–112 (2001). https://doi.org/10.1057/palgrave.ejis.3000398
Download citation
	Published: 12 October 2001

	Issue Date: 01 June 2001

	DOI: https://doi.org/10.1057/palgrave.ejis.3000398


Share this article
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                            Provided by the Springer Nature SharedIt content-sharing initiative
                        









                    
                

            

            
                
                    

                    
                        
                            
    

                        

                    

                    
                        
                    


                    
                        
                            
                                
                            

                            
                                
                                    
                                        Access this article


                                        
                                            
                                                
                                                    
                                                        Log in via an institution
                                                        
                                                            
                                                        
                                                    
                                                

                                            
                                        

                                        
                                            
We’re sorry, something doesn't seem to be working properly.
 Please try refreshing the page. If that doesn't work, please contact support so we can address the problem.



                                        

                                        
                                            Institutional subscriptions
                                                
                                                    
                                                
                                            

                                        

                                    

                                
                            

                            
                                
    
        Advertisement

        
        

    






                            

                            

                            

                        

                    

                
            

        

    
    
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					54.226.44.255
				

				Not affiliated

			

		
	
	
		
			[image: Springer Nature]
		
	
	© 2024 Springer Nature




	






    