
120 JIT 3,2 June 1988 

attached comtnentary is meant to provide the missing 
course text. 

Galliers divides the contents into four sections 'On 
the nature of information' ; 'Information analysis: 
some considerations and inherent problems' ; 
'Approaches to information analysis' ; 'Evaluating 
potential information systems' . The first is concerned 
with information and its management. The papers 
touch on such topics as the value of information for 
decision-making and the roles of formal and informal 
communication. This leads to a second part which 
looks at some of the problems of determining inform- 
ation requirements. The particular emphasis is on 
information systems and on meeting the needs of their 
users. The third part of the book is, in some ways, its 
core, for it deals with various possible approaches to 
carrying out an analysis. These range from the identi- 
fication of critical success factors and the analysis of 
organizational objectives to the use of systems ideas. 
The final part of the book looks more closely at the 
relevance of social and other factors to information 
analysis and the perpetual difficulty of balancing com- 
peting demands. 

The book reproduces 23 papers altogether, with origi- 
nal dates of publication ranging from 1969-85. The 
spread of sources tapped is wide, and the contents 
include two previously unpublished papers. The auth- 
or's commentary is helpful and there is a good con- 
cluding bibliography. Within the limits imposed by a 
'collected readings' format, this should prove a useful 
text for students involved in the broad area of inform- 
ation management. 

Jack Meadows 

Online information retrieval in practice. Pro- 
ceedings of the 2nd UK Online User Group 
State of the Art Conference, Bristol, 1986 by 
Dorrington, L. (ed.). Published by Taylor 
Graham, London, 1987. ISBN 0-947568-23-9. 
£18.00. 158 pages (paperback). 

The UK Online User Group (UKOLUG) was formed 
in 1978 to bring together active users of on-line infor- 
mation retrieval systems. Its membership includes 
information scientists, librarians, database producers 
and hosts, and others with an interest in on-line retrie- 
val. Among its many activities the group holds bien- 
nial 'state-of-the-art' conferences with papers which 
have a strong practical bias. The papers in this quite 
slim volume were presented at the spring 1986 confer- 
ence. 

Several of the papers assume some knowledge of the 
field on the part of the reader and, despite its title, 
anyone looking for a general overview of the practice 
of on-line retrieval would be disappointed in this vol- 
ume. Most papers cover subjects outside the main- 
stream of actual searching, but which are nevertheless 

part of the activities of the professional searcher, and 
which were topical at the time of the conference. Gen- 
erally they are a fairly 'mixed bag', though, as the 
foreword states, they have been grouped under four 
main themes: 'end-user' on-line searching (doing it 
yourself rather than relying on an information expert 
to search for you); education and training of search- 
ers both professionals and end-users; hardware and 
software developments; and document delivery (actu- 
ally getting hold of published material once you have 
found a reference to it). There are four papers on end- 
user searching and public access, two on data transfer 
and downloading to a local micro, four dealing with 
training of searchers and three with training of stud- 
ents, while six describe particular systems, software or 
databases. Some of this last group, regrettably, do 
little more than publicize particular products or pro- 
jects. Although most papers deal with access to large, 
remote on-line services, a few- deal with local, micro- 
based systems. 

Generally the publication is quite easy to read, and 
although produced from camera-ready copy, typogra- 
phically it is clear with a fair degree of standardization 
between papers. The papers are variable in quality 
some do not do full justice to their subject, no doubt 
because of the limited time available at the conference. 
Apart from the final paper, there is no real attempt to 
analyse issues and trends, or to define and evaluate 
current practice. Several of the papers describe local 
projects or particular systems, some of which are quite 
specialized. While this may be invaluable as an infor- 
mation exchange within the profession, it does render 
the title slightly misleading. There is certainly some- 
thing in the publication for most people working in the 
field particularly those involved in education and 
training but I would not recommend it more widely. 
Many of the papers contain a good deal of sound com- 
mon sense, but as a collection it is a little disappoint- 
ing. 

Gwyneth Tseng 

Management Information Systems in Libraries 
and Information Services by Harris, Colin 
(ad.). Proceedings of a conference held at the 
University of Salford, July, 1986. Published by 
Taylor Graham, London, 1987. £18.00. ISBN 0 
947568 182. 

This collection of papers from a stimulating confer- 
ence on management information systems (MIS) pro- 
vides an excellent and accessible overview of the subject 
for practitioners. The conference broke new ground in 
its examination of a difficult area, described by Pro- 
fessor John Ashworth in his Introductory Address as 
'unknown territory' a territory that urgently requires 
charting at a time when hard decisions are having to be 
made in public and private sectors, and consequently 
the information on which those decisions are based is 
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