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                    Abstract
Recommendation systems are now inherent for many business applications to take important business decisions. These systems are built based on the historical data that may be the sales data or customer feedback etc. Customer feedback is very important for any organization as it reflects the view, sentiment of the customers. Online systems allow customers to purchase products at a glance from any e-commerce website. Generally, the potential buyers check the review of the products to take informed decision of purchase. In this work, we attempt to build a recommendation model to find out the influence of a product on another product so that if a user purchases the influential product then the recommender system can recommend the influenced products to the users. In this paper, the recommendation system has been built based on association rule mining. We proposed a new association rule mining technique for quick decision-making and it gives better performance over Apriori algorithm which is one of the most popular approaches for association rule mining. The entire framework has been developed in Neo4j graph data model for doing the data modelling from raw text file and also to perform the analysis. We used real-life customer feedback data of amazon for experimental purpose.
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