
https://doi.org/10.1007/s40429-022-00445-4

 INTERNET USE DISORDERS (H-J RUMPF AND J BILLIEUX, SECTION EDITORS)

The Use of Social Networking Sites and Its Impact on Adolescents’ 
Emotional Well‑Being: a Scoping Review

Rossella Bottaro1   · Palmira Faraci1 

Accepted: 14 September 2022 
© The Author(s), under exclusive licence to Springer Nature Switzerland AG 2022

Abstract
Purpose of Review  The rapid development of social networking sites (SNSs) has affected adolescents’ well-being with great 
impact on social experience. In this scoping review, we aimed to map out what is known from the most recent literature about 
adolescents’ emotional well-being and the role of emotional regulation skills in preventing problematic SNS use. We used 
the Arksey and O’Malley methodological framework, and we based the study selection procedure on the PRISMA process. 
Then, we selected 52 English and peer-reviewed papers from PubMed, MEDLINE, PsycARTICLES, PsycINFO, Psychology 
and Behavioral Sciences Collection, Wiley Online Library, and Web of Science.
Recent Findings  We found both positive and negative effects of SNS use on adolescents’ emotions with online self-presenta-
tion and social comparison as key mechanisms to explain differences in subjective well-being. The risk of developing prob-
lematic use of SNSs is influenced by time spent on SNSs, active or passive use, and adolescents’ social and emotional skills.
Summary  This review suggested the importance of emotional experiences and social support in both in-person and online 
interactions. Future research is needed to provide the basis for a better forthcoming classification of problematic SNS use.

Keywords  Adolescents · Social networking sites · Emotions · Self-presentation · Emotion regulation · Social comparison

Introduction

With the rapid development of information technologies, 
social networking sites (SNSs) play an increasingly impor-
tant role in providing new interpersonal communication 
channels [1]. According to Kuss and Griffhits [2], SNSs 
are «virtual communities where users can create individual 
public profiles, interact with real-life friends, and meet other 
people based on shared interests.» For the “digital native” 
[3] generation, online interaction and support may be as 
effective as face-to-face contact [4••], and life without digi-
tal communication is inconceivable [5]. The first SNS was 
SixDegrees in 1997, but it would not be until 2003 that the 
first social network, MySpace, would be known worldwide.

Despite the large number of studies that have investi-
gated SNSs, there continues to be a gap in our understand-
ing of why young people use SNSs (for a review: [6]). Early 
research has focused on digital platforms that exhibit similar 
characteristics for unraveling types of user behaviors. For 
example, Brandtzæg and Heim [7] highlighted that people 
who choose to use blogs as a medium of immediate social 
interaction have as a commonality the desire to pour out 
their feelings. Also, they feel a sense of connection with 
new and old friends. Other studies have shown that a sense 
of ownership, visibility, and shared interests [8] are essen-
tial for adolescents’ development. In particular, young girls 
revealed that they use SNSs to comment on photos, videos, 
or updates of others, whereas young males were more likely 
to use SNSs to play games [9].

Previous research has disagreed on the effect of SNSs 
on users’ well-being, and the modality of use (e.g., passive 
or active use) could be a discriminant factor [10, 11, 12]. 
Moderate use of SNSs has been found to be associated with 
greater social support [13], socialization [14], participation 
in public and political life [15], and affirmation of one’s 
online identity [16]. However, Herrero et al. [17] indicated 
that social support predicts later addiction to the smartphone 

This article is part of the Topical Collection on Internet Use 
Disorders.

 *	 Rossella Bottaro 
	 rossella.bottaro@unikorestudent.it; 

rossella.bottaro1@gmail.com

1	 Faculty of Human and Social Sciences, University of Enna 
“Kore”, Cittadella Universitaria, 94100 Enna, Italy

/ Published online: 28 September 2022

Current Addiction Reports (2022) 9:518–539

1 3

http://orcid.org/0000-0002-9232-164X
http://orcid.org/0000-0002-7377-8011
http://crossmark.crossref.org/dialog/?doi=10.1007/s40429-022-00445-4&domain=pdf


and that smartphone addiction decreases social support over 
time. Further, adolescents do not perceive a real difference 
between online and “physical” social support [4••]. Despite 
these evidences, the problematic use of SNS is not yet rec-
ognized in the official clinical classifications (i.e., Diag-
nostic and Statistical Manual of Mental Disorders-5 [18] 
and International Classification of Disease-11 [19]; DSM-5 
and ICD-11). It is suggested as a potential condition that 
requires further investigations based on the purposed criteria 
for gaming disorder and gambling disorder in ICD-11 [20•].

Based on previous research [21]—applying the Goffman 
[22] dramaturgical model also on digital interactions—SNS 
users imagine themselves in front of a great audience and 
create a self-image that is shared daily on their profiles. 
The younger users post their great moments online―but 
not their negative moments, experiences, emotions, and so 
on―so that they can show the best of themselves [21]. 
The social comparison with these unreachable models of 
perfection and happiness can have an unfavorable impact on 
younger users’ life satisfaction and mental health outcomes 
[23, 24].

Indeed, excessive use of new technologies may increase 
psychological distress in terms of loneliness, depression, 
anxiety, and insomnia [25, 26, 27]. The flow experience of 
SNS use has been indicated as a key risk factor in the devel-
opment of addiction due to emotion avoidance [28•], espe-
cially for vulnerable populations (e.g., adolescents) showing 
marked novelty seeking, low self-control [29], and difficul-
ties in offline emotional relationships [30].

Thompson [31] defined emotional regulation as «the 
extrinsic and intrinsic process responsible for monitoring, 
evaluating, and modifying emotional reactions, especially 
their intensive and temporal features to accomplish one’s 
goal.» According to the Interaction of Person-Affect-Cog-
nition-Execution Model (I-PACE; [32••]), deficits in emo-
tion regulation skills may represent a risk factor for substan-
tial and non-substantial addiction [33, 34]. Difficulties in 
emotion regulation were found to be directly and indirectly 
associated with problematic social media use in a group of 
Italian adolescents [35]. Moreover, this theoretical model 
acknowledges the contribution of mood regulation in lessen-
ing the development of internet-use disorders [36].

Younger people who are more engaged in SNS flow may 
exhibit the fear of missing out (FOMO), which is described 
as the “pervasive apprehension that others might be hav-
ing rewarding experiences from which one is absent” [37]. 
FOMO is a predictor of smartphone addiction [38] and, in 
particular, phubbing as its special form. This refers to the act 
of snubbing others in social relations by focusing on one’s 
smartphone instead of having a conversation in person [38]. 
Adolescents with high levels of parental phubbing showed 
problematic smartphone use, depression symptoms, and low 
self-esteem [39•, 40•].

Current Study

To date, a number of studies have evaluated the impact of 
SNSs on users’ emotional well-being [41], but the results are 
still controversial. Hence, a scoping review—using a sys-
tematic approach—may be valuable in providing a broad 
view on the topic, with a focus on the more recent studies. 
Therefore, we decided to apply the scoping review technique 
in order to identify the key concepts/definitions mostly used 
in the literature so that we could refer to the emotional well-
being among adolescents who use SNSs. Our goal included 
mapping research activity within this specifically delimited 
area of study and identifying the gaps that may exist within 
the related literature.

This scoping review may serve as a systematization of 
the latest literature (i.e., the last 20 years) from a new point 
of view. Indeed, even though previous reviews concerned 
the general well-being among adolescent users of SNSs, 
the present contribution aims to provide a summary of the 
previous findings specifically related to emotional well-
being. This study can be understood as a specific focus on a 
broad problem because it focuses on emotions as a specific 
variable instead of generic psychopathological implications 
(e.g., anxiety and depression). Consistent with this purpose, 
a scoping review is the most appropriate and robust method-
ology for our research conduct [42].

Method

We structured this review according to Arksey and 
O’Malley’s [43] methodological framework. A scoping 
study can provide a rigorous and transparent method of 
research for mapping research findings compared with a 
systematic review, even if it is less likely to seek the quality 
assessment of included studies and the protection against 
bias risks. According to the required procedure, we adopted 
the following steps for conducting our scoping study: (1) 
identifying the research question; (2) identifying relevant 
studies; (3) study selection, according to the PRISMA state-
ment [44]; (4) charting the data; and (5) collating, summa-
rizing, and reporting the results.

Identifying the Review Questions

The aim of this scoping review was to map the current lit-
erature about the use of SNSs and emotional user experience 
among adolescent population, identify gaps that may exist 
within the literature, and consider implications for future 
research. Specific questions to be addressed included the fol-
lowing: (1) What is known from the existing literature about 
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adolescents’ use of SNSs and its implication on their emo-
tions; and (2) what knowledge is currently available on the 
role of emotional skills in preventing problematic SNS use?

Study Identification

To find papers concerning adolescents’ emotional experi-
ence during the use of SNSs, we searched the following 
keywords in both the title and abstract: (1) social network-
ing sites OR social media; (2) emotion OR affect OR mood 
OR feeling OR emotive; and (3) adolescent OR teenager 
OR young adults OR teen OR youth. We searched the fol-
lowing databases: PubMed, MEDLINE, PsycARTICLES, 
PsycINFO, Psychology and Behavioral Sciences Collection, 
Wiley Online Library, and Web of Science. To identify most 
of the available literature, according to the recent diffusion 
of SNSs, we screened papers published in the last 20 years. 
According to our eligibility criteria, we selected the follow-
ing: (1) English full-text papers; (2) papers published in 
peer-review journals; and (3) papers focused on emotional 
experiences in adolescence (i.e., from 12 to 18 years old). 
However, given that the samples often had ranges conflicting 
with ours, we also included those studies whose samples’ 
mean age diverged by max 2 SD from our upper margin. 
Conversely, we excluded the following: (1) dissertation the-
sis, abstract, and books; (2) studies that referred to other 
age groups (i.e., children, adults, and old adults); (3) studies 
that referred to psychiatric illness; and (4) studies related 

to experiences during the Covid-19 pandemic; we decided 
not to consider the studies specifically referring to the pan-
demic because the internet was the only available means 
of socialization. It would be inadequate to compare results 
derived from radically different contexts. We also excluded 
(5) papers not focused directly on emotions as a variable. 
The study-selection procedure has been shown in the Fig. 1, 
which was based on the PRISMA statement [44].

Study Selection

We analyzed an initial pool of 2387 papers. According to 
our eligibility criteria, and after deleting 13 duplicates, we 
screened 2374 papers. Among these studies, 483 were dis-
sertation theses or abstracts, 96 were written in others lan-
guages, and the remaining were irrelevant; that is, they did 
not meet the eligibility criteria. For example, 32 of them 
were studies conducted on psychiatric adolescents. Finally, 
we selected 52 papers. Figure 1 presents the PRISMA study-
selection process.

Data Charting

Based on Arksey and O’Malley’s [43] methodological 
framework, we summarized or charted the 52 selected papers 
in Table 1, which briefly notes studies’ relevant results, sam-
ple characteristics, instruments, and methodologies.

Fig. 1   PRISMA flow chart for 
steps of scoping review

PRISMA Flow Chart for Steps of Scoping Review
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Results

Description of Included Studies

The 52 included studies were conducted in various countries 
(i.e., Italy, Germany, Turkey, and the USA). According to the 
timing of SNSs’ worldwide deployment, most of these have been 
conducted in the last 10 years. Therefore, using a time range of 
20 years has shown to be a reasonable choice for a temporal 
range large enough to include most of the available literature 
on the topic. We gathered findings from 44,880 participants 
(range 8–10,563; Mage = 15.19; SD = 1.24). The most used 
psychometric instrument to evaluate SNS addictive behavior 
was the Bergen Social Media Addiction Scale (BSMAS; [45]), 
but some studies used generic scales for measuring internet 
addiction, such as the Young Internet Addiction Test (YIAT; 
[46]), the Smartphone Addiction Scale [47], and ad hoc 
questionnaires (for more information, see Table 1).

Positive Effects of SNS Use on Adolescents’ Emotions

In the current review, we found various positive effects 
related to how adolescents use SNSs, especially in 
socialization, sensation seeking, and entertainment [48, 
49]. The most important benefit came from the social 
support provided by online friends or followers. Cole et al. 
[13] highlighted that social support, both in-person and 
online, could offset some of the negative consequences 
of peers’ victimization and reduce depressive symptoms 
through the search for online positive emotion [50]. Indeed, 
the researchers showed that online social support is less 
redundant than in-person support among those who already 
have supportive in-person relationships. Online flow could 
reduce the feelings of loneliness among adolescents who use 
SNSs so that they can enhance their existing relationships 
or look for new friends [25]. Adolescents reported positive 
feelings when they received a “like” for their online 
contents, but they sometimes described these feelings as 
“false,” “unreal,” and “fleeting” [51].

The use of a mobile phone, rather than a personal 
computer, makes it easier to access SNSs and establish 
constant connection with friends [52]. Online interactions 
showed a positive emotional effect on prosocial behavior 
[53] and allowed for the formation of groups and online 
communities [54]. Moreover, the SNSs could generate a 
positive emotional contagion due to the vision of positive 
digital contents [55••]. Indeed, Vossen and Valkenburg [56] 
highlighted that social media use was related with higher 
cognitive and affective empathy, showing an increased 
ability to understand and share the feelings of their peers. 
Finally, these findings suggested that lonely people who have 

great social skills could improve their emotional well-being 
on SNSs.

Adolescents’ Online Self‑Presentation and Social 
Comparison

The online relationships are characterized by feedback for 
the published contents, especially for shared personal photos 
and videos. Thanks to the various available communication 
mediums (e.g., photos, texts, and videos), adolescents per-
ceived more authenticity in self-presentation [55••]. Recent 
research has shown [57] that self-construction and distance 
from others are mostly influenced by receiving positive 
feedbacks. The “like” mechanism can have an impact on 
self-acceptance or social isolation and control the associa-
tion between personality and digital identity. Thus, feedback 
(“likes”) can be interpreted as measures of self-worth [55••, 
58]. However, Shankleman et al. [55••] underlined that ado-
lescents used SNSs to express their distinctiveness and to 
maintain a sense of continuity of identity over time.

Several studies [10, 59] have suggested that social com-
parison is a key mechanism to explain differences in subjec-
tive well-being. This comparison was predicted through the 
passive use of SNSs. In addition, the intensive use of SNSs 
could reduce self-concept clarity [60]. Recent literature [57, 61] 
has also shown gender differences in online self-presentation: 
female adolescents were likely to modify their online self-
presentation by editing their photos, which led to lower self-
acceptance, including reduced body and life satisfaction [10, 
62]. Indeed, SNSs make online social status comparisons eas-
ier, with negative emotional consequences [63], regardless of 
explicit negative comments [64]. For example, adolescent girls 
undergoing treatment for obesity «undertook self-presentation 
strategies to conceal weight-related content such as avoiding 
showing close-up photos of their bodies and not posting images 
of unhealthy ‘fattening’ foods» [61]. Comparing themselves to 
others predicted objectified body consciousness [65], increased 
anxiety symptoms as well as compulsive profile-checking 
behaviors [51] for both adolescent girls and boys [66•], and 
amplified the gap between self-beliefs and perceived peer 
standards of beauty [67]. Finally, young males who reported 
speaking to online friends regarding their personal problems 
described greater levels of psychological well-being [68].

Negative Effects of SNS Use on Adolescents’ 
Emotions

Use of SNSs can also have negative effects [63, 69]. When 
the SNSs are used to escape from the real social world, 
avoiding negative emotions and in-person interactions, feel-
ings of loneliness and the risk of SNS addiction may be high 
[25, 70]. Some research has also suggested that electronic 
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intrusiveness is associated with in-person dating violence 
perpetration [71]. The online risks were associated with both 
active and passive use [72–74]. However, passive SNS use 
(i.e., watching videos) was associated with increasing anx-
ious and depressive symptoms and a substantial reduction of 
life satisfaction, whereas active use (i.e., posting online) was 
associated with rising users’ well-being and life satisfaction, 
especially among young girls [75]. In particular, feelings of 
depression seemed to trigger higher SNS involvement for 
girls, and anxious symptoms seemed to trigger higher SNS 
involvement for boys [76].

Teenagers themselves perceived the SNSs to be a threat to 
their mental well-being [77]. Many adolescents used various 
strategies to avoid negative feedback, including posting less 
content than their peers [51] because of the fear of being 
judged [55••]. Indeed, Marin-Lopez et al. [78] showed that 
people who use more emotional online content are more 
exposed to the risk of cybervictimization (e.g., cyberbully-
ing). SNS communities might generate alienation and ostra-
cism [54]. More lonely adolescents disclosed their personal 
and relationship information than adolescents with satisfied 
physical relationships [79]. Male and older adolescents, who 
set their SNS profile as public, have a larger online network 
size, and having strangers on an SNS friend list increases 
self-disclosure [80]. Lastly, the amount of time spent on 
SNSs may affect the risk of addictive behavior and insomnia 
[55••, 81], especially for adolescents with a dysfunctional 
attachment to parents and peers [55••, 82]. Some research 
has highlighted that male and older teenagers are more 
stressed by SNS use and that they also feel they spend too 
much time on such platforms [55••, 83], thus showing lower 
self-esteem and increased instances of depressed mood [84, 
85]. FOMO is a predictor of SNS use and resulting in detri-
ment of in-person relationships (i.e., phubbing) [76, 86].

Emotional Regulation

Emotional regulation skills may be important targets in pre-
venting problematic SNS use [1, 87]. In particular, some 
research has found an association between moderate levels 
of SNS disorders and deficits in emotional regulation in both 
directions [35, 50, 88]. Indeed, access to SNSs may serve 
to counter emotions like boredom and anger [55••, 88, 89]. 
Spada and Marino [89] showed that emotion regulation has 
a direct negative effect on problematic internet disorders 
among adolescents. Also, the ability to recover quickly from 
negative emotions inversely predicted SNS addiction [1]. The 
expression of negative emotions was more reactive in positive 
than in negative online interactions [90]. Moreover, based on 
Marin-Lopez et al. [78], great levels of online emotional skills 
protected adolescents from cybervictimization and cyberper-
petration. However, other research [91] has shown that worse 
emotion recognition predicted SNS addiction.

Finally, two recent studies [92, 93] did not show agree-
ment about the differences in emotional sharing between 
various SNSs. Generally, Facebook, Instagram, and Snap-
chat were mostly used to share positive emotions; con-
versely, Whatsapp, Twitter, and Messenger were mostly 
used to share negative emotions. In conclusion, the risk of 
problematic SNS use was higher in adolescents with deficits 
in emotional regulation [66•].

Recent Findings

Of the 52 selected papers, 26 are recent findings (last 
5 years). Most of them are cross-sectional studies which 
investigated the relationship between problematic SNS use 
and indicators of psychological disease (e.g., anxiety and 
depression). These results are essentially in line with prior 
evidences, but they also improve the previous point of view 
with new studied variables. Moreover, 5 of the 6 reviews are 
recent: this shows the urgency of results’ systematization in 
order to finally propose a nomothetic classification of the 
disorder in the main diagnostic manuals [20•].

Discussion

This scoping review included 52 papers that studied the 
emotional experiences associated with SNS use during 
adolescence. Most of the articles were published in the 
last 10 years. This has shown that choosing a time range of 
20 years has offered a sufficiently broad perspective in offer-
ing a complete review on the subject. The most used psy-
chometric scale for evaluating SNS addictive behavior is the 
BSMAS, but the use of various scales in the selected papers 
has highlighted its ambiguous theoretical definition. In fact, 
the Diagnostic and Statistical Manual of Mental Disorders-5 
(DSM-5; [18]) has not yet definitively included SNS addic-
tion. Further research, as well as the present scoping review, 
may be worthwhile in increasing and systematizing both 
empirical and theoretical knowledge, leading to progress in 
diagnostic classification with consequent clinical implica-
tions, such as the individuation of risk and protective factors.

Some studies have shown the positive effects of SNS use 
for the socialization and reduction of psychological symp-
toms [49, 50]. The mobile devices increased the frequency 
of SNS use [52], and online social support was less redun-
dant than in-person support [94]. Indeed, online friends 
might be more numerous than offline ones, and feedback 
from others (i.e., “likes” and comments) may be more 
numerous in online spaces than in physical interactions [51]. 
Adolescents who shared their emotions on SNS improved 
their cognitive and affective empathy [56] using online 
communities to improve their social skills [54] with posi-
tive emotional contagion [55••]. Based on these findings, 
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online relationships—also increased by the portability of 
smartphones that establish a constant sense of closeness 
[95]—could be a valuable source of positive emotions 
capable of improving interactions with old and new friends. 
As a practical implication, planning a common set of rules 
for civil coexistence in online environments is crucial in 
encouraging healthy and enriching relationships. Formal 
and informal learning contexts, such as schools and cultural 
associations, should promote opportunities to address these 
issues by exploiting the internet resources and being a better 
online citizen.

However, SNSs are also an online space providing 
wider opportunities for adolescent users to interact with 
other peers. According to previous research [57], the “like” 
mechanism can be a negative emotional experience when the 
published contents (i.e., photos and videos) do not receive 
the expected feedback. Both self-acceptance and self-worth 
[58] might be negatively affected by receiving a few likes on 
one’s own photos [51], even if the young males disclosing 
their own personal problems receive good online support 
[68]. As a matter of fact, feedback from others, especially 
from peers, is particularly significant during adolescence. 
Also, the distress caused by a lack of approval is a risk factor 
for emotion regulation, psychopathology, and life satisfac-
tion [10, 63, 64], especially when referring to body con-
sciousness and body perfect ideal issues [55••, 65, 67]. As 
a clinical implication, self-esteem–enhancement programs 
could prevent the development of psychiatric symptoms, 
including addictive behaviors and emotional consequences. 
Some research [59] has shown that online social comparison 
is a key mechanism in explaining the impact on subjective 
well-being. Because people look at the profiles of successful 
others, their own life can never live up to these unattainable 
models. Hence, clinical practice with adolescents (who are 
also creating their identity through comparison with peers’ 
online profiles) should pay attention to their online activities 
because these experiences are as impactful as those that are 
in person. Young girls appeared to be more vulnerable to 
these risks than boys [57]. As a possible explanation, ado-
lescent girls are more interested in social interactions than 
boys. Further empirical observations are necessary to study 
the gender differences in the motivation to stay online (e.g., 
using a between-subjects design).

When SNSs are used to escape from the real social 
world, avoiding in-person interactions and negative 
emotions, the risk of developing SNS addiction increased 
[25, 72, 75, 81, 84]. As a possible explanation, the online 
world is a space where in-person social interactions are 
avoided, thus preventing them from developing new 
social skills. As a result, users keep their difficulties 
to themselves by continuing to isolate themselves 
from social reality. On a clinical level, it is important 
to prevent social isolation and social withdrawal 

when working in groups and practicing social skills. 
Research has also shown differences in gender-related 
SNS addiction: Depressive symptoms triggered higher 
SNS engagement for girls, whereas anxious symptoms 
triggered higher SNS engagement for boys [76]. As a 
practical implication, online contents related to anxious 
and depressive symptoms should receive more attention to 
prevent the development of psychological problems. For 
example, consideration for negative emotional content 
could be an external trigger for self-evaluation. Indeed, 
people who used more emotional online content received 
heightened exposure to the risk of cybervictimization [78]. 
Also, lonely older male teenagers shared more personal 
information, especially when they used a public profile 
with a large number of unknown online friends [79, 
80]. Based on these findings, male adolescents who are 
lacking social skills are likely to try to overcome their 
own difficulties through virtual relationships that provide 
an illusory sense of protection, especially with unknown 
others. Therefore, it would be desirable to increase 
involvement in positive social learning experiences 
for adolescents, even within formal institutions such 
as schools, in order to prevent problematic internet use 
and possible social withdrawal. People who experienced 
dysfunctional attachment to parents and peers [82] and 
FOMO spent more time engaged in SNS flow, regardless 
of their social relationships (i.e., phubbing) [76, 83, 86]. 
Based on these foregoing facts, psychologists should pay 
attention to adolescents’ online identity and shared posts in 
order to form a complete picture of their social resources. 
To improve the knowledge centered on communication 
skills in relevant contexts, future research could focus on 
the differences between online and offline interactions.

Lastly, we reviewed papers examining emotion regulation 
patterns in SNSs. Users who are able to recover quickly from 
negative emotion, as well as report great levels of online 
emotional skills, showed less risk of developing an addictive 
behavior [1, 29, 50, 66•, 87–89]. SNS users take advantage 
of emotion-related skills to widen their chances of meeting 
new friends. However, the results are controversial. Indeed, 
previous research [90] has highlighted that positive emotion 
expressions were more reactive than negative ones in online 
interactions. As a possible explanation, negative emotion 
expressions may be especially impactful for adolescents’ 
online reputation. Working on social skills may be beneficial 
in achieving improved online prosocial behavior that could 
prevent cybervictimizations. Additional research [91] has 
not found any association between emotional recognition 
and SNS addiction. Specifically, according to the biopsycho-
social model, emotional dysfunction may not be enough to 
explain the SNS addiction process, which involves a num-
ber of factors. Further research is needed to overcome these 
inconsistencies. Finally, no agreement emerged regarding 
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the positive or negative prevalence of emotional content in 
various online platforms [92].

In conclusion, in the present scoping review, we aimed 
to elucidate gaps in the literature regarding the impact of 
SNSs on users’ emotional well-being. Moderate use of these 
online spaces could serve as an avenue for improving social 
relationships through the provided online social support from 
friends and followers. However, excessive use could be a risk 
factor for SNS addiction, especially when SNS became a 
space to escape from emotions. Further research should study 
constructs related to emotional well-being in order to improve 
theoretical knowledge and develop training programs for 
practicing online social skills. With regards to the role of 
emotion regulation in protecting against problematic SNS 
use, emotional and social skills could increase adolescents’ 
ability to establish satisfactory relationships in both physical 
and online contexts. Socially competent adolescents may 
be able to recognize the boundaries of online information-
sharing practice, thus receiving social support without 
violating their personal privacy.

Review Limitations

The results of this scoping review should be interpreted 
with caution because of some limitations. The first notable 
limitation is that the data consisted of only 52 empirical 
studies published in peer-reviewed international journals in 
English in the last 20 years. Furthermore, we selected the 
most recent studies on the emotional well-being of adolescents 
using SNSs. However, we could not identify possible 
differences in the purpose of SNS use among adolescents 
with respect to age subgroups because of the limited data. 
Further research should expand on age differences in order to 
determine the distribution of SNS addiction across different 
adolescent age subgroups because variations in the stage 
of maturity are not uncommon. Likewise, the results of the 
study do raise a concern as to whether the methodology used 
in the examined studies (i.e., cross-sectional, longitudinal, 
and review) might introduce bias. However, analyzing these 
biases goes beyond the objectives of a scoping review. Further 
research should consider these methodological aspects and 
discuss the effect sizes of the detected associations.

In addition, we selected generic search keywords (i.e., 
emotion, affect, mood, and feeling); as a result, some 
documents focusing on specific emotions (e.g., happiness, 
fear, and anger) could have been excluded. Consistent with 
the wide objective of the present scoping review, we chose 
this solution as the most effective one. Lastly, in accordance 
with Arksey and O’Malley [43], we used a scoping review 
to explore the current knowledge about a very broad and 
complex topic, but this method has some well-known limits. 
When the number of papers analyzing specific emotions 
increases, future studies should summarize the theoretical 

and empirical evidences by means of systematic review or 
meta-analysis.

Conclusion

This scoping review provided initial evidences to understand 
the implications of SNS use on adolescents’ emotional 
well-being. The goal was to provide a review of more 
recent theoretical and empirical studies in order to add to 
the knowledge on this topic and provide a basis for a better 
forthcoming classification of SNS addiction (or problematic 
use). Our results suggested the importance of emotional 
experiences and social support in both in-person and online 
relationships. According to the great prevalence of SNSs in 
modern life, these findings encourage further investigations 
into psychological needs and disorders connected to SNS 
use, with the aim of developing a scientific knowledge base 
regarding this widespread behavior among adolescents.
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