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Dear Editor,

We appreciate Antonio Yaghy and colleague’s
engagement and thoughts regarding our recent
article ‘‘The Use of ChatGPT to Assist in Diag-
nosing Glaucoma Based on Clinical Case
Reports’’ [1]. They pointed out the following
statement in our article ‘‘As ChatGPT may learn

from previous interactions, we recorded all
responses based on our first enquiry of provi-
sional and differential diagnosis’’ and men-
tioned that the current versions of ChatGPT are
not capable of learning and remembering from
previous interaction. We trust that the provided
information will effectively address their
inquiries and feedback.

ChatGPT, developed by OpenAI, has been
enhanced with the capability of Reinforcement
Learning from Human Feedback (RLHF) [2].
This technique involves incorporating human
feedback into the model’s learning process to
better align its responses with human expecta-
tions. RLHF allows the model to generate
responses that take into account factors like
accuracy, nuance, and style, resulting in
improved performance and more contextually
appropriate outputs [3]. The RLHF technique
was first introduced by OpenAI and has been
employed in various projects, including
ChatGPT.

In terms of memory capabilities, OpenAI has
been experimenting with adding a form of long-
term memory to ChatGPT [4]. This feature
allows ChatGPT to remember details from pre-
vious conversations, which can impact the
responses to the future interactions. Users can
explicitly instruct ChatGPT to remember quer-
ies, ask what it remembers, and even request to
forget [4]. This memory feature is designed to
evolve with user interactions and is not linked
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to specific conversations. It is important to note
that while ChatGPT can remember details
within a single chat session, it does not neces-
sarily retain this information between sessions
[4]. However, the ongoing efforts aim to
enhance this capability that may lead to
increased accuracy. In medicine, particularly
ophthalmology, the precision and care in diag-
nosis and treatment is paramount, given the
underlying sensitivity and complexity. There-
fore, leveraging AI (artificial intelligence) tools
like ChatGPT in this context demands a metic-
ulous approach, ensuring each case is evaluated
independently to uphold the accuracy and
integrity vital to patient care and healthcare
systems. By initiating each case in a new ses-
sion, we minimized the influence of ChatGPT’s
RLHF and memory capabilities to maintain a
clear and unbiased perspective essential for the
rigorous demands of medical decision-making.
This practice underscores the thoughtful inte-
gration of AI in enhancing healthcare outcomes
while respecting the unique complexities of
each patient’s condition.

In conclusion, while ChatGPT’s RLHF and
experimental long-term memory capabilities
offer significant potential for enhancing AI’s
role in healthcare, particularly in complex fields
like ophthalmology, it is crucial to navigate
these advancements with caution. The
approach of initiating each medical case in a
new session with ChatGPT ensures that the AI’s
current capabilities are utilized effectively
without compromising the quality of patient
care or being influenced by prior interactions.
This method acknowledges the importance of
accuracy, individual case assessment, and the
avoidance of bias in medical diagnostics and
treatment recommendations. As we continue to
explore and integrate AI technologies like
ChatGPT into healthcare, it is imperative to
balance innovation with the ethical and prac-
tical considerations inherent in medical prac-
tice. By doing so, we can harness the benefits of
AI to augment healthcare delivery while main-
taining the high standards of patient care and
safety that are the cornerstone of the medical
profession.
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