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The stellar life and career of Rolf Wigand
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Our friend and colleague Rolf Wigand passed away on
September 25, 2020, at the age of 76. He is survived by his
wife Dianne, his brother Rainer, and many cousins. His son
Andreas died earlier the same year.

After holding management positions in his native
Germany, he moved to Texas Tech University where he was
a track and field athlete and earned bachelor’s and master’s
degrees. He later was awarded a Ph.D. from Michigan State
University, continuing in the fields of business and communi-
cation. He began his professorial career in communication at
Arizona State University in 1975 and moved in 1991 to
Syracuse University’s School of Information Studies. In
2002, he became the Maulden-Entergy Chair and
Distinguished Professor of Information Science and
Management at the University of Arkansas at Little Rock.
After retiring in 2014 he moved back to Arizona and was
affiliated with the Emeritus College at ASU. Throughout his
career, he served as a visiting professor on four continents,
held several administrative positions, and was a consultant to
many businesses.

We know him best for his highly productive career as a
researcher. He wrote or edited 21 books and over 500 research
papers. Over 3500 articles cited his work in the past five years.
He collaborated on publications with over a hundred scholars.
His most cited works include editions of books in multiple
languages co-authored with Arnold Picot and Ralf
Reichwald entitled “Information, Organization and
Management” and “Die grenzenlose Unternehmung” (The
limitless enterprise), which apply economic theories of orga-
nization to new organizational forms, including markets.
(Picot et al. 1996; Wigand et al. 1997) The Handelsblatt
Management Bibliothek listed these editions as among the
“75 best management books of all time” (Handelsblatt 2005).

He played an early and important role in the development
of electronic commerce research including a famous paper
with Bob Benjamin in MIT Sloan Management Review
“Electronic markets and virtual value chains on the informa-
tion superhighway,” which foresaw the development of elec-
tronic markets that would lower coordination and distribution
costs for producers and retailers as well as eliminating some
entirely (Benjamin and Wigand 1995). He expanded on these
ideas in an article for The Information Society (Wigand 1997).
You might say that his work anticipated the development of
Amazon into a dominant electronic marketplace.

He also worked on case studies of the organizational as-
pects of industries such as home mortgages with Lynne
Markus and Charles Steinfield (Markus et al. 2006) and real
estate with Kevin Crowston and Steve Sawyer (Crowston
et al. 2001). He sometimes examined people’s interaction with
technology, such as in “Exploring web users’ optimal flow
experiences” with Hsiang Chen and Mike Nilan (Chen et al.
2000). He was also devoted to developing an educational cur-
riculum for information systems (Gorgone et al. 2006).
Further evidence of his interest in a variety of industries and
related areas was his recent article on electronic health records
implementation inMorocco (Parks et al. 2019). His co-author,
Rashida Parks, was recently informed that the paper won the
Forsyth Award from the American Medical Informatics
Association (AMIA). She dedicated this award to Rolf.

In particular, he was deeply involved over decades with our
journal, Electronic Markets, where he served as senior editor
beginning in 2012. He was an early contributor to the journal
with his paper “Electronic Commerce and Reduced
Transaction Costs” (Wigand 1995). Rolf was selected to in-
terview Tom Malone at MIT in a retrospective of an influen-
tial article on the replacement of hierarchies with markets
(Malone et al. 1987). Electronic Markets later published
Rolf’s interview along with other analysis of the paper
(Wigand 2011). Rolf’s dedication to the field and the journal
never ceased. EM published his most recent article “Whatever
happened to disintermediation?” in his final year (Wigand
2020). He examined the effect of disintermediation on
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electronic markets through changes in transactions costs and
their effect on the composition of value chains, including po-
tential reintermediation. Maintaining consumer access to elec-
tronic markets will be an important concern for policymakers.

Rolf Wigand was also a good friend to many people,
known for his dry sense of humor and, to his university col-
leagues, an office that looked to the uninitiated as disorga-
nized but which some of us viewed as a museum of research.
If anyone asked him for a paper, perhaps in a metres high pile
on top of a long lost but still surviving cactus, he would im-
mediately pull it out of the middle. On a personal level, I
appreciate his advice early in my academic career and his
introductions to people at events such as the Bled Electronic
Commerce Conference . I a lso fondly remember
Thanksgivings hosted by him and his wife Dianne before they
left for Arkansas. I appreciated his annual family letters,
which in recent years demonstrated that he had no intention
of slowing down, as can be seen by his impressive list of
publications since his retirement in 2014, including 19 that
year and a book on virtual worlds in 2018 (Lakkaraju et al.
2018). Rolf and Dianne also kept themselves busy with their
passion for travel. He said that “we are not ready for the
rocking chair yet.” It is our loss that his life was cut short this
year. We will continue to benefit from his work.
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