
The predictors of COVID-19 anxiety and helping behaviour
during the pandemic: An investigation within the framework
of individual and national level resources

Özge Ünal1 & Merve Cesur-Atintaş2 & Elvan Kiremitçi-Canıöz3 & Hilal Kaya4 & Yağmur Yağmurcu5

Accepted: 13 April 2021
# The Author(s), under exclusive licence to Springer Science+Business Media, LLC, part of Springer Nature 2021

Abstract
Governments have developed different policies against the COVID-19 outbreak. Therefore, individuals’ political trust, as well as
their coping styles, seems to play a role in society’s reactions to this process. This study aims to examine the determinants of both
the COVID-19 anxiety and the helping behavior during the pandemic within the framework of political trust and coping styles.
The sample consists of 529 participants (340 females 189 males) from different cities in Turkey between the ages of 18–68.
Coping Style Scale, Political Trust Inventory, Flourishing Scale and questionnaires measuring helping behaviour, perceived risk
and COVID-19-related anxiety were used for data collection. The results showed that self-confident coping style and competence
evaluations towards politicians predicted COVID-19 anxiety through perceived risk, while various coping styles and positive
expectations towards politicians predicted helping behaviour through psychological well-being. This research contributes to
literature by revealing the importance of individual and national level resources coping with COVID-19 crisis.
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Introduction

Since the World Health Organisation (World Health
Organization (WHO, 2020) declared the COVID-19 outbreak
to be a pandemic, governments have attempted to manage this
health crisis with different strategies. Some of them an-
nounced lockdowns in several risky areas and sanctions to
the violators while others encouraged just voluntary

adherence to some rules in order to curb the pandemic. In
the days following the declaration of the pandemic, strict re-
strictions were not applied in Turkey. Government called on
the citizens to stay at home and did not take a lockdown
decision outside the curfew imposed at weekends. However,
all businesses and schools were temporarily closed and dis-
tance education was started. Intercity travel was restricted and
all airlines stopped the flights. Flexible and remote working in
public institutions started. This whole process continued be-
tween March 11 and June 1.

The outbreak has had several negative outcomes in socie-
ties and a lot of people experienced high levels of stress.
Because of the economic crisis after the terms of lockdown,
some citizens have lost their jobs. Therefore, citizens have
tried to cope with not only health-related concerns but also
economic concerns. Many studies from different countries
have demonstrated that the outbreak and lockdown cause high
levels of stress in individuals (i.e. Horesh et al., 2020). The
stressful experience of coping with the coronavirus outbreak
and the preventions taken by governments (Brooks et al.,
2020) appear to have effects on the well-being of individuals
(Cabarkapa et al., 2020). During the COVID-19 pandemic,
daily life for an adult consists of following up the social media
and news to obtain information about COVID-19, home-
working or going to work in a process where many people
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working at home, experiencing social isolation, taking care of
their children, if any, and helping them with home-schooling.
According to several studies, all these are related to decrease
in well-being (Allcott et al., 2020; Lades et al., 2020).
However, although the new conditions of this challenging
process seem to have negative effects on individuals’ well-
being, it cannot be denied that people’s functionality levels
and the coping potential they have are different from each
other when entering this crisis. At this point, it is thought that
individuals’ coping strategies would be a key for inferring
how they have been affected from the crisis and to what extent
they have experienced anxiety during this whole process.

Since this outbreak is defined as a global crisis and govern-
ments have engaged in the control practices to decrease spreading,
political trust that people have had before this crisis should be
taken into account in addition to these individual characteristics
in coping with stress. It was shown that political trust of citizens
positively predicted their individual well-being during the
COVID-19 pandemic (Paolini et al., 2020). In addition, according
to a recent study (Mana & Sagy, 2020) both personal level re-
sources like social support and the sense of coherence (i.e. evalu-
ating the world as meaningful) and national level resources like
trust in national institutions and the sense of national coherence
(i.e. evaluating the national group to which one belongs as mean-
ingful) predicted mental health during COVID-19 outbreak. In the
current study among the resources which people benefit with,
personal level resource was defined as styles of coping with stress
and the national level resource was defined as political trust. In this
study, ways of coping with stress were classified into 5 styles
based on Şahin and Durak’s classification (Hisli-Şahin & Durak,
1995): self-confident style, optimistic style, seeking of social sup-
port, hopeless style and submissive style. On the other hand, po-
litical trust includes three components based on a study conducted
in Turkey (Çoymak, 2009): the satisfaction with the politicians’
actions and the belief that they are concerned with the public’s
interest (expectation), the evaluations regarding the politicians to
be honest and trustful (honesty) and the evaluations regarding the
politicians to be competent and capable for the effective decisions
(competency). Social trust, political trust and perceived risk are
substantial factors explaining the individuals’ reactions to stress
resources like natural disasters and outbreaks affecting the whole
society (Bronfman et al., 2016). There is evidence that the infor-
mation provided by governments can reduce the perceived risk,
and anxiety in epidemics affecting public health (Balaratnasingam
& Janca, 2006; Philip&Cherian, 2020). In addition, recent studies
have shown that COVID-19 risk perception plays an important
role in preventive health behavior (Alper et al., 2020; Marinthe
et al., 2020). Taken together, in the current study it is thought that
political trust could predict individuals’ anxiety through their risk
perception. The first aim of this study is to determine the predictors
of coronavirus-related anxiety within the scope of coping skills
(individual level resource) and political trust (national level
resource).

On the other hand, altruistic tendencies of individuals in-
crease after the crises affecting large groups in societies
(Morgeson et al., 2015; Silva et al., 2009; Stanko et al.,
2015). Likewise, during this challenging time, emphasis on
solidarity and altruism seems to have increased. Governments
have encouraged citizens, even if they are not in the high-risk
group for the disease, to adhere to the rules such as physical
distancing and wearing masks for protecting others from be-
ing infected with the virus. Social workers working with el-
derly have encouraged people to provide psychological sup-
port to elderly people in order to promote their health behavior
and enhance their mood. People have been invited to provide
food to street animals. Considering all, this study aims to
explore the predictors of helping others to cope with the neg-
ative effects of this crisis. In challenging times full of uncer-
tainties, creating a shared group identity with the sense of “we
are in this together” can enable governments to coordinate
their citizens for shared goals (Van Bavel et al., 2020).
Creating a shared social identity while solving problems
may encourage citizens to cooperate, increase their political
trust (Reicher et al., 2005) and support their sense of self-
efficacy and hope (Fransen et al., 2015). This positive effect
on the psychological health of individuals could intensify their
helping behavior. Several studies (Forgas et al., 2008; Martela
& Ryan, 2016; Piliavin, 2003; Salovey et al., 1991; Schwartz
et al., 2009) have shown the association between individuals’
helping behavior and their psychological well-being. Since
the individuals become more sensitive to others’ needs when
they feel better in their life (Lyubomirsky & Dickerhoof,
2011), psychological well-being of individuals could trigger
their helping behaviors during the outbreak. Consequently, it
is hypothesized that the personal level resources (coping
styles) and national level resources (political trust) individuals
have would predict individuals’ psychological well-being,
and the psychological well-being, in turn; predict their helping
behavior during the coronavirus pandemic. Therefore the sec-
ond aim of this study is to investigate the paths of coping
styles and political trust to psychological well-being and help-
ing behavior.

In short, the current study aims to examine the factors that
determine both the COVID-19-related anxiety and the helping
behavior during this crisis in the frame of political trust and
coping styles (See Fig. 1.)

Method

Participants

Participants were reached via an online survey. The sample
group of the present study consisted of 529 participants from
different cities in Turkey. Among participants, 340 (64.3%) of
whom were females and 189 (35.7%) of whom were males.
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The ages of participants ranged between 18 and 68 (M =
32.66, SD =10.49). In terms of the education level, it was seen
that 0.4% of the participants had primary school degrees,
29.6% had high school degrees, 50.4% had university de-
grees, and 19.5% had postgraduate degrees.

Measures

Demographic Information To determine socio-demographic
characteristics of the participants, researchers have prepared
a socio-demographic information form which includes ques-
tions about gender, age, education level, income level etc.

COVID-19-Related Risk Perception Participants’ perceived risk
of COVID-19 was measured with a single item (“To what
extent do you believe you are at risk of being diagnosed with
COVID-19?”) on a 7 point scale ranging from 1 (low risk) to 7
(high risk).

COVID-19-Related Anxiety Anxiety levels of participants were
measured by a single item (“How anxious have you been
related to COVID-19 lately?”) on a 7 point scale ranging from
1 (too little) to 7 (too much).

Political Trust It was measured using Political Trust Inventory,
which aims to determine people’s political trust levels. It is
rated on a 7-point Likert type scale and consists of 19 items.
The scale, which was developed by Çoymak (2009), has three
subscales: “fiduciary expectation”, “honesty” and “compe-
tence”. In the current study the original instruction of the scale
“Evaluate each of the following statements considering the
members of parliament” has been changed with “Evaluate
each of the following statements considering the politicians
who have an impact on Turkey’s course recently”. In the orig-
inal study, the Cronbach’s alpha internal consistency coeffi-
cients were calculated as .88 for fiduciary expectation, .88 for
honesty, and .72 for competence. In the current study internal

consistencies were found .95 for expectation, .90 for honesty,
and .83 for competence.

Coping Style Participants’ coping styles were measured using
Coping Style Scale which was developed by Hisli-Şahin and
Durak (1995), on the basis of Folkman and Lazarus’s (1980)
Ways of Coping Inventory. This scale aims to measure coping
styles with different stressors such as loneliness, depression
and psychosomatic problems. The four-point Likert-type scale
consists of 30 items and five factors: “Optimistic style”, “Self-
confident style”, “Seeking of social support”, “Helpless style”
and “Submissive style”. The internal consistency coefficients
of the factors range between .45 and .80 (Hisli-Şahin &
Durak, 1995). The Cronbach’s alpha values of Coping Style
Scale factors found in the current study were .80 for optimis-
tic, .87 for self-confident, .62 for social support, .80 for help-
less and .60 for submissive approach.

Psychological Well-Being Well-being levels of participants
were measured using the Flourishing Scale, developed by
Diener et al. (2010) to evaluate human functioning of individ-
uals, such as feeling competent and having positive relation-
ships. The seven-point Likert-type scale consists of 8 items
and one factor. High scores indicate the high level of “psy-
chological well-being”. In other words, it indicates that the
person has many psychological resources and strengths. In
the original study, the Cronbach’s alpha coefficient was found
to be .87. The scale, which was adapted to Turkish by Telef
(2013), is referred to as the “Psychological Well-Being Scale”
in Turkish. The Cronbach’s alpha coefficient of the Turkish
version was .80. In the current study the Cronbach’s alpha of
the scale was found to be .87.

Helping Behavior To measure the helping behavior, partici-
pants were asked to answer a questionnaire developed by the
researchers. All items are about helping-related behaviors in
the last two months, such as providing financial support to

COVID-19-

Related 

Anxiety

Coping Styles

Risk 

Perception

Psychological 

Well-Being
Political Trust 

Subscales

Helping 

Behavior

Fig. 1 Hypothesized model for
predicting the COVID-19-related
anxiety and helping behavior
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someone in need, feeding the street animals, giving emotional
support to someone during the outbreak. The scale consists of
5 items and is rated on a seven-point Likert type scale. The
Cronbach’s alpha value of the scale was found to be .66.

Procedure

The present study was on a voluntary basis and all participants
signed the informed consent form. Google Forms was used for
data collection. Multiple responses from the same IP address
were not allowed. Data collection process, continued during
the period of restrictions concerning COVID-19 in Turkey,
was completed between May–June 2020. Statistical analyses
were carried out via SPSS 20.0 and LISREL 8.51.

Results

The analyses for descriptive statistics, bivariate correlations
and reliability of the scales were conducted with the statistical
package of SPSS 20.0. Path models were performed for hy-
pothesis testing by using LISREL 8.51 (Jöreskog & Sörbom,
1993). The maximum likelihood method was used to test the
model fit. In order to evaluate the goodness of the model
multiple fit indices were taken into account. The indices used
in the present study were Goodness of Fit Index (GFI),
Adjusted Goodness of Fit Index (AGFI), Comparative Fit
Index (CFI), Root Mean Square Error of Approximation
(RMSEA), and the ratio of χ 2 / df. GFI, AGFI, and CFI values
exceeding .90, RMSEA value below .08 and χ 2 / df value
below 3 indicate a good fit to the data.

The aim of the study was to investigate the predictors of
COVID-19-related anxiety and helping behavior during coro-
navirus pandemic. It was hypothesized that both coping styles
and political trust dimensions would predict anxiety and help-
ing behavior. It was also hypothesized that risk perception
would mediate the relationship of the coping styles and the
political trust dimensions with anxiety while psychological
well-being would mediate the relationship of coping styles
and political trust dimensions with helping behavior. After
testing the bivariate correlation between the variables we
found several relationships between the predictor variables
and the mediator variables of the conceptual model.
Optimistic style and self-confident style among the coping
styles in addition to competence among political trust dimen-
sions were related to risk perception. On the other hand, all the
five coping styles in addition to the expectation dimension of
political trust were related to psychological well-being. In ad-
dition, according to the bivariate correlation analysis (see
Table 1) the hypothesized mediator variables were related to
the outcome variables. The correlations were in the directions
as expected.

All paths between significantly related variables were test-
ed in the hypothesized model. Then nonsignificant paths were
dropped from the model. In addition to the hypothesized re-
gression paths, we identified the correlation of risk perception
and psychological well-being in the model. The fit indices of
the final model indicated that the model provided an excellent
fit to the data (χ2(19, N = 529) = 27.07, p = .10, χ2/df = 1.42,
RMSEA= .03, CFI = 1.00, GFI = .99, AGFI = .97). The mod-
el accounted for 5% of risk perception, 6% of anxiety, 31% of
psychological well-being and 17% of helping behavior. The
results are given in Fig. 2.

Lower self-confident coping style (β= −.19, p < .05) and
competence (β = −.11, p < .05) predicted risk perception.
Risk perception (β = .18, p < .05), in turn, predicted
coronavirus-related anxiety. Risk perception fully mediated
the relationships of self-confident coping style and compe-
tence with anxiety (indirect effects = .03, .02; t = 3.03, 2.21;
p < .05, respectively). In addition to these mediated relation-
ships, honesty directly predicted the anxiety (β = −.16, p
< .05). Higher seeking of social support coping style
(β = .17, p < .05), higher self-confident coping style
(β= .35, p < .05), lower helpless coping style (β= −.25, p
< .05), and higher expectation (β= .09, p < .05) predicted
psychological well-being. Psychological well-being (β= .39,
p < .05), in turn, predicted helping behavior. Psychological
well-being fully mediated the relationship of coping styles
and the helping behavior (indirect effects = .07, .14, −.10;
t = 4.22, 6.41, −5.16; p < .05, respectively). However, psycho-
logical well-being partially mediated the relationship of ex-
pectation and helping behavior. (indirect effect = .04, t =
2.47, p < .05).

Discussion

The present study aimed to examine the effects of individual
(coping styles) and national (political trust) level resources
people have during the coronavirus pandemic on risk percep-
tion, anxiety, psychological well-being, and helping. For this
purpose, a model in which individual and national resources
predict anxiety and helping behavior through risk perception
and psychological well-being was tested. The findings
showed that there were significant mediating effects of risk
perception and well-being on experienced anxiety and helping
behavior.

The decrease in self-confident coping style, which is con-
sidered as an individual level resource in coping with the
negative psychological effects of the pandemic, and the de-
crease in the competence dimension of political trust, which is
considered as a national level resource, predicted experienced
anxiety through increase in risk perception. Among the styles
of coping with stress, self-confident style predicted anxiety
through risk perception whereas other coping styles
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(optimistic style, seeking of social support, helpless style and
submissive style) did not. This finding demonstrates the im-
portance of self-confident coping style in the COVID-19 pan-
demic, which corresponds to trusting personal skills and

competence in the face of problems and displaying a mature
attitude in meeting problems. The COVID-19 pandemic has
taken humanity into a process full of uncertainty about the
future. Considering that this process is beyond the control of

Table 1 Bivariate correlations between the variables of the study

1 2 3 4 5 6 7 8 9 10 11 12

1. Risk –

2. Anxiety .19** –

3. Social S .04 .05 –

4. Optimistic −.17** −.06 .01 –

5. Confident −.20** −.05 .08 .73** –

6. Helpless .08 .02 −.03 −.42** −.44** –

7. Submissive .08 −.03 −.13** −.07 −.26** .49** –

8. Honesty −.06 −.18** −.02 .13** .09* .01 .15** –

9. Expectation −.06 −.13** −.02 .16** .06 .04 .19** .72** –

10. Competence −.12** −.14** −.02 .12** .07 .06 .17** .81** .80** –

11. PWB −.17** −.06 .20** .42** .48** −.40** −.25** .07 .10* .08 –

12. Helping .06 −.03 .09* .24** .24** −.18** −.01 .07 .13** .06 .40** –

** p < .01, *p < .05Note: Risk = Risk perception; Social S = Seeking of social support coping style; Confident = Self confident coping style; PWB=
Psychological well-being

Social Support 

C S

Risk 

Perception-.19(-4.37)

Self-Confident 

C S

.18(4.20)

COVID-19-

Related 

Anxiety

.17(4.69)

Helpless C S

Psychological 

Well BeingCompetence

.39(9.66)
Helping 

Behavior
Honesty

Expectation

-.11(-2.60)

.35(8.57) -.08(-2.31) -.16(-3.82)

-.25(-6.11)

.09(2.55)

.09(2.31)

Fig. 2 Results of path model analysis testing direct and indirect effects of coping styles and political trust dimensions on COVID-19-related anxiety and
helping behavior. Note: Only statistically significant paths were shown (standardized values). t values were presented in parentheses
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individuals and the whole world has difficulty in controlling it,
and this situation is a source of unavoidable stress (Van Bavel
et al., 2020), it will not be easy to develop a self-confident or
control-oriented approach. Therefore, the perception of this
process outside of control, in other words, the inability of
individuals to cope with it in a self-confident way, may lead
to anxiety about COVID-19 through feeling themselves at
risk. It can be said that individuals who rely on their own
competencies in coping with problems feel less threatened
and experience lower levels of anxiety in this process, where
the importance of social distance is emphasized and all life is
interrupted. This finding confirms the finding of another study
on anxiety related to H1N1 virus (Taha et al., 2014) that con-
trolling uncertainty affects anxiety levels of people. People
who know how to cope with the pandemic self-confidently
create a new routine for themselves, regain a sense of control
over uncertainties, and manage their risk perceptions and thus
reduce their anxieties about COVID-19.

Among the dimensions of political trust, which we consid-
er as the national level resource of individuals in dealing with
the pandemic, we see that the competence dimension predicts
the COVID-19 anxiety through the risk perception. In such
crises, individuals expect authorities, those who need to take
initiative, to be determined and competent in taking steps to-
wards the situation (Van Bavel et al., 2020). Bronfman et al.
(2016) showed that in situations such as natural disasters that
people cannot manage individually, trusting the competence
of authorities and institutions is associated with a decrease in
risk perception. Similar findings were obtained in studies ex-
amining the risk perception caused by nuclear power (Pidgeon
et al., 2008) and genetically modified foods (Poortinga &
Pidgeon, 2005). According to the findings of the current
study, the competency dimension of political trust, which cor-
responds to “the beliefs that politicians’ decision-making abil-
ity and the power to achieve effective results are sufficient” is
the only dimension that explains anxiety through risk percep-
tion. This finding displayed a similar pattern to the relation-
ship between the above-mentioned coping styles, the risk per-
ception and anxiety. Seemingly, individuals need to feel ade-
quate and competent at both the individual level and the na-
tional level to calm their anxiety in the COVID-19 pandemic
that have occurred suddenly and beyond their control.

Findings showed that among the dimensions of political
trust, competence predicted COVID-19 anxiety through the
risk perception, while honesty directly predicted anxiety. As
described earlier, competence corresponds to the belief that
the politicians’ actions will be effective, whereas honesty re-
fers to evaluating politicians as reliable and loyal to their
words. One can infer from these findings that citizens’ risk
perceptions depend on the abilities of politicians rather than
the honesty of politicians. Considering this crisis is threaten-
ing people’s lives, it is not surprising that to feel safe, citizens
need effective practices to be implemented by the government

more than they need politicians’ honesty. In other words, cit-
izens deem it necessary to use effective methods at the polit-
ical level in order to manage the risk correctly. On the other
hand, honesty evaluations regarding politicians directly pre-
dicted citizens’ anxiety about coronavirus, independent of risk
perception. It can be interpreted that politicians acting trans-
parently and honestly can be effective in reducing citizens’
anxiety, regardless of their risk perception. The coronavirus
pandemic, which the whole world is trying to deal with simul-
taneously, has brought many uncertainties (Douglas, 2020). In
this chaotic process, considering there is a lot of misinforma-
tion (Mian & Khan, 2020), and that many people believe in
conspiracy theories rather than politicians and authorities
(Douglas, 2020; Van Bavel et al., 2020), it can be argued that
ensuring accurate and transparent flow of information about
the process, and trust in the honesty of the authorities, directly
reduces anxiety. At this point, it is seen that while individuals’
belief that the process is not managed effectively
(competence) triggers anxiety through increased risk percep-
tion, their belief that something is hidden from them or that
they cannot access correct information (honesty) directly trig-
gers anxiety, regardless of risk perception. In addition to anx-
iety, the honesty of politicians is also associated with the pub-
lic’s support of preventive health behaviors related to the pan-
demic and it is emphasized that lack of information and un-
certainty lead to believing in conspiracy theories and anti-
preventive behaviors (Douglas, 2020). It seems possible when
people believe that they have access to the accurate informa-
tion, preventive health behaviors increase, which may de-
crease their anxiety. Therefore, honesty of politicians is also
important to reinforce public’s preventive health behaviors
related to the pandemic.

When the findings considered in terms of the predictors of
psychological well-being and helping behavior at individual
level resources, it was found that increase in self-confident
style, increase in seeking of social support and decrease in
helpless style predicted helping behavior through psycholog-
ical well-being. Submissive and optimistic styles did not pre-
dict helping behavior. Seeking of social support and self-
confident styles are considered as active ways to cope with
stress (Hisli-Şahin & Durak, 1995). The findings showed that
people who cope actively and effectively with stress, felt bet-
ter in the coronavirus pandemic, and this improvement in the
psychological well-being, in turn, associated with being more
responsible for others’ well-being and acting more prosocial.
In a recent study (Van Bavel et al., 2020) it was emphasized
that the exchange of online social support between people
during the coronavirus pandemic could improve their psycho-
logical resilience. It seems that both receiving social support
and providing social support for others have positive effects
on the psychological well-being of people, even in online
forms. The finding of this study regarding the relationship
between having functional relationships, getting social
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support and psychological well-being is supported. (Diener &
Tay, 2017; Doğan, 2006; Dunn et al. 2014; Siewert et al.,
2011). Helping behavior requires not only the ability to dis-
tinguish between right and wrong on moral ground (moral
reasoning), but also the maturity of taking responsibility for
one’s own actions (Hardy & Carlo, 2011). It seems reasonable
that people with a high sense of responsibility who use active
and effective ways to cope with stress feel better during life
crises and as a result, are more engaged in helping behavior.
According to the findings regarding the relationships between
passive ways to cope with stress and helping behavior through
psychological well-being, helpless style predicted well-being
and helping behavior, but submissive style did not. It is known
that the helpless style is much more closely related to
experiencing problems inmany domains, such as family prob-
lems, interpersonal communication problems, and health
problems compared to the submissive style (Hisli-Şahin &
Durak, 1995). Those who predominantly try to cope with their
own problems will have lower well-being and it is unrealistic
to expect these people to engage in helping behavior.
Therefore, in the light of the literature it is comprehensible
that the decrease in helpless coping style explained well-
being and helping behavior, but the submissive coping style
did not.

When findings examined in terms of the relationship be-
tween political trust handled as a national level resource in this
study, and helping behavior, it was found that psychological
well-being has a mediating role in this relationship. The ex-
pectation dimension, which means “citizens’ being satisfied
with the actions of politicians in the country and the beliefs
that politicians will act beneficially for everyone in the coun-
try” positively predicted helping behaviour through psycho-
logical well-being. Based on this finding, it can be concluded
that satisfaction with the actions of politicians increases the
cooperation among citizens via improvement in the citizens’
psychological well-being, while the opposite situation leads to
a decrease in individuals’ well-being and prosocial behavior.
As Van Bavel et al. (2020) pointed out in their review, it is
likely that prosocial behavior of individuals will increase as
respected politicians and leaders display examples of
prosocial behavior regarding the pandemic. For this reason,
it is important to build trust so that politicians are perceived as
respected by citizens. The findings of this study provide em-
pirical evidence that the expectation dimension of political
trust, namely the belief that politicians work for the benefit
of the public, may be important for the public’s prosocial
behavior. Destructive effects of the pandemic can be curbed
by strengthening the citizens’ sensitivity to care for others. So,
they can be encouraged to take preventive health behaviors
not only for themselves but also for others. People comply
with the norms and cooperate when they believe that the pol-
iticians’ motivation in their activities is based on public inter-
est rather than their own interest. Thus, it is crucial for the

public health that politicians strengthen their work for the
benefit of the public and fulfill the needs and expectations of
all groups in the society. When citizens perceive an uncontrol-
lable threat such as war or terrorism in their country, their
response to this threat is often in the form of an increase in
political trust, which is called the rally effect (Dinesen &
Jæger, 2013). In a study conducted in Sweden, it was found
that the COVID-19 pandemic was perceived by the public as a
war-like threat and that the citizens’ level of political trust
increased after this crisis (Esaiasson et al., 2020). In the pres-
ence of this threat, strengthening democratic practices may
lead to an increase in citizens’ trust in politicians and, conse-
quently, in both their psychological well-being and their
prosocial behaviors. At this point, beyond taking effective
actions of politicians to mitigating the negative effects of pan-
demic (competency), there are additional duties for them such
as defending the interests of all citizens by fulfilling public’s
needs (expectation) and being honest and transparent about
the process (honesty). In coping with large-scale long-term
health crises, individuals need resources at national level in
addition to their ability to cope with stress.

In this study, individual and national level resources and
some factors related to these resources that can be functional
during the pandemic that threatens modern age people regard-
less of geography, race, culture or gender are revealed. All in
all, this research shows the factors that affect Turkish citizens’
response (anxiety and prosocial behaviours) to COVID-19
pandemic. Besides, it contributes to literature by revealing
the importance of coping styles, political trust, psychological
well-being and perceived risk in the crisis of COVID-19. This
study is one of the few studies focusing on both individual and
national level resources about COVID-19 conducted in
Turkey.

Despite these contributions to the literature, this study has
several limitations. In a period when physical isolation was
essential, data was collected via online platforms with self-
report measurement tools. Although this is seen as one of
the limitations of the study, it was thought that collecting the
data via online platforms in a period that almost everyone has
started online life might have increased the willingness of the
participants to join this research. Considering that the political
and social issues in the study were measured with self-report
questionnaires, the possibility of participants to be affected by
social desirability is another limitation of the study.
Additionally, the changes in people during the process were
not examined in this study, since the measurement was taken
only once. Future studies can focus on the question whether
the level of political trust, helping behavior, risk perception
and psychological well-being in people change during this
process. Although it is not addressed in this study, it is thought
that the ambiguity of when the pandemic will end and peo-
ple’s expectations for the future may affect their well-being,
helping behaviors and political trust. Therefore, conducting
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new studies including the variables such as perception of un-
certainty and future expectations will provide important con-
tributions to the literature regarding the effects of COVID-19
on social life.
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