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To the Editor: During the pandemic Covid-19, medical ser-
vices were modified to reduce physical contact by using 
teleconsultation for treatment to protect the vulnerable 
population, such as children with epilepsy [1–3]. From our 
study, we found that the majority of services for epileptic 
children experienced a 25–75% decline in the number of 
face-to-face patients, which is same as worldwide [1, 2]. 
Our research was conducted by an online survey filled by 
71 pediatric neurologists across 15 provinces that imple-
mented restriction level 4 from July 2021 until several 
months later. The study consisted of 20 questions from 
Wirrel and Albert's study, including demographic data and 
the impact on health services for children with epilepsy 
(established and new cases) [1].

Our study showed there was no difficulty in accessing 
electroencephalography (EEG) examinations. This finding 
is different from other research that showed that majority 
of children experienced barriers to health services, includ-
ing EEG examinations. Our study showed that there were 
continued EEG examinations during the pandemic because 
most respondents came from type A and B referral hos-
pitals, which consider protection of health workers with 
two vaccinations having a high coverage rate of 96.2% and 
adequate PPE [2].

Our study shows that there was no change in service for 
children with new epilepsy; either for single or recurrent 
afebrile/unprovoked seizures. It shows that a face-to-face 
consultation and simultaneous EEG examination is still 
the choice of most respondents. This is due to the concerns 
about a wrong diagnosis in new cases from the doctors 
and patients.

An international survey showed a change in healthcare 
especially face-to-face consultation/teleconsultation with 

39.2% recommending a teleconsultation [2]. In established 
patients, both controlled and uncontrolled, teleconsultation 
has become an option and dominates, although still mixed 
with face-to-face dominance. However, many respondents 
have not selected teleconsultation only [2, 4]. Considering 
that, our study suggests that teleconsultation is accepted 
and used more rapidly in Indonesia (with its diverse geo-
graphical conditions and the limited number of pediatric 
neurology consultants).
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