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“One thing at 

which association 

professionals excel 

is sharing best 

practices.”

individual professional associations in the United States. Some associations serve 
materials scientists and engineers (e.g., TMS). Others serve cardiologists, magicians, 
court reporters, and any other profession that you can think of, including the 

which association professionals excel is sharing best practices. An example of such 
collaboration is contributing to the report referenced above—an industry-wide 
survey conducted by Naylor Association Solutions. 

I’m a keen reader of survey results, so here are a few of my takeaways from this 
year’s Naylor report. (Percentages do not total as respondents could give multiple 
answers.)

Everyone has challenges.

Engaging young professionals is the association grail. Many tactics are 

How does one quantify member engagement? Respondents identify the three 

Do I tweet? Like? Follow? Not bother? Respondents report that association 

Everyone’s favorite song: “I’ve Got the Bandwidth Blues”: I was intrigued 

quality of existing member engagement vehicles.” Good answers, but . . . 

the current budget 
year only, I would invest in improving the quality of existing member engagement 
vehicles. If the fresh revenue was ongoing and sustainable year after year, I would 

and 
our reserves for a rainy day. As the last four years have taught us—painfully—rainy 
days can come quickly, heavily, and unrelentingly. 
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