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T he study by Rogers et al.1 aims to address a gap in the
evidence base regarding patients’ attitudes toward and

receptivity of health system social needs programs. Given the
dearth of research in this area, the authors developed a survey
to assess patients’ perceptions of and experiences with social
needs; attitudes toward health systems’ role in screening,
referral, and use of social need data to improve patient care;
and level of financial investment health systems should com-
mit to address social needs.
While the multi-site survey achieved high response rates

(79%), only 17% of respondents reported experiencing ≥ 1
social need in the past year. This finding could be an artifact of
the sampling strategy. The study was limited to insured pa-
tients receiving care in an integrated health system who were
able to read and speak in English or Spanish, and presented for
a clinic appointment when the survey was being conducted.
Nonetheless, the authors note several key findings when

examining the data by demographic characteristics. Males
were less likely to believe that health systems should screen
for, address, and use social needs data to improve care. Older
patients and those who identify as Hispanic, Asian/Pacific
Islander, and Black were less likely to believe that social needs
are associated with health. Patients of Asian/Pacific Islander
descent were less likely to agree that health systems should
screen for or address social needs. Patients with some college
education were less likely to endorse health systems’ use of
social needs data or allocate part of its budget to address social
needs.
These findings have important implications for developing

patient-centered strategies to discuss social needs in health

systems.2, 3 This is especially critical for vulnerable popula-
tions who are more likely to experience complex social, cul-
tural, linguistic, and psychosocial barriers to accepting assis-
tance for services.4 For these reasons, more research is needed
to elucidate the myriad of factors that influence patients’
perceptions of health system social needs programs.5 Without
such an understanding, health systems risk becoming discon-
nected from the everyday realities of their patients’ lives—and
may fail to serve the populations these programs were de-
signed to reach.
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