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To the Editors:—We read the Letter to the Editor by Drs.
Kern and Kaushal regarding our Editorial and Comment on
the use of electronic health records (EHRs) in health care
nodding in agreement.1 EHRs are rapidly becoming ubiqui-
tous,2 and their effect on quality is yet to be fully understood. It
is vital that we study the impact of EHRs, be it neutral,
positive, or negative.

Our only point of disagreement is what constitutes the
“standard of care.” EHR use has been essentially mandated.
Three-quarters of physicians currently use an EHR, a 25 %
absolute increase from last year.2 EHRs are the standard of
care.

That said, EHRs are far from perfect, and our new “stan-
dard” is anything but; there are over 200 certified EHRs
available being variably implemented and used. It is imperative
to study differences in EHRs and EHR use and stay focused on

the ultimate goal of delivering high-value, high-quality care for
our patients.
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