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To the Editor—Kern et al. performed a valuable service
in attempting to determine whether adoption of electronic
health records (EHRs) is related to quality of care.1 Their study
is well done and supports the connection between EHRs and
success on Healthcare Effectiveness Data and Information Set
(HEDIS) measures. It is telling, however, that the authors
assume equivalence between quality and such process
measures. While some HEDIS measures are indeed associated
with improved clinical outcomes—for example, a higher rate
of hemoglobin A1C testing is associated with improved
glycemic control2—this is not the case with all measures.
For example, whether increasing rate of mammography is
associatedwith improvedmortality has been shown recently to
be something of an open question.3

This to take nothing away from the published study, but
merely to point out that we should not define quality a priori

as “conforming to widely used process measures,” without
keeping in mind that the connection between such measures
and outcomes is not a foregone conclusion. Perhaps we
should be saying that this EHR-driven improvement is in
“process quality.”
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