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Dear Sir,

We read with interest Bradley et al.’s article on financial
factors being significant determinants of adherence to
hormonal treatment for breast cancer. [1] A number of
other reasons can influence adherence to these life-saving
medications, [2] so it is useful to address any of these
factors that can be managed.

We found that the first step was to assess compliance to
hormonal treatment at the time of prescribing, and to fol-
low-up regularly thereafter. Patients in our clinic were
contacted to inquire about whether the prescription had
been filled and which pharmacy was used. Compliance was
screened by then contacting the pharmacy. Problems with
filling and using the prescription were discussed with the
patients at follow-up visits, including financial barriers to
buying the medications. Solutions were provided when
possible.

We found that this modest intervention produced sub-
stantial results. Compared to a 5-year compliance rate of
49 % in a large integrated managed care setting such as
Kaiser Permanente, [3] the compliance rate in our patient
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group began strong at 96.2 % and increased steadily over a
5-year period to 99.2 %. Apparently, the clinic’s atten-
tiveness can lead to greater compliance.

And, as Bradley et al. observed, the ability to afford the
medications is an important limiting factor in achieving
compliance that may be relieved by public policy.
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