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Correction to:  
Administration and Policy in Mental Health and Mental 
Health Services Research (2018) 45:911–923  
https​://doi.org/10.1007/s1048​8-018-0872-z

In the original version of this paper, Box 1 under the sec-
tion “Measurement Instruments” was removed because 
the licence to use the Maslach burnout inventory (MBI) 
obtained by the author does not permit the publication of 
the full wording of the questions”.

In addition, author email id and affiliation has been 
changed to s.a.hussein@Kent.ac.uk;University of Kent, 
Canterbury CT2 7NF, UK.

The approved version of Box 1 is given below:
Box 1 MBI Item Abbreviations

1. Emo�onally drained
2. Used up
3. Fa�gued in morning
4. Can understand
5. Impersonal
6. Working with people
7. Deal effec�vely
8. Burned out
9. Posi�vely influencing
10. Callous
11. Hardening emo�onally
12. Energe�c
13. Frustrated
14. Working hard
15. Don’t care
16. Stress
17. Relaxed atmosphere
18. Feel exhilarated
19. Accomplished
20. End of rope
21. Emo�onal problems
22. Blame

MBI-HSS: Copyright © 1981 Christina Maslach & 
Susan E. Jackson. All rights reserved in all media. Published 
by Mind Garden, Inc. https​://www.mindg​arden​.com

Publisher’s Note  Springer Nature remains neutral with regard to 
jurisdictional claims in published maps and institutional affiliations.

The original article can be found online at https​://doi.org/10.1007/
s1048​8-018-0872-z.
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