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Dear Editor, we read the publication on “treatment of stress
urinary incontinence with a mobile app” with a great interest
[1]. Nystrom et al. concluded that “app-based treatment ef-
fects are better in women who are interested in and have high
expectations of such treatment” [1]. We would like to share
our thoughts on this issue. There is no doubt that mobile
phone apps may be useful in the clinical management of sev-
eral diseases. The apps can be a data resource, self-assessment
tool or communication portal to a healthcare provider or sup-
port group [2]. As a treatment application, the modification of
behaviors after obtaining knowledge from a mobile phone app
may be possible. However, there are several factors that deter-
mine the success. The educational background of the user in
their understanding of the content is very important. In
Indochina, the average person usually has a low level of edu-
cation and they may have difficulty understanding and follow-
ing complex instructions as they appear on many mobile
phone apps. In addition, the access to a mobile network is
another important factor. In addition, in many regions of the
world, remote areas have limited network access, rendering
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the mobile phone app less useful. So, although we are encour-
aged by the progress being made in the realm of mobile apps
for aid in managing incontinence, it must be remembered that
many regions of the world either do not have access or the
appropriate educational background to enjoy the benefits of
these apps.
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