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1	� Introduction

Many technologies are fast-growing drivers of innovation and as such have the potential 
for major transformations of people’s lives (Gaskell et al. 1998; Metag 2019). Related 
to that, technologies and particularly the development of new technologies (also 
called emerging technologies) call for a variety of actors who try to make themselves 
heard in the public sphere. Scientists, economic actors, politicians, regulators, and 
ordinary citizens try to have a voice in the public discussion about the development, 
implementation, and specific applications of technologies—thus, they strive to reach 
the audience through media coverage (Metag 2019). Communication research therefore 
investigates the media coverage of technologies, which is highly relevant within the dis-
course on technologies. Since technologies can have major impacts on many areas of 
the societal system, they are issues that attract journalistic attention and, consequently, 
are frequently covered in the news media. Research on technology coverage mostly 
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started in the 1980s with analyses of the coverage of nuclear power (Friedman 1981; 
Gamson and Modigliani 1989; Kepplinger 1988; Mazur 1981). This was followed by 
research on the coverage of information technologies (e.g., Arceneaux and Schmitz 
Weiss 2010), biotechnology (e.g., Gaskell et al. 1998), nanotechnology (e.g., Donk et al. 
2012) and—most recently—artificial intelligence (e.g., Brennen et al. 2018), the latter 
being characterized by more than just technological aspects—just to name the most 
prominent technologies under scrutiny. As can be seen from these examples, research 
on journalistic coverage of technologies is often concerned with emerging technologies, 
since they bring along as yet unknown risks and benefits for a society. Thus, the research 
field of technology coverage has overlaps with the fields of risk communication and 
science communication.

Research on media coverage of technologies has intensified over the last years 
alongside with a broadening of its focus (Metag 2019): Studies exist on the analysis of 
coverage in different countries (e.g., Metag and Marcinkowski 2014), of different media 
(e.g., Cacciatore et al. 2012), or different events related to a technology (e.g., nuclear 
catastrophes (Kristiansen 2017)).

2	� Common Research Designs and Combinations of Methods

Some meta-analyses or summarizing reviews exist for specific technologies, such 
as nuclear energy (Kristiansen 2017) or nanotechnology (Donk et al. 2012). These 
overviews show that both quantitative (Anderson et al. 2005; Donk et al. 2012; Maeseele 
and Schuurman 2008; Weaver et al. 2009) and qualitative content analyses (Christidou 
et al. 2004; Tyshenko 2014) are employed in technology coverage research. Qualitative 
analyses often employ the concept of discourse analysis (Asayama and Ishii 2017; 
Maeseele 2015). There are some studies which combine qualitative and quantitative 
content analyses, mostly to get a more in-depth view of the quantitative data (Vicsek 
2014), however the majority of the studies only employ one of the types of content ana-
lysis. With regards to research on online content about technologies, also automated 
content analysis plays a role (Cacciatore et al. 2012; Veltri 2013). Particularly social 
media content in large quantities, such as tweets in which technologies are discussed, 
can be analyzed through latent semantic and sentiment analysis (Veltri 2013). However, 
also traditional newspaper coverage is analyzed using computer-based analysis strategies 
(Dudo et al. 2011).

Many of the quantitative content analyses also cover longer time periods of several 
years, thereby showing how the coverage of a technology develops over time (Arceneaux 
and Schmitz Weiss 2010; Asayama and Ishii 2013; Donk et al. 2012; Teräväinen 
2014). For nanotechnology, (e.g., Kjærgaard 2010; Kjølberg 2009) and carbon capture 
and storage (e.g., Kojo and Innola 2017), the media coverage increased and reached a 
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peak in the early years of 2000. Biotechnology received increasing media attention 
already in the late 1990s (e.g., Maeseele and Schuurman 2008; Marks et al. 2007). 
The majority of research analyzes technology coverage in one country (e.g., Boholm 
2013; Kjølberg 2009). Only few studies actually compare the coverage of technologies 
in different countries (e.g., Metag & Marcinkowski 2014). Most studies focus on one 
media type, but some research also compares different media types, e.g., print and online 
media (Cacciatore et al. 2012). Generally, research on technology coverage is very 
much focused on print media. For all kinds of technologies, studies on the print media 
coverage of these technologies exist. Television coverage of technologies is analyzed 
less frequently—for an example see Heidmann and Milde (2013). More recently, 
studies have investigated the coverage of technologies in the online environment (e.g., 
Cacciatore et al. 2012; Lupton 2017). On the Internet, technologies can be covered in 
journalistic channels, such as online outlets of newspapers, as well as non-journalistic 
forms, such as blogs. Some research has focused on the coverage of technologies on 
social media, such as on Twitter (Veltri 2013). Content analyses of media coverage of 
technologies are sometimes combined with other methods. Focus group interviews are 
employed to compare lay people’s understanding of a technology with its representation 
in media coverage (Vicsek 2014). When online content is analyzed, the additional ana-
lysis of web metrics can also enlighten the analysis (Veltri 2013).

The majority of research focuses on technologies such as nuclear energy, bio-
technology, GM foods, nanotechnology, carbon capture and storage, synthetic biology, 
and fracking. The state of research on the coverage of digital media and technologies, 
however, is scarcer. There are some single studies dealing with the framing of personal 
and microcomputers (Cogan 2005; Kelly, 2009), the internet (Rössler 2001), mobile 
phones (Arceneaux 2005), digitization in general (Zeller et al. 2010) or mobile app 
privacy (Popiel 2019). However, this area of research is quite fragmented. Most studies 
are concerned with the coverage of one technology, but some studies treat more than 
one technology (e. g. Gschmeidler and Seiringer 2012) or technology in general (e.g., 
Willems 1994).

3	� Main Constructs Employed in Technology-Related Media 
Content Analyses

When analyzing the media coverage of these technologies, most researchers apply 
similar analytical constructs, which in part differ in how they are termed.

A great amount of studies investigates to what extent a technology is presented in 
terms of its risks and benefits, as it is assumed that they shape the public understanding 
and acceptance of the technology in question (Gaskell et al. 1998). Studies thus 
investigate to what extent risks and benefits of a technology are mentioned in the 
media coverage, to what extent a focus on either risks or benefits dominates a media 
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article or the total media coverage in a time period (e.g., Anderson et al. 2005; Dudo 
et al. 2011; Marks et al. 2007; Stephens 2005). While some studies analyze risks and 
benefits by using one variable (Strekalova 2015), the majority of studies measure risks 
and benefits by using several variables, such as frame elements (Donk et al. 2012) or 
different types of risks and benefits (e.g., Metag and Marcinkowski 2014). Many of 
these studies investigate the portrayal of risks and benefits by applying framing analysis 
(Donk et al. 2012; Dudo et al. 2011; Strekalova, 2015). The theoretical understandings 
and methodological approaches of framing vary, however. While some studies measure 
frame elements according to Entman's (1993) definition of frames (e.g., Donk et al. 
2012), other studies work with news frames similar to thematic contexts of a techno-
logy (e.g., Anderson et al. 2005). Due to the variety of understandings of framing and 
the dependence of each frame operationalization on the single technology in question, 
we will give an overview of main results and trends regarding the portrayal of risks and 
benefits, irrespective of whether these categories are used alone or as part of a framing 
analysis. Findings on the portrayal of risk and benefits of a technology differ not only 
depending on the type of technology in question, but also on the media analyzed and 
among periods. For nanotechnology for example, benefits are dominant in the news 
media coverage (Cacciatore et al. 2012; Dudo et al. 2011; Strekalova 2015). In some 
studies, the types of risks and benefits mentioned are of interest. While for carbon 
capture and storage, political/legal and economic risks and benefits are most relevant 
(e.g., Feldpausch-Parker et al. 2015), for nanotechnology, medical, scientific and 
economic benefits are most prominent in the media coverage in Germany, Switzerland 
and Austria (Metag and Marcinkowski 2014). For synthetic biology, benefits related 
to energy are more prominent than benefits related to the environment and health 
(Gschmeidler and Seiringer 2012).

Studies investigating the coverage of a technology frequently examine the overall 
impression a media article gives of a technology. Some studies measure the positive or 
negative tone or predominant evaluation of a technology by looking at the ratio of risks 
and benefits mentioned (e.g., Nisbet and Lewenstein 2002; Zimmer et al. 2008) or at 
statements regarding the technology in question (e.g., Boyd and Paveglio 2014). In other 
studies, the overall evaluation within the article (e.g., Pietzner et al. 2014; Racine et al. 
2006) or optimistic/pessimistic views are analyzed by means of frames (e.g., Nerlich 
and Jaspal 2013; Tyshenko 2014). While for some technologies such as genomics 
(Racine et al. 2006) or nanotechnology (Lemańczyk 2012), reporting tends to be more 
positive or balanced, the tone of reporting on carbon capture and storage varies across 
countries (Boyd and Paveglio 2014; Pietzner et al. 2014). For some technologies such as 
nuclear energy, the predominant tone depends on time period or key events respectively 
(Kristiansen 2017).

Many studies analyze which actors or sources are cited or quoted by journalists 
in the media coverage of a technology. Which types of actors are represented to what 
extent depends on the technology in question. However, scientists, government persons, 



243Content Analysis in the Research Field of Technology Coverage

politicians, interest groups, business representatives, some kinds of experts, citizens or 
the media are frequently considered (see for example Lemańczyk 2012, 2014; Maeseele 
2015; Nisbet and Lewenstein 2002). For nanotechnology (Anderson et al. 2005; 
Kjærgaard 2010), carbon capture storage (Asayama and Ishii 2013) and electromagnetic 
fields (Claassen et al. 2012), scientists, politicians and actors with an economic back-
ground are dominant.

In order to identify the aspects of a technology to which the media coverage pays 
attention, the thematic context, in which the technology is embedded, is analyzed. While 
this is a primary interest of the majority of studies, different levels of detail are applied, 
however. In some analyses, the focus is on broad themes such as the role technology 
plays for health, economics or politics (e.g., Cacciatore et al. 2012; Claassen et al. 2012; 
Dudo et al. 2011; Maeseele and Schuurman 2008; Teräväinen 2014). Other studies 
analyze specific topics related to the technology in question either solely or in addition 
to a broader thematic category (e.g., Kohring et al. 2011; Nisbet and Lewenstein 2002). 
Again, the themes analyzed and thus the findings differ depending on the technology in 
question.

4	� Research Desiderata

For the study of the media coverage of technology, it would be useful to increase the 
generalizability of results. So far, most of the analyses focus on the coverage of a single 
technology in a few media outlets in one country. Conducting more comprehensive and 
comparative content analyses could be achieved by, first, taking into account more than 
one technology or technology as an overall domain or not just one or a few but several 
media genres and outlets. Second, broadening the geographical context of the analyses 
would be useful. In order to provide an overview of the results so far obtained within the 
variety of individual case studies on the coverage of technologies, such as nanotechno-
logy, meta analyses could be conducted.

Moreover, it would be beneficial to expand the analyses to media genres other than 
print media, in particular to online and social media, which has so far rarely been done. 
This could also include the more prominent use of automated content analysis and 
methods such as topic modelling. Similar to other areas of content analysis, a stronger 
focus on the multimodality of content would be desirable, e.g., by including the analysis 
of texts, visuals and other, often interactive, forms of presentation, such as gifs.

Furthermore, inconsistencies in the frequently applied framing approach impede 
the comparability of the results, which is why a common application of the framing 
approach or the development of generic frames for technology coverage regardless of the 
technology in question would be highly valuable. Related to that, the field would benefit 
from establishing a common understanding and measurement of risks and benefits 
related to a technology.
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Relevant Variables in DOCA—Database of Variables for Content Analysis

Benefit/risk framing: https://doi.org/10.34778/2zl
Tone: https://doi.org/10.34778/2zn
Representation of actors and sources: https://doi.org/10.34778/2zm

References

Anderson, A. [Alison], Allan, S., Petersen, A., & Wilkinson, C. (2005). The framing of nano-
technologies in the British newspaper press. Science Communication, 27(2), 200–220.

Arceneaux, N. (2005). The world is a phone booth: The American response to mobile phones, 
1981–2000. Convergence: The International Journal of Research into New Media Techno-
logies, 11(2), 23–31.

Arceneaux, N., & Schmitz Weiss, A. (2010). Seems stupid until you try it: press coverage of 
Twitter, 2006-9. New Media & Society, 12(8), 1262–1279.

Asayama, S., & Ishii, A. (2013). Exploring media representation of carbon capture and storage: An 
analysis of Japanese newspaper coverage in 1990-2010. Energy Procedia, 37, 7403–7409.

Asayama, S., & Ishii, A. (2017). Selling stories of techno-optimism? The role of narratives on 
discursive construction of carbon capture and storage in the Japanese media. Energy Research 
& Social Science, 31, 50–59.

Boholm, M. (2013). The representation of nano as a risk in Swedish news media coverage. Journal 
of Risk Research, 16(2), 227–244.

Boyd, A. D., & Paveglio, T. B. (2014). Front page or "buried" beneath the fold? Media coverage of 
carbon capture and storage. Public Understanding of Science, 23(4), 411–427.

Brennen, S. J., Howard, P. N., & Nielsen, R. K. (2018). An industry-led debate: How UK media 
cover artificial intelligence. Retrieved from https://reutersinstitute.politics.ox.ac.uk/our-
research/industry-led-debate-how-uk-media-cover-artificial-intelligence.

Cacciatore, M. A., Anderson, A. A., Choi, D.‑H., Brossard, D., Scheufele, D. A., Liang, X., . . . 
Dudo, A. (2012). Coverage of emerging technologies: A comparison between print and online 
media. New Media & Society, 14(6), 1039–1059.

Christidou, V., Dimopoulos, K., & Koulaidis, V. (2004). Constructing social representations of 
science and technology: the role of metaphors in the press and the popular scientific magazines. 
Public Understanding of Science, 13(4), 347–362.

Claassen, L., Smid, T., Woudenberg, F., & Timmermans, D. R.M. (2012). Media coverage on 
electromagnetic fields and health: Content analysis of Dutch newspaper articles and websites. 
Health, Risk & Society, 14(7-8), 681–696.

Cogan, B. (2005). “Framing usefulness:” An examination of journalistic coverage of the personal 
computer from 1982–1984. Southern Communication Journal, 70(3), 248–265.

Donk, A., Metag, J., Kohring, M., & Marcinkowski, F. (2012). Framing emerging technologies. 
Science Communication, 34(1), 5–29.

Dudo, A., Choi, D.‑H., & Scheufele, D. A. (2011). Food nanotechnology in the news. Coverage 
patterns and thematic emphases during the last decade. Appetite, 56(1), 78–89.

Dudo, A., Dunwoody, S., & Scheufele, D. A. (2011). The emergence of nano news: Tracking 
thematic trends and changes in U.S. newspaper coverage of nanotechnology. J&MC Quarterly, 
88(1), 55–75.

https://doi.org/10.34778/2zl
https://doi.org/10.34778/2zn
https://doi.org/10.34778/2zm
https://reutersinstitute.politics.ox.ac.uk/our-research/industry-led-debate-how-uk-media-cover-artificial-intelligence
https://reutersinstitute.politics.ox.ac.uk/our-research/industry-led-debate-how-uk-media-cover-artificial-intelligence


245Content Analysis in the Research Field of Technology Coverage

Entman, R. M. (1993). Framing: Toward clarification of a fractured paradigm. The Journal of 
Communication, 43(4), 51–58.

Feldpausch-Parker, A., Burnham, M., Melnik, M., Callaghan, M., & Selfa, T. (2015). News media 
analysis of carbon capture and storage and biomass: Perceptions and possibilities. Energies, 
8(4), 3058–3074.

Friedman, S. M. (1981). Blueprint for breakdown: Three mile island and the media before the 
accident. The Journal of Communication, 31(2), 116–128.

Gamson, W. A., & Modigliani, A. (1989). Media discourse and public opinion on nuclear power: A 
constructionist approach. American Journal of Sociology, 95(1), 1–37.

Gaskell, G., Bauer, M. W., & Durant, J. (1998). The representation of biotechnology: Policy, media 
and public perception. In J. Durant, M. W. Bauer, & G. Gaskell (Eds.), Biotechnology in the 
public sphere: A European Sourcebook. (pp. 3–12). London: Science Museum.

Gschmeidler, B., & Seiringer, A. (2012). "Knight in shining armour" or "Frankenstein's creation"? 
The coverage of synthetic biology in German-language media. Public Understanding of 
Science, 21(2), 163–173.

Heidmann, I., & Milde, J. (2013). Communication about scientific uncertainty: how scientists and 
science journalists deal with uncertainties in nanoparticle research. Environmental Sciences 
Europe, 25(1).

Kelly, J. P. (2009). Not so revolutionary after all: the role of reinforcing frames in US magazine 
discourse about microcomputers. New Media & Society, 11(1-2), 31–52.

Kepplinger, M. (1988). Die Kernenergie in der Presse. Eine Analyse zum Einfluß subjektiver 
Faktoren auf die Konstruktion von Realität. Kölner Zeitschrift Für Soziologie Und Sozial-
psychologie, 40, 659–683.

Kjærgaard, R. S. (2010). Making a small country count: nanotechnology in Danish newspapers 
from 1996 to 2006. Public Understanding of Science, 19(1), 80–97.

Kjølberg, K. L. (2009). Representations of nanotechnology in Norwegian newspapers — 
Implications for public participation. NanoEthics, 3(1), 61–72.

Kohring, M., Marcinkowski, F., Donk, A., Metag, J., & Friedemann, A. (2011). Das Bild der Nano-
technologie in deutschen Printmedien. Eine frameanalytische Langzeitstudie. Publizistik, 56(2), 
199–219.

Kojo, M., & Innola, E. (2017). Carbon capture and storage in the Finnish print media. Risk, 
Hazards & Crisis in Public Policy, 8(2), 113–146.

Kristiansen, S. (2017). Characteristics of the mass media's coverage of nuclear energy and its risk: 
A literature review. Sociology Compass, 11(7).

Lemańczyk, S. (2012). Between national pride and the scientific success of “others”: The case of 
polish press coverage of nanotechnology, 2004–2009. NanoEthics, 6(2), 101–115.

Lemańczyk, S. (2014). Science and national pride. Science Communication, 36(2), 194–218.
Lupton, D. (2017). ‘Download to delicious’: Promissory themes and sociotechnical imaginaries in 

coverage of 3D printed food in online news sources. Futures, 93, 44–53.
Maeseele, P. (2015). Risk conflicts, critical discourse analysis and media discourses on GM crops 

and food. Journalism: Theory, Practice & Criticism, 16(2), 278–297.
Maeseele, P., & Schuurman, D. (2008). Biotechnology and the popular press in northern Belgium. 

Science Communication, 29(4), 435–471.
Marks, L. A., Kalaitzandonakes, N., Wilkins, L., & Zakharova, L. (2007). Mass media framing of 

biotechnology news. Public Understanding of Science, 16(2), 183–203.
Mazur, A. (1981). Media coverage and public opinion on scientific controversies. The Journal of 

Communication, 31(2), 106–115.



246 G. Gurr und J. Metag

Metag, J. (2019). Technology Coverage. In T. P. Vos & F. Hanusch (Eds.), The Wiley Blackwell-
ICA international encyclopedias of communication. The international encyclopedia of 
journalism studies (pp. 1–5). Hoboken, NJ: Wiley-Blackwell.

Metag, J., & Marcinkowski, F. (2014). Technophobia towards emerging technologies? A 
comparative analysis of the media coverage of nanotechnology in Austria, Switzerland and 
Germany. Journalism: Theory, Practice & Criticism, 15(4), 463–481.

Nerlich, B., & Jaspal, R. (2013). UK media representations of carbon capture and storage: Actors, 
frames and metaphors. Metaphor and the Social World, 3(1), 35–53.

Nisbet, M. C., & Lewenstein, B. V. (2002). Biotechnology and the American media: The policy 
process and the elite press, 1970 to 1999. Science Communication, 23(4), 359–391.

Pietzner, K., Schwarz, A., Duetschke, E., & Schumann, D. (2014). Media coverage of four carbon 
capture and storage (CCS) projects in Germany: Analysis of 1,115 regional newspaper articles. 
Energy Procedia, 63, 7141–7148.

Popiel, P. (2019). Terms of public sercive: Framing mobile privacy disourses // Terms of public 
service: Framing mobile privacy discourses. First Monday, 24(11).

Racine, E., Gareau, I., Doucet, H., Laudy, D., Jobin, G., & Schraedley-Desmond, P. (2006). 
Hyped biomedical science or uncritical reporting? Press coverage of genomics (1992–2001) in 
Québec. Social Science & Medicine (1982), 62(5), 1278–1290.

Rössler, P. (2001). Between online heaven and cyberhell. New Media & Society, 3(1), 49–66.
Stephens, L. F. (2005). News narratives about nano S&T in major U.S. and non-U.S. newspapers. 

Science Communication, 27(2), 175–199.
Strekalova, Y. A. (2015). Informing dissemination research. Science Communication, 37(2), 151–

172.
Teräväinen, T. (2014). Representations of energy policy and technology in British and Finnish 

newspaper media: A comparative perspective. Public Understanding of Science, 23(3), 299–
315.

Tyshenko, M. G. (2014). Nanotechnology framing in the Canadian national news media. Techno-
logy in Society, 37, 38–48.

Veltri, G. A. (2013). Microblogging and nanotweets: Nanotechnology on Twitter. Public 
Understanding of Science, 22(7), 832–849.

Vicsek, L. (2014). GM crops in Hungary: Comparing mass media framing and public 
understanding of technoscientific controversy. Science as Culture, 23(3), 344–368.

Weaver, D. A., Lively, E., & Bimber, B. (2009). Searching for a frame. Science Communication, 
31(2), 139–166.

Willems, J. (1994). Science and Technology on TV: Four European countires compared. In 
T. Elsaesser, J. Simons, & L. Bronk (Eds.), Writing for the Medium: Television in transition 
(pp. 194–202). Amsterdam University Press.

Zeller, F., Wolling, J., & Porten-Cheé, P. (2010). Framing 0/1. Wie die Medien über die 
„Digitalisierung der Gesellschaft“ berichten. Medien & Kommunikationswissenschaft, 58(4), 
503–524.

Zimmer, R., Hertel, R., & Böl, G.‑F. (2008). Risikowahrnehmung beim Thema Nanotechnologie: 
Analyse der Medienberichterstattung. BfR-Wissenschaft: 2008,7. Berlin: Bundesinstitut für 
Risikobewertung Pressestelle. Retrieved from http://www.bfr.bund.de/cm/350/risikowahr-
nehmung_beim_thema_nanotechnologie.pdf

http://www.bfr.bund.de/cm/350/risikowahrnehmung_beim_thema_nanotechnologie.pdf
http://www.bfr.bund.de/cm/350/risikowahrnehmung_beim_thema_nanotechnologie.pdf


247Content Analysis in the Research Field of Technology Coverage

Dr. Gwendolin Gurr  is Senior Research and Teaching Associate at the Department of 
Communication and Media Research at Université de Fribourg/Universität Freiburg. Her research 
interests include political communication, media use and effects.

Prof. Dr. Julia Metag  is Professor at the Department of Communication at the University 
of Muenster, Germany. Her research interests include science communication, political 
communication, and media effects.

Open Access Dieses Kapitel wird unter der Creative Commons Namensnennung 4.0 International 
Lizenz (http://creativecommons.org/licenses/by/4.0/deed.de) veröffentlicht, welche die Nutzung, 
Vervielfältigung, Bearbeitung, Verbreitung und Wiedergabe in jeglichem Medium und Format 
erlaubt, sofern Sie den/die ursprünglichen Autor(en) und die Quelle ordnungsgemäß nennen, einen 
Link zur Creative Commons Lizenz beifügen und angeben, ob Änderungen vorgenommen wurden.

Die in diesem Kapitel enthaltenen Bilder und sonstiges Drittmaterial unterliegen ebenfalls 
der genannten Creative Commons Lizenz, sofern sich aus der Abbildungslegende nichts anderes 
ergibt. Sofern das betreffende Material nicht unter der genannten Creative Commons Lizenz steht 
und die betreffende Handlung nicht nach gesetzlichen Vorschriften erlaubt ist, ist für die oben auf-
geführten Weiterverwendungen des Materials die Einwilligung des jeweiligen Rechteinhabers ein-
zuholen.

http://creativecommons.org/licenses/by/4.0/deed.de

	Content Analysis in the Research Field of Technology Coverage 
	1	Introduction
	2	Common Research Designs and Combinations of Methods
	3	Main Constructs Employed in Technology-Related Media Content Analyses
	4	Research Desiderata
	References


