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Lesen Sie in diesem Kapitel:

	
                Welche Kriterien es für die »gute« Gestaltung von Websites gibt

              
	
                wie man Online-Kunden an sich bindet und Vertrauen zu ihnen aufbaut

              
	
                wie Sie eine Website kundenorientiert konzipieren können

              
	
                wie Sie den zeitlichen und/oder finanziellen Aufwand für Ihre Website abschätzen können und

              
	
                welche Motivationskiller Ihre potentiellen Kunden an der Nutzung Ihrer Website hindern.

              


          


                                
                            

                            
                                
                                    
                                        
                                            
                                                
                                                   This is a preview of subscription content, log in via an institution.
                                                
                                            

                                        

                                    
                                
                                
                                    
                                        
                                            
 
  
   Buying options

   
    
     	
       
        Chapter
      
	
       
        USD   29.95
       

      
	
       Price excludes VAT (USA)
      


             
      	Available as PDF
	Read on any device
	Instant download
	Own it forever

Buy Chapter
     

    

    
     	
       
        eBook
      
	
       USD   49.99
      
	
       Price excludes VAT (USA)
      


        
      	Available as PDF
	Read on any device
	Instant download
	Own it forever

Buy eBook
     

    

    
     	
       
        Hardcover Book
      
	
       USD   69.99
      
	
       Price excludes VAT (USA)
      


        
      	Durable hardcover edition
	Dispatched in 3 to 5 business days
	Free shipping worldwide - see info

Buy Hardcover Book
     

    

   

  

  
   Tax calculation will be finalised at checkout

   Purchases are for personal use only
Learn about institutional subscriptions
  

 

 
 


                                        

                                    
                                
                            

                            
                                
                                    
                                        Preview

                                        
                                            
                                                Unable to display preview. Download preview
                                                    PDF.

                                            
                                            Unable to display preview. Download preview
                                                PDF.

                                        

                                    

                                
                            

                            
                            
                                
                            


                            

                            

                             Weiterführende Literatur und Links
	Arndt, H. (2006). Integrierte Informationsarchitektur. Die erfolgreiche Konzeption professioneller Websites. Berlin: Springer.

                    Google Scholar 
                

	Erlhofer, S. (2007). Suchmaschinen-Optimierung für Webentwickler. Bonn: Galileo Press.

                    Google Scholar 
                

	Fischer, M. (2006). Website Boosting. Suchmaschinen-Optimierung, Usability, Webseiten-Marketing. Heidelberg: Redline.

                    Google Scholar 
                

	www.useit.com

                        Google Scholar 
                

	Nielsen, J. & Loranger, H. (2006). Prioritizing Web Usability. Berkeley: New Riders.

                    Google Scholar 
                


Download references




 Rights and permissions
Reprints and permissions


 Copyright information
© 2008 Springer Medizin Verlag Heidelberg


 About this chapter
Cite this chapter
 (2008).  Professionelle Website-Gestaltung.

                     In:  Online-Kommunikation. Springer, Berlin, Heidelberg. https://doi.org/10.1007/978-3-540-78393-0_8
Download citation
	.RIS
	.ENW
	.BIB

	DOI: https://doi.org/10.1007/978-3-540-78393-0_8

	
                            Publisher Name: Springer, Berlin, Heidelberg

	
                                Print ISBN: 978-3-540-76328-4

	
                                Online ISBN: 978-3-540-78393-0

	eBook Packages: Humanities, Social Science (German Language)


Share this chapter
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                                Provided by the Springer Nature SharedIt content-sharing initiative
                            







 Publish with us
Policies and ethics



                            
                            
    

                        

                    
                
                
                    
                        
                            
                                
                                    
                                        
                                            Access via your institution
                                            
                                                
                                            
                                        
                                    

                                
                            
                        
                        
                            
                        


                        
                            
                        


                        
                            

                                
                                    
                                        
                                            
 
  
   Buying options

   
    
     	
       
        Chapter
      
	
       
        USD   29.95
       

      
	
       Price excludes VAT (USA)
      


             
      	Available as PDF
	Read on any device
	Instant download
	Own it forever

Buy Chapter
     

    

    
     	
       
        eBook
      
	
       USD   49.99
      
	
       Price excludes VAT (USA)
      


        
      	Available as PDF
	Read on any device
	Instant download
	Own it forever

Buy eBook
     

    

    
     	
       
        Hardcover Book
      
	
       USD   69.99
      
	
       Price excludes VAT (USA)
      


        
      	Durable hardcover edition
	Dispatched in 3 to 5 business days
	Free shipping worldwide - see info

Buy Hardcover Book
     

    

   

  

  
   Tax calculation will be finalised at checkout

   Purchases are for personal use only
Learn about institutional subscriptions
  

 

 
 


                                        

                                    
                                

                                

                                

                                

                            

                        

                    
                

            
    

        
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					54.209.58.207
				

				Not affiliated

			

		
	
	
		
			
		
	
	© 2024 Springer Nature




	





    

    
    
    


