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                     Abstract
Scholarly literature discusses several goals companies pursue with robotic process automation. These goals include both instrumental and humanistic objectives, such as increased process efficiency or higher job satisfaction. However, single case studies often focus only on single goals – not on the full spectrum of goals. An overview and critical reflection of the range of potential goals for employing robotic process automation is still missing. In this article, we review scholarly literature and report on an analysis of multiple expert interviews. In total, we identify 28 goals companies pursue with robotic process automation. Further, we found that the goal dimensions mirror and extend beyond the well-known devil’s quadrangle for business process management and form a robotic process automation goal pentagon that also includes people as a goal dimension. Despite the breadth of goals covered in literature, we found that practitioners predominantly focus on financial goals. With our results, we enable an extended discussion on theoretical insights of robotic process automation goals and provide guidance for users and software vendors alike to context-sensitively shape development and implementation projects by focusing on a set of relevant goals.
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