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                                     Abstract
There is intense competitive pressure in the third-party logistics industry. As a result, logistics providers have to respond to tenders quickly and with convincing concepts. This article shows how logistics process planning in tender management can be accelerated using methods of supervised learning. Under the premise that similar processes from past projects can be transferred and adapted to a new project, an assistance system suggests appropriate process steps in the form of MTM (methods-time measurement) codes to the planner using N-Gram analysis and a decision tree. This procedure accelerates the process planning and can lead to an increase in the quality of the planned logistics processes.
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