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                                     Abstract
Card sorting is a method to evaluate and build information architectures. This article describes hybrid digital card sorting and discusses its characteristic traits: as a new method, as a new research technique or as a mere variation of physical card sorting. The article presents the research designs, the approaches for analysis as well as selected results of two hybrid digital card sorting case studies. The evaluation of differences and similarities between the two case studies and between other forms of card sorting such as physical, open or closed card sorting reveal that hybrid digital card sorting requires different data collection techniques than physical card sorting. Hybrid digital card sorting demands quantitative analysis approaches using cluster analysis such as dendrograms with only few qualitative elements. Since it is the opposite of physical card sorting, it deserves to be called a new research technique.
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                             Notes
	1.Optimal Workshop granted us free use of their software for thin non-commercial research study.


	2.Participants reported that the mobile version did not work properly, but this may have been due to a change in the software during data collection and may work better now. We did not experience any issues with the mobile version.


	3.OptimalSort automatically merges identical categories whereas researchers have to do that manually in KardSort.


	4.Casolysis allows for both single linkage and average linkage clustering. In the article, we refer to the results of the single linkage clustering. OptimalSort does not state which cluster procedure has been used.
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