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                                    Abstract
In this chapter, I consider the specificity of inspection work as a street-level activity dealing with deviant behaviors. I focus on the case of bus ticket inspection, that I depict as an interactional process of deviance enactment. To do so, I argue for a constructionnist approach to deviance (Becker’s labelling theory) articulated to a dramaturgical approach to the situation (Goffman’s interactional sociology). I account for ticket inspection work by describing usual inspection practices and zooming on a specific difficult interaction. Finally, I consider the avenues for research opened by this new perspective on inspection work as deviance enactment.
Keywords
	Fare evasion
	Bus transportation
	Deviance
	Enactment
	Interactionism




                                
                            

                            
                                
                                    
                                        
                                            
                                                
                                                   This is a preview of subscription content, log in via an institution.
                                                
                                            

                                        

                                    
                                
                                
                                    
                                        
                                            
 
  
   Buying options

   
    
     	
       
        Chapter
      
	
       
        USD   29.95
       

      
	
       Price excludes VAT (USA)
      


             
      	Available as PDF
	Read on any device
	Instant download
	Own it forever

Buy Chapter
     

    

    
     	
       
        eBook
      
	
       USD   109.00
      
	
       Price excludes VAT (USA)
      


        
      	Available as EPUB and PDF
	Read on any device
	Instant download
	Own it forever

Buy eBook
     

    

    
     	
       
        Hardcover Book
      
	
       USD   139.99
      
	
       Price excludes VAT (USA)
      


        
      	Durable hardcover edition
	Dispatched in 3 to 5 business days
	Free shipping worldwide - see info

Buy Hardcover Book
     

    

   

  

  
   Tax calculation will be finalised at checkout

   Purchases are for personal use only
Learn about institutional subscriptions
  

 

 
 


                                        

                                    
                                
                            

                            

                            
                            
                                
                            


                            

                            

                            Notes
	1.Inspectors have usually formal or informal objectives (number of fines) set up by the management so it would be difficult for them to let half the passengers go. This is merely an issue of finding the right balance between sanctioning and letting go. But it is always possible for an inspector to let someone go if (s)he has good reasons.
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