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Research on tax compliance was initially conducted using the classical economic paradigm. However, several papers have demonstrated that this “crime paradigm” only partially explains taxpayer behavior. In this context, a new pattern emerged, labeled the “service paradigm,” which assumes that taxpayers are not rational individuals only concerned with maximizing usefulness; they should also receive proper treatment and good-quality public services in return for paying taxes. This paper aims to evaluate both paradigms and their influences on the tax collection level and seeks to determine whether they affect enforced and voluntary tax compliance. The theoretical assumptions were verified through empirical assessment using an online experimentation method with Brazilian taxpayers. The results confirm the existence of trust-based interactions between taxpayers and public administration that leads to voluntary compliance, while policies based on the imposition of power result in enforced compliance.
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	According to the estimate by the Commercial Association of São Paulo, available at http://www.impostometro.com.br/. Accessed on May 9, 2015.


	According to the estimate by the Brazilian Union of the National Treasury Prosecutors (SINPROFAZ), available at http://www.quantocustaobrasil.com.br/. Accessed on May 9, 2015.


	According to the 2018 Edelman Trust Barometer reporting, 81% of Brazilians believe that Government is one institution highly corrupted. In the 2018 edition, Brazil denotes an extreme loss in trust, seventeen points compared to 2017 survey. For more details see: https://www.edelman.com/trust-barometer.
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1.1 Home screen
The survey below is performed as a part of the MA thesis in Accounting submitted to FEA—School of Economics, Business, and Accounting of the University of São Paulo—and it aims to investigate the factors influencing Brazilian taxpayer behavior that show a relevant social nature, insofar as it is intended to foster the debate on fiscal public policies.
Considering the importance of this theme, volunteer participants are asked to complete the forms with seriousness and attention, seeking to enter the hypothetical situation as if it were real and answering their utterances with absolute sincerity. In doing so, you will contribute to the debate on this sensitive theme in our society.
It is worth emphasizing that we guarantee you the anonymity and confidentiality of your answers, and the data will be entered into a condensed database. Furthermore, on the identification page, the name, e-mail, and income are optional. If you agree to participate, click below to start the survey; this act constitutes a manifestation of your free and informed consent to participate on a voluntary basis.
Finally, the researcher thanks you for your voluntary participation, and he registers the esteem for and collaboration in this relevant debate for Brazilian society.
1.2 Instructions 1/4
Below, you will receive information about the country in which you live. Imagine vividly that you actually live in this country and provide your answers according to this premise.
With each new step, you receive information and then must indicate the amount to be paid as tax that you choose for the period. Finally, answer the questionnaire, and the experiment will be finished.
1.3 Instructions 2/4
You are a citizen in Vermonde and have a job. Local legislation requires that each year you declare and pay your income tax in accordance with the standards.
There is no withholding of taxes at the source in Vermonde. It is worth stating that the choice for full compliance with the law on the amount to be collected is solely up to you, capitulating to government inspections.
Before disclosing data and paying your income taxes, you can receive information on issues of various domains.
Your income per period is $ 5200.00 (in the currency used in Vermonde).
The effective income tax rate provided for by law is 15%.
You can decide which amount of taxes to pay up to the limit of the tax burden provided for by law. In other words, you choose to pay for each period between $ 0 and $ 780.00.
If you are fined for tax evasion, i.e., if you fail to pay the full amount of tax as provided for by law, the fine will be 50% of the amount evaded.
The prescription and validity period is 3 (three) years, which means that, if you are inspected, the government will assess the 3 (three) previous periods, seeking any payment less than the percentage provided for by law.
The value that remains to you, then, is the amount of your income minus the value of taxes paid and, where appropriate, the amount of the fine for tax evasion.
1.4 Instructions 3/4—group high trust
Vermonde is the country where you were born and in which you live. In the last census, conducted in January 2013, a total population of 16,336,000 inhabitants was found. The unemployment rate falls within the global average.
Since its independence in 1849, the country has been characterized by having strong political stability and a democratic government. Referendums are regularly held so that Vermonde citizens express their opinions about the set of laws under debate in Congress.
The government has a good reputation among the people. According to surveys, 70% of the population is satisfied with the current government.
The tax burden is equally distributed among the population, i.e., it conforms to the occupation and remuneration of social classes. The people of Vermonde believe that it is a duty of every citizen to contribute to the collection of taxes.
The country’s legislation is transparent, and the government provides the opportunity for free advice on legal issues and tax issues through population information centers. Additionally, Vermonde authorities are very focused on providing services to the people, and they are keen to support the citizens.
The population is well informed about government spending insofar as it is regularly disclosed, which enables everyone to know where the money from their taxes has been applied. A survey conducted in November 2012 showed that 78% of the population believes that the money that they spend on taxes is properly used by the government.
In addition, only a small part of the tax revenue is diverted by politicians. According to an international corruption index, Vermonde is among the countries with the world’s lowest corruption rates.
All these factors involve much of people’s trust in the country in which they live.
1.5 Instructions 3/4—group low trust
Vermonde is the country where you were born and in which you live. In the last census, conducted in January 2013, a total population of 16,336,000 inhabitants was found. The unemployment rate falls within the global average.
Since its independence in 1849, the country has been characterized by having weak political stability and an oligarchic government, with power concentrated in the hands of a few. Referendums are rarely held so that Vermonde citizens express their opinions about the set of laws under debate in Congress.
The government has a bad reputation among the people. According to surveys, 70% of the population is not satisfied with the current government.
The tax burden is not equally distributed among the population, i.e., it does not conform to occupations and remuneration. The people of Vermonde believe that it is not a duty of every citizen to contribute to the collection of taxes.
The country’s legislation is not transparent, and there are no population information centers to provide people with free advice on legal issues and tax issues. Additionally, Vermonde authorities are not focused on providing services to the people or interested in supporting the citizens.
The population is poorly informed about government spending because it is not regularly disclosed, making it impossible for everyone to know where the money from their taxes has been applied. A survey conducted in November 2012 showed that 78% of the population believes that the money that they spend on taxes is not properly used by the government.
In addition, a large part of the tax revenue is diverted by politicians. According to an international corruption index, Vermonde is among the countries with the world’s highest corruption rates.
All of these factors involve little of the people’s trust in the country in which they live and in its governors.
1.6 Instructions 4/4—group great power
Surveillance over tax evasion in Vermonde is very effective. Because of tax legislation, it is easy for the government to inspect its citizens and businesses and thus prosecute tax evaders.
The government assigns a large budget for the tax administration to perform inspections and to curb tax evasion. Through the resources available, the administration can employ highly qualified tax inspectors. In addition, the population believes that the inspectors have a constant presence in the country’s everyday life.
The likelihood of being inspected in Vermonde is regarded as high. In other words, people and companies are frequently audited. Therefore, most of the tax evasion practices are detected. In addition, fines for tax evasion are regarded as high. When tax evaders are detected, they must anticipate the payment of severe fines. The tax administration is not benevolent with tax evaders.
All of these factors lead Vermonde citizens to assess their government as very capable of controlling tax evasion.
1.7 Instructions 4/4—group little power
Surveillance over tax evasion in Vermonde is not very effective. Because of the tax legislation, it is difficult for the government to inspect its citizens and businesses and thus to prosecute tax evaders.
The government assigns a small budget for the tax administration to perform inspections and to curb tax evasion. With the resources available, the administration cannot employ highly qualified tax inspectors. In addition, the population believe that the inspectors are absent from the country’s everyday life.
The likelihood of being inspected in Vermonde is regarded as low; in other words, people and companies are not frequently audited. Therefore, most tax evasion practices are not detected. In addition, fines for tax evasion are regarded as low in Vermonde. When tax evaders are detected, they do not have to anticipate the payment of severe fines. The tax administration is not benevolent with tax evaders.
All of these factors lead Vermonde citizens to assess their government as not capable of controlling tax evasion.
1.8 Adherence questionnaire (5-point Likert scale)

                    	
                        1.
                        
                          Based on the description above, is it possible to conclude that Vermonde is a country where citizens trust their government?

                        
                      
	
                        2.
                        
                          Based on the description above, is it possible to conclude that Vermonde is a country where the government has much surveillance strength in the face of taxpayers?

                        
                      


                  1.9 Questionnaire (5-point Likert scale)
Considering the information received about Vermonde, the country where you were born and in which you live, answer the questionnaire below:
	
                          Q1
                        :
	
                          Is paying taxes the right thing to do?

                        
	
                          Q2
                        :
	
                          Is paying taxes a responsibility that should be voluntarily accepted by all of the citizens in Vermonde?

                        
	
                          Q3
                        :
	
                          I feel morally obliged to pay taxes in Vermonde

                        
	
                          Q4
                        :
	
                          Does paying my taxes represent a benefit to all of the citizens in Vermonde?

                        
	
                          Q5
                        :
	
                          I believe that paying taxes helps Vermonde’s government to do the things needed by the population

                        
	
                          Q6
                        :
	
                          Usually, I pay my taxes willingly

                        
	
                          Q7
                        :
	
                          I do not feel good about paying taxes in Vermonde

                        
	
                          Q8
                        :
	
                          I accept the responsibility of paying my share of taxes

                        
	
                          Q9
                        :
	
                          If you do not cooperate with tax authorities of Vermonde, will they be strict with you?

                        
	
                          Q10
                        :
	
                          Are the Vermonde tax authorities more interested in finding something wrong that you might have done than in helping you to do the right thing?

                        
	
                          Q11
                        :
	
                          Is it recommended to avoid the tax authorities in Vermonde?

                        
	
                          Q12
                        :
	
                          It is impossible to satisfy the tax authorities fully

                        
	
                          Q13
                        :
	
                          If you are caught evading taxes, the tax authorities will always regard you as an evader

                        
	
                          Q14
                        :
	
                          As a society, we need more people willing to face the tax authorities

                        

Periods
	Period
	Information

	1st period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	2nd period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	3rd period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	4th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	5th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	6th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	7th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	8th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	9th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD

	10th period
	Consider the information received so far and enter the amount you will pay in taxes within this PERIOD
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