
How Does TMS Protect Your 
Information? 
Kelly Zappas

 When the European Union’s General 
Data Protection Regulation (GDPR) went 
into effect in May, it opened up worldwide 
discussions—and prompted worldwide 
action—on issues such as privacy, 
information sharing, and data breaches. 
The goal of the regulations, according 
to the European Commission website is 
twofold: “Stronger rules on data protection 
mean people have more control over their 

 Similar regulations are in effect in 
Canada and China, and the state of 
California has announced that tougher 
privacy laws are on the way. As an 

Figure 1. The updated TMS privacy policy, found at www.tms.org/PrivacyPolicy, outlines the 
organization’s practices in detail and provides links and contact information to help users change 
communication preferences and learn more about data collection.

organization that does business with an 
international community of members, 
TMS has taken steps that not only bring 
the Society into GDPR compliance to 
serve our European members, but also 
makes its data collection and use practices 
more transparent to all of our members 
and stakeholders and makes it easier for 
you to manage your communications 
preferences with TMS.
 We invite you to take a look at some of 
our recent changes.

View the TMS Privacy Policy
 As part of the GDPR compliance 
measures, TMS has updated its privacy 

policy and made it readily 
available on the TMS 
website for anyone to 
view (Figure 1). This web 
page acts as a resource on 
the types of information 
that the Society collects, 
what they do with that 
information, and how you 
can manage your privacy 
and communications 
settings with TMS. If 
you have a question 
about your data or 
your preferences, this 
reference page is a good 

answers.    
    The TMS Privacy 
Policy can be accessed 
at www.tms.org/
PrivacyPolicy or from the 
bottom of any page on  
the TMS website at  
www.tms.org.
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Opt In to TMS Communications
 Under the new GDPR regulations, TMS is only permitted 
to send communications by e-mail or mail to European 
members and customers if those individuals have actively 
consented to receiving TMS communications. 
 If you are a TMS member in a country with legislation 
requiring a communications opt in and you choose not to 
opt in to communications from TMS, you will still receive 

to JOM (unless you’ve opted out of a print subscription) and 

 To provide active consent, you will need to update your 
 

in with your TMS username and password. Scroll down to 

icon to edit.)   
 Please note that if you do not live in a country with 
legislation requiring a communications opt, you will not see 

 By choosing, “Yes, I agree to receive communications 

information by e-mail and mail, including announcements 
about the availability of new studies, call for abstracts 

openings, the TMS News 
electronic newsletter, 
and important committee 
information. 
 Opting in to receive 
communications from 
TMS is not an all-or-
nothing proposition, 
however. If you are 
interested in receiving 
only select types 
of e-mails from the 
organization, you 

communications from 

manage your e-mail 
preferences.

Manage Your E-mail 
Preferences
 Anyone can specify the 
types of communications 
they wish to receive from 

TMS at any time through the TMS e-Mail Preference Form, 
which allows you to opt out of messages from the Society 

footer of every e-mail you receive from TMS. The form can 
also be accessed through the TMS Privacy Policy website 

A Commitment to Data Security
 While we hope that a data breach never occurs that 
could compromise any of the information that you share 
with TMS, every organization must be prepared for this 
possibility. Should a data breach of any type occur that 
affects member and customer data, TMS has developed a 
response plan. A key part of this plan is a commitment to 
communicating any problems to members as soon as we 
can accurately assess the situation, to minimize uncertainty 
and give members the information they need to take action 
as quickly as possible.

Questions?

decision you make regarding your privacy, the level of 
communications you wish to receive from TMS, and 
the information you are comfortable sharing with other 
members so that you can reach an ideal balance 
of privacy and participation in our Society. 
 If you have questions on this topic at any 
time, please contact privacy@tms.org. 

Figure 2. Log in to the “Access Member Benefits” section of the TMS website at members.tms 
.org to edit your profile and clarify your communication preferences with the Society. Members 
who live in countries that require an explicit opt in for communications will see a screen like this 
one in their profile.  
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