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T his study by Ancker and colleagues1 reports findings
from two recent consecutive years of random-digit dial

public surveys in the state of New York. Within a longer
survey, respondents answered four questions about their use of
a personal health record or patient portal (grouped together
under the term personal health records) in the past year. This
study provides insight as to how the meaningful use program
and other forces might be encouraging implementation of
electronic health records. The proportion of people reporting
having used a personal health record increased over the 1-year
time period: from 11 to 17 %.

This represents a notable increase; however, the overall
proportion remains small. Moreover, usage was lower among
certain groups, for example, people with less education or who
did not use the Internet or email daily. These findings are in
line with what is already known about the digital divide, and
highlight the importance of paying particular attention to the
needs ofmore vulnerable populations in the implementation of
personal health records2 in order to ensure that these tools are
useful to and usable by the people who stand to benefit most
from them.3

More broadly, further research is needed to understand the
contextual details of the design, development and implemen-
tation of personal health records, especially as they are used in
diverse settings and with different design features. For
example, although both serve valuable purposes, a personal
health record that supports and encourages communication
between rural patients and health care providers is fundamen-
tally different from one that enables patients at an academic
medical center to log in and view their laboratory results.

In this vein, when evaluating, designing or choosing an
electronic health record, it is important to consider whose
goals the system is designed to meet. The technology
should be adapted to the people who use it, rather than
expecting people to adapt to the technology. Such an
approach is grounded in human factors, a field that is
making contributions in the area of patient safety,4 and that
could also play a larger role in the area of health
information technology.5
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