
        
    
        
            
            
                
            

            
        
    

        
    
        
            
            
                
            

            
        
    


        
    




        

        
    Skip to main content

    
    
        
            
                Advertisement

                
                    
                        
                            
                        
                    

                

            

        

    



    
    
        
            
                
                    
                        
                    
                
            
        


        
            
                
    
        Log in
    


            
        
    


    
        
            
                
                    
                        
                            
                        Menu
                    
                


                
                    
                        
                            Find a journal
                        
                    
                        
                            Publish with us
                        
                    
                        
                            Track your research
                        
                    
                


                
                    
                        
                            
                                
                                    
                                Search
                            
                        

                    
                    
                        
 
  
   
  Cart
 


                    
                

            

        
    




    
        
    
        
            
                
                    
    
        
            	
                        Home




	
                        International Journal for Educational and Vocational Guidance

	
                        Article

Embracing and harnessing diversity in the US workforce: what have we learned?


                    	
                            Published: 04 March 2012
                        


                    	
                            Volume 12, pages 17–30, (2012)
                        
	
                            Cite this article
                        



                    
                        
                        
                    

                
                
                    
                        
                            
                            
                                
                                
                            
                            International Journal for Educational and Vocational Guidance
                        
                        
                            
                                Aims and scope
                                
                            
                        
                        
                            
                                Submit manuscript
                                
                            
                        
                    
                

            
        
    


        
            
                

                

                
                    
                        	Mark Pope1,2 


                        
    

                        
                            	
            
                
            1278 Accesses

        
	
            
                
            6 Citations

        
	
            Explore all metrics 
                
            

        


                        

                        
    
    

    
    


                        
                    
                


                
                    Abstract
Cultural diversity in the US includes race, ethnicity, gender, disability, age, sexual orientation, religion, and other aspects of culture. American ethnic and racial minorities currently account for 31% of the US population, and growing. Their career development issues include the barriers they regularly encounter, such as discrimination; inequitable access to resources; and language, religious, and cultural differences. Career counselors and vocational psychologists in the US have been actively studying these issues for many years and have some successes to report.


Résumé

                Comprendre et exploiter la diversité de la population active des Etats-Unis: ce que nous avons appris. La diversité culturelle des Etats-Unis inclut la « race » , l’ethnicité, le sexe, le handicap, l’âge, l’orientation sexuelle, la religion ainsi que d’autres aspects culturels. Les minorités ethniques et raciales américaines représentent actuellement 31% de la population des Etats-Unis, et elles sont en croissance. Leurs problèmes de développement de carrière incluent les obstacles qu’elles rencontrent régulièrement, telle que la discrimination; l’accès inéquitable aux ressources; ainsi que la langue, la religion, et les différences culturelles. Aux Etats-Unis, les conseillers en orientation et les psychologues spécialisés dans les questions vocationnelles ont participé activement à l’étude de ces questions depuis de nombreuses années et ont quelques réussites à signaler.


Zusammenfassung

                Annehmen und Nutzung der Diversität in US amerikanischen Arbeitskräften: Was haben wir gelernt. Kulturelle Vielfalt in den USA umfasst Rasse, ethnische Herkunft, Geschlecht, Behinderung, Alter, sexuelle Orientierung, Religion und andere Aspekte der Kultur. Amerikanische ethnische und rassische Minderheiten machen derzeit 31% der US-Bevölkerung aus, Tendenz steigend. Ihre Themen der beruflichen Entwicklung beinhalten die Hindernisse, die sie regelmäßig antreffen, wie Diskriminierung, ungleicher Zugang zu Ressourcen, sowie Sprache, religiöse und kulturelle Unterschiede. Laufbahnberater/innen und berufliche Psychologen/innen in den USA haben diese Probleme seit vielen Jahren aktiv untersucht und einige Erfolge zu vermelden.


Resumen

                Aceptación y Gestión de la Diversidad en el ámbito laboral en los Estados Unidos de América: qué hemos aprendido. La diversidad cultural en Estados Unidos se define por variables como raza, etnicidad, género, minusvalía, edad, orientación sexual, religión y otros aspectos de la cultura. Las minorías étnicas y raciales norteamericanas constituyen actualmente el 31% de la población, cifra que va en aumento. En el desarrollo de su carrera se enfrentan a barreras como la discriminación, desigualdad de acceso a los recursos y diferencias culturales, de lengua y religión. Muchos orientadores profesionales y psicólogos vocacionales de los Estados Unidos han estudiado y trabajado sobre esos aspectos durante los últimos años obteniendo éxitos, sobre los que se informa en este artículo.



                    
    


                    
                        
                            
                                
                                    
                                        
                                    
                                    
                                        This is a preview of subscription content, log in via an institution
                                    
                                    
                                        
                                     to check access.
                                

                            

                        

                        
                            
                                
                                    Access this article

                                    
                                        
                                            
                                                
                                                    Log in via an institution
                                                    
                                                        
                                                    
                                                
                                            

                                        
                                    
                                    
                                        
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                    

                                    
                                        Institutional subscriptions
                                            
                                                
                                            
                                        

                                    

                                

                            
                        

                        
                            
                        

                    

                    
                        
                    


                    
                        
                            
                        
                    

                    

                    

                    References
	Allport, G. W. (1954). The nature of prejudice. Cambridge, MA: Addison–Wesley.

                    Google Scholar 
                

	Anderson, M. Z., Croteau, J. M., Chung, Y. B., & DiStefano, T. M. (2001). Developing an assessment of sexual identity management for lesbian and gay workers. Journal of Career Assessment,
                  9, 243–260. doi:10.1177/106907270100900303.
Article 
    
                    Google Scholar 
                

	Arbona, C. (1990). Career counseling research and Hispanics: A review of the literature. The Counseling Psychologist,
                  18, 300–323. doi:10.1177/0011000090182012.
Article 
    
                    Google Scholar 
                

	Banawi, R., & Stockton, R. (1993). Islamic values relevant to group work, with practical applications for the group leader. Journal for Specialists in Group Work,
                  18, 151–160. doi:10.1080/01933929308413749.
Article 
    
                    Google Scholar 
                

	Betz, N. E., & Fitzgerald, L. F. (1987). The career psychology of women. San Diego, CA: Academic Press.

                    Google Scholar 
                

	Blustein, D. L. (1982). Using informal groups in cross-cultural counseling. Journal for Specialists in Group Work,
                  7, 260–265. doi:10.1080/01933928208411789.
Article 
    
                    Google Scholar 
                

	Bowman, S. L. (1995). Career intervention strategies and assessment issues for African Americans. In F. T. L. Leong (Ed.), Career development and vocational behavior of racial and ethnic minorities (pp. 137–164). Mahwah, NJ: Lawrence Erlbaum.

                    Google Scholar 
                

	Brammer, L. M. (1978). Informal helping systems in selected subcultures. The Personnel and Guidance Journal,
                  56, 476–479.
Article 
    
                    Google Scholar 
                

	Cahill, S., & Kim-Butler, B. (2006). Policy priorities for the LGBT community: Pride Survey 2006. New York, NY: National Gay and Lesbian Task Force.

                    Google Scholar 
                

	Cass, V. (1979). Homosexual identity formation: A theoretical model. Journal of Homosexuality,
                  4, 219–235.
Article 
    
                    Google Scholar 
                

	Chung, Y. B. (2001). Work discrimination and coping strategies: Conceptual frameworks for counseling lesbian, gay, and bisexual clients. The Career Development Quarterly,
                  50, 33–44.
Article 
    
                    Google Scholar 
                

	Chung, Y. B. (2003). Ethical and professional issues in career assessment with lesbian, gay, and bisexual persons. Journal of Career Assessment,
                  11, 96–112. doi:10.1177/106907202237462.
Article 
    
                    Google Scholar 
                

	Chung, Y. B., & Harmon, L. W. (1994). The career interests and aspirations of gay men: How sex-role orientation is related. Journal of Vocational Behavior,
                  45, 223–239. doi:10.1006/jvbe.1994.1033.
Article 
    
                    Google Scholar 
                

	Chung, Y. B., & Katayama, M. (1998). Ethnic and sexual identity development of Asian-American lesbian and gay adolescents. Professional School Counseling,
                  1(3), 21–25.

                    Google Scholar 
                

	Cross, W. E. (1991). Shades of black: Diversity in African American identity. Philadelphia, PA: Temple University Press.

                    Google Scholar 
                

	Croteau, J. M., & Bieschke, K. J. (Eds.). (1996). The vocational issues of lesbian women and gay men [special issue]. Journal of Vocational Behavior, 48, 119–255. doi:10.1006/jvbe.1996.0012.

                    Google Scholar 
                

	Downing, N. E., & Roush, K. L. (1985). From passive acceptance to active commitment: A model of feminist identity development of women. The Counseling Psychologist,
                  13, 59–72. doi:10.1177/0011000085134013.
Article 
    
                    Google Scholar 
                

	Fassinger, R. E. (1995). From invisibility to integration: Lesbian identity in the workplace. The Career Development Quarterly,
                  44, 148–167.
Article 
    
                    Google Scholar 
                

	Flores, L. Y., Berkel, L. A., Nilsson, J. E., Ojeda, L., Jordan, S. E., Lynn, G. I., et al. (2006a). Racial/ethnic minority vocational research: A content and trend analysis across 36 years. The Career Development Quarterly,
                  55, 2–21.
Article 
    
                    Google Scholar 
                

	Flores, L. Y., Navarro, R. L., & Ojeda, L. (2006b). Career counseling with Latinas. In W. Bruce Walsh & M. J. Heppner (Eds.), Handbook of career counseling for women (2nd ed., pp. 271–313). Mahwah, NJ: Lawrence Erlbaum Associates.

                    Google Scholar 
                

	Fouad, N. A. (1993). Cross-cultural vocational assessment. The Career Development Quarterly,
                  42, 4–13.
Article 
    
                    Google Scholar 
                

	Gelberg, S., & Chojnacki, J. T. (1996). Career and life planning with gay, lesbian, and bisexual persons. Alexandria, VA: American Counseling Association.

                    Google Scholar 
                

	Gilbert, L. A. (1993). Two careers/one family: The promise of gender equality. Thousand Oaks, CA: Sage.

                    Google Scholar 
                

	Hartung, P. J., Vandiver, B. J., Leong, F. T. L., Pope, M., Niles, S. G., & Farrow, B. (1998). Appraising cultural identity in career-development assessment and counseling. The Career Development Quarterly,
                  46, 276–293.
Article 
    
                    Google Scholar 
                

	Jackson, B. W. (1990, February). Building a multicultural school. Paper presented to the Amherst Regional School System, Amherst, MA.

	Johnson, W. B., & Packer, A. H. (1987). Workforce 2000: Work and workers for the 21st century. Indianapolis, IN: Hudson Institute.

                    Google Scholar 
                

	Judy, R. W., & D’Amico, C. (1997). Workforce 2020: Work and workers in the 21st Century. Indianapolis, IN: Hudson Institute.

                    Google Scholar 
                

	Juntunen, C. L., Barraclough, D. J., Broneck, C. L., Seibel, G. A., Winrow, S. A., & Morin, P. M. (2001). American Indian perspectives on the career journey. Journal of Counseling Psychology,
                  48, 274–285. doi:10.1037//0022-0167.48.3.274.
Article 
    
                    Google Scholar 
                

	Keeton, M. D. (2002). Perceptions of career-related barriers among gay, lesbian, and bisexual individuals. Dissertation Abstracts International, 63(2-B), 1075. (Transaction Periodicals Consortium, Rutgers University).

	Leong, F. T. L. (1985). Career development of Asian Americans. Journal of College Student Personnel,
                  26, 539–546.

                    Google Scholar 
                

	Leong, F. T. L. (Ed.). (1995). Career development and vocational behavior of racial and ethnic minorities. Hillside, NJ: Lawrence Erlbaum Associates.

                    Google Scholar 
                

	Leong, F. T. L., & Gim-Chung, R. H. (1995). Career assessment and intervention with Asian Americans. In F. T. L. Leong (Ed.), Career development and vocational behavior of racial and ethnic minorities (pp. 193–226). Mahwah, NJ: Lawrence Erlbaum Associates.

                    Google Scholar 
                

	Leong, F. T. L., & Gupta, A. (2007). Career development and vocational behaviors of Asian Americans. In F. T. L. Leong, A. Ebreo, L. Kinoshita, A. Inman, & L. H. Yang (Eds.), Handbook of Asian American psychology (2nd ed., pp. 159–178). Thousand Oaks, CA: Sage.

                    Google Scholar 
                

	Leong, F.T. L., & Pope, M. (Eds.). (2002). Challenges for career counseling in Asia [Special section]. The Career Development Quarterly, 50, 209–284.

	Martin, W. E. (1991). Career development and American Indians living on reservations: Cross-cultural factors to consider. The Career Development Quarterly,
                  39, 273–283.
Article 
    
                    Google Scholar 
                

	Martinez, D. G., & Sullivan, S. C. (1998). African American gay men and lesbians: Examining the complexity of gay identity development. Journal of Human Behavior in the Social Environment,
                  1, 243–264.

                    Google Scholar 
                

	Ponterotto, J. G., & Park-Taylor, J. (2007). Racial and ethnic identity theory, measurement, and research in counseling psychology: Present status and future directions. Journal of Counseling Psychology,
                  54, 282–294. doi:10.1037/0022-0167.54.3.282.
Article 
    
                    Google Scholar 
                

	Ponterotto, J. G., Rivera, L., & Sueyoshi, L. A. (2000). The career-in-culture interview: A semi-structured protocol for the cross-cultural intake interview. The Career Development Quarterly,
                  49, 85–96.
Article 
    
                    Google Scholar 
                

	Pope, M. (1992). Bias in the interpretation of psychological tests. In S. Dworkin & F. Gutierrez (Eds.), Counseling gay men and lesbians: Journey to the end of the rainbow (pp. 277–292). Alexandria, VA: American Counseling Association.

                    Google Scholar 
                

	Pope, M. (1995a). Career interventions for gay and lesbian clients: A synopsis of practice knowledge and research needs. The Career Development Quarterly,
                  44, 191–203.
Article 
    
                    Google Scholar 
                

	Pope, M. (Ed.). (1995b). Gay/lesbian career development [Special section]. The Career Development Quarterly, 44, 146–203.

	Pope, M. (1995c). The “salad bowl” is big enough for us all: An argument for the inclusion of lesbians and gays in any definition of multiculturalism. Journal of Counseling and Development,
                  73, 301–304.
Article 
    
                    Google Scholar 
                

	Pope, M. (1999). Applications of group career counseling techniques in Asian cultures. Journal for Multicultural Counseling and Development,
                  27, 18–30.
Article 
    
                    Google Scholar 
                

	Pope, M. (2009). Career counseling with diverse adults. In J. G. Ponterotto, J. M. Casas, L. A. Suzuki, & C. Alexander (Eds.), Handbook of multicultural counseling (3rd ed.). Thousand Oaks, CA: Sage.

                    Google Scholar 
                

	Pope, M., Barret, B., Szymanski, D. M., Chung, Y. B., Singaravelu, H., McLean, R., et al. (2004). Culturally appropriate career counseling with gay and lesbian clients. The Career Development Quarterly,
                  53, 158–177.
Article 
    
                    Google Scholar 
                

	Pope, M., Cheng, W. D., & Leong, F. T. L. (1998). The case of Chou: The inextricability of career to personal/social issues. Journal of Career Development,
                  25, 53–64. doi:10.1177/089484539802500104.

                    Google Scholar 
                

	Pope, M., & Pangelinan, J. S. (2010). Using the ACA advocacy competencies in career counseling. In M. J. Ratts, R. L. Toporek, & J. A. Lewis (Eds.), ACA advocacy competencies: A social justice framework for counselors (pp. 209–224). Alexandria, VA: American Counseling Association.

                    Google Scholar 
                

	Prince, J. P. (1995). Influences on the career development of gay men. The Career Development Quarterly,
                  44, 168–177.
Article 
    
                    Google Scholar 
                

	Rivera, L. M., Chen, E. C., Flores, L. Y., Blumberg, F., & Ponterotto, J. G. (2007). The effects of perceived barriers, role models, and acculturation on the career self-efficacy and career considerations of Hispanic women. The Career Development Quarterly,
                  56, 47–61.
Article 
    
                    Google Scholar 
                

	Salvador, D. S., Omizo, M. M., & Kim, B. S. K. (1997). Bayanihan: Providing effective counseling strategies with children of Filipino ancestry. Journal of Multicultural Counseling and Development,
                  25, 201–209.
Article 
    
                    Google Scholar 
                

	Shea, M., Ma, P. W. W., & Yeh, C. J. (2007). Development of a culturally specific career exploration group for urban Chinese immigrant youth. The Career Development Quarterly,
                  56, 62–73.
Article 
    
                    Google Scholar 
                

	Stoltz-Loike, M. (1992). Dual career couples: New perspectives in counseling. Alexandria, VA: American Counseling Association.

                    Google Scholar 
                

	Sue, D. W., & Sue, S. (1990). Counseling the culturally different (2nd ed.). New York, NY: Wiley.

                    Google Scholar 
                

	Sueyoshi, L. A., Rivera, L., & Ponterotto, J. G. (2001). The family genogram as a tool in multicultural career counseling. In J. G. Ponterotto, J. M. Casas, L. A. Suzuki, & C. Alexander (Eds.), Handbook of multicultural counseling (2nd ed., pp. 655–671). Thousand Oaks, CA: Sage Publications, Inc.

                    Google Scholar 
                

	Tracey, T. J., Leong, F. T. L., & Glidden, C. (1986). Helping seeking and problem perception among Asian Americans. Journal of Counseling Psychology,
                  33, 331–336. doi:10.1037//0022-0167.33.3.331.
Article 
    
                    Google Scholar 
                

	US Department of Labor. (1999). Futurework: Trends and challenges for work in the 21st century. Washington, DC: Author.

                    Google Scholar 
                

	US Office of Personnel Management. (2000). Building and maintaining a diverse and high quality workforce: A guide for federal agencies. Washington, DC: Author.

                    Google Scholar 
                

	Young, R. A., Marshall, S. K., & Valach, L. (2007). Making career theories more culturally sensitive: Implications for counseling. Career Development Quarterly,
                  56, 4–18.
Article 
    
                    Google Scholar 
                

	Yu, A., & Gregg, C. H. (1993). Asians in groups: More than a matter of cultural awareness. Journal for Specialists in Group Work,
                  18, 86–93. doi:10.1080/01933929308413741.
Article 
    
                    Google Scholar 
                


Download references




Author information
Authors and Affiliations
	Division of Counseling and Family Therapy, One University Boulevard, 415 Marillac Hall, Saint Louis, MO, 63121-4400, USA
Mark Pope

	University of Missouri, Saint Louis, MO, USA
Mark Pope


Authors	Mark PopeView author publications
You can also search for this author in
                        PubMed Google Scholar





Corresponding author
Correspondence to
                Mark Pope.


Rights and permissions
Reprints and permissions


About this article
Cite this article
Pope, M. Embracing and harnessing diversity in the US workforce: what have we learned?.
                    Int J Educ Vocat Guidance 12, 17–30 (2012). https://doi.org/10.1007/s10775-012-9215-x
Download citation
	Received: 29 November 2010

	Accepted: 29 August 2011

	Published: 04 March 2012

	Issue Date: March 2012

	DOI: https://doi.org/10.1007/s10775-012-9215-x


Share this article
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                            Provided by the Springer Nature SharedIt content-sharing initiative
                        


Keywords
	Culture
	Diversity
	Workforce discrimination








                    
                

            

            
                
                    

                    
                        
                            
    

                        

                    

                    
                        
                    


                    
                        
                            
                                
                            

                            
                                
                                    
                                        Access this article


                                        
                                            
                                                
                                                    
                                                        Log in via an institution
                                                        
                                                            
                                                        
                                                    
                                                

                                            
                                        

                                        
                                            
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                        

                                        
                                            Institutional subscriptions
                                                
                                                    
                                                
                                            

                                        

                                    

                                
                            

                            
                                
    
        Advertisement

        
        

    






                            

                            

                            

                        

                    

                
            

        

    
    
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					54.165.249.41
				

				Not affiliated

			

		
	
	
		
			
		
	
	© 2024 Springer Nature




	






    