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                     Abstract
This chapter tells a short story about typical situations in production companies. You can skip this chapter at any time and go to the next chapter to directly work through the examples. Nevertheless, the story defines the context of the step-by-step examples.
Keywords
	Business Process
	Operation Manager
	Production Schedule
	Business Process Management
	Logistics Manager

These keywords were added by machine and not by the authors. This process is experimental and the keywords may be updated as the learning algorithm improves.



          The soul never thinks without a picture.
Archimedes


        




                    
                        
                            
                                
                                    
                                        
                                    
                                    
                                        This is a preview of subscription content, log in via an institution
                                    
                                    
                                        
                                     to check access.
                                

                            

                        

                        
                            
                                
                                    Access this chapter

                                    
                                        
                                            
                                                
                                                    Log in via an institution
                                                    
                                                        
                                                    
                                                
                                            

                                        
                                    
                                    
                                        
                                    

                                    
                                        Institutional subscriptions
                                            
                                                
                                            
                                        

                                    

                                

                            
                        
                    

                    

                    
                        
                    

                    

                    

                    
 Author information
Authors and Affiliations
	Burgfriedenstr. 16, 85276, Pfaffenhofen, Germany
Albert Fleischmann

	Grasbergerstraße 26/12, 8020, Graz, Austria
Stefan Raß

	FH Joanneum – University of Applied Sciences, 8020, Graz, Austria
Robert Singer


Authors	Albert FleischmannView author publications
You can also search for this author in
                        PubMed Google Scholar



	Stefan RaßView author publications
You can also search for this author in
                        PubMed Google Scholar



	Robert SingerView author publications
You can also search for this author in
                        PubMed Google Scholar





Corresponding author
Correspondence to
                Albert Fleischmann .


 Rights and permissions

            Open Access  This chapter is licensed under the terms of the Creative Commons Attribution-NonCommercial 2.5 International License (http://creativecommons.org/licenses/by-nc/2.5/), which permits any noncommercial use, sharing, adaptation, distribution and reproduction in any medium or format, as long as you give appropriate credit to the original author(s) and the source, provide a link to the Creative Commons licence and indicate if changes were made. 

            The images or other third party material in this chapter are included in the chapter’s Creative Commons licence, unless indicated otherwise in a credit line to the material. If material is not included in the chapter’s Creative Commons licence and your intended use is not permitted by statutory regulation or exceeds the permitted use, you will need to obtain permission directly from the copyright holder.

          Reprints and permissions


 Copyright information
© 2013 The Author(s)


 About this chapter
Cite this chapter
Fleischmann, A., Raß, S., Singer, R. (2013).  The Problem – Part I.

                     In:  S-BPM Illustrated. Springer, Berlin, Heidelberg. https://doi.org/10.1007/978-3-642-36904-9_2
Download citation
	.RIS
	.ENW
	.BIB

	DOI: https://doi.org/10.1007/978-3-642-36904-9_2

	Published: 25 July 2013

	
                            Publisher Name: Springer, Berlin, Heidelberg

	
                                Print ISBN: 978-3-642-36903-2

	
                                Online ISBN: 978-3-642-36904-9

	eBook Packages: Computer ScienceComputer Science (R0)


Share this chapter
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                                Provided by the Springer Nature SharedIt content-sharing initiative
                            







 Publish with us
Policies and ethics



                    
    

                    
                

            
        

        
            
                
                    
                


                
                    
                        

                        
                            
                                
                                    Access this chapter

                                    
                                        
                                            
                                                
                                                    Log in via an institution
                                                    
                                                        
                                                    
                                                
                                            

                                        
                                    
                                    
                                        
                                    

                                    
                                        Institutional subscriptions
                                            
                                                
                                            
                                        

                                    

                                

                            
                        
                    

                    

                    

                    

                


            
        

    

    
        
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					34.200.242.204
				

				Not affiliated

			

		
	
	
		
			[image: Springer Nature]
		
	
	© 2024 Springer Nature




	





    

    
    



