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Abstract. The paper addresses specific issues of the local governance in its 
transition to the knowledge society and the web based processes. The 
innovative e-Governance approach creates a new regional framework for 
changing the process of the sustainable strategy design and implementation, 
from a system-oriented to an actor-driven one, focusing on the development of 
two ways online channels for supporting the pro-active citizens’ behavior and 
their involvement in the consultation and decisional processes. The solution, 
based on web 2.0 technologies, integrates e-Knowledge, e-Consultation and e-
Voting tools in a regional portal, facilitating the bottom-up decision-making 
processes. The regional virtual portal provides simultaneously a quantitative 
approach represented by the information concerning the regional opportunities 
and possible evolution trends, based on advanced modeling tools and set of 
indicators, and, complementary, a qualitative approach using various tools for 
the direct expression of the specific actors’ opinions, creating a holistic image 
on the regional development.  

Keywords: regional e-Governance, e-Participation, e-Knowledge, regional 
strategy. 

1   Introduction 

The paper emphasizes the role of the advanced interactive web services provided by a 
virtual platform, as a single point of access, for the regional governance and the 
regional actors, aiming at designing and implementing coherent regional sustainable 
strategies. This approach is in line with the actual public administration reform and its 
transition to the knowledge society and the e-Governance paradigm. The regional 
development is the main driver for increasing the competitiveness and attending the 
goals of the Lisbon Strategy. In order to be responsive to the European priorities, as 
part of the European Union, Romania intensifies its efforts for accelerating the 
decentralization in the public administration, which is a relative recent process. In 
addition, due to the actual complexity of the socio-economic context, to the 
challenges of the global knowledge economy and to the negative effects of the 
financial crisis, it is a real need of coagulating all the intellectual resources for finding 
appropriate solutions for the positive evolution of the region. Consequently, 
strengthening and enlarging the regional partnership, and integrating the regional 
knowledge and expertise resources, for creating a holistic approach related to the 
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regional strategy design, become the main priorities of the Romanian local 
governance. The paper presents the specific issues of the Romanian development 
region Bucharest-Ilfov and the solutions proposed by the research team for creating 
the framework of the regional actors’ participation in the regional planning process 
and increasing the local administration factors’ capacity to reach tangible and 
appropriate decisions.  

This paper aims to present an innovative view related to the transition to e-
Governance by consultative and decisional online processes (e-Participation), focused 
on the regional strategy design and implementation, as a solution for increasing the 
public engagement of the citizens around the issues that affect their lives. Moreover, 
the solution includes also e-Knowledge tools for the acquisition of data and 
knowledge related to the regional development and for the presentation of the analysis 
results in real-time, in order to create a realistic image of the opportunities and 
challenges at the regional level. Integrating the e-Knowledge and e-Participation tools 
in a virtual regional platform creates a single access point to the information and to 
the interactive dialogue between the regional actors and the regional public 
governance.  

The new Web 2.0 technologies have a major contribution for the development of 
the two ways online channels, supporting the active dissemination and use of the 
information, and the citizens’ involvement in the public administration decision-
making processes. The paper presents the e-Knowledge and e-Participation tools 
integrated in a virtual regional platform, as major components of the regional e-
Governance.  

2   Regional Strategy Design as a Participative and Iterative 
Process  

The research contextualizes the challenges for Romania taking into consideration the 
specific situation of the transition from a centralized to a decentralized governmental 
system. The actual Romanian legislation creates the frame for the design of the 
regional development strategy, enabling wide participative processes, taking into 
consideration the European Cohesion Policy, as well as the main challenges of the 
decentralization and the new created Romanian territorial structures (the eight 
development regions). The Romanian legislative framework stipulates the procedures 
and the main workflows in designing the regional strategy. The institutional 
infrastructure for the new territorial structures (development regions) is represented 
by the eight regional development agencies, non-governmental entities providing 
public services and cooperating with the public local and central administration. This 
new institutional infrastructure and the challenges of becoming a member of the 
European Union lead to a wide re-engineering process for the public administration 
entities.  

2.1   Main Workflows of the Regional Strategy Design 

According to the actual legislation, the public administration is involved in and has 
the responsibility for the design of the regional strategy, as a participative and 
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iterative process. The whole process of the design of the regional strategy for the 
2007-2103 period and the main interactions among the actors involved are illustrated 
in the Fig. 1. The coordination of the regional strategy design represents the 
responsibility of the Council for the Regional Development (CRD), the main 
decisional actor at the regional level, integrating representatives of various public 
administration entities. The Council also coordinates the activity of the regional 
development agencies (RDA) and validates the final version of the strategy. Creating 
the regional partnership represents the responsibility of the regional development 
agencies, which are also in charge with the design of the regional strategy, 
coordinating the activity of the Committee for the Design of the Regional Strategy 
(CDRS). The CDRS is responsible with the consultation process, creating the 
opportunities for the wide regional debate among the main regional stakeholders: 
representatives from the central and public administration, socio-economic entities, 
high education institutions, research centers etc.  

ICP

MFCRD

Social and 
economic
partners

NIS

Local public 
administration

Central public 
administration

High
education and 

research
institutions

CDRS
integrates

coordinatesvalidates

Strategic
development
frame RDP

MRDT National
strategic
frame NDP

coordinatesvalidates

approves coordinates

RDA

 

Fig. 1. Main workflows for the design of the regional strategy 

A key role plays the National Institute for Statistics (NIS), providing the main 
information for a quantitative analysis. The regional strategy represents the basis for 
the elaboration of the Regional Development Plan (RDP), including concrete 
measures for the implementation of the strategy. The Ministry for the Regional 
Development and Tourism (MRDT) has the responsibility for the design of the RDP, 
integrating the regional strategic frames. The RDP represents the main input for the 
design of the National Development Plan (NDP), under the coordination of the Inter-
institutional Committee for the National Plan (ICP), which acts under the direct 
supervision of the Ministry of Finance (MF).  

The results of the desk research and of the direct observation of the process carried 
out in Bucharest-Ilfov (2005-2007) suggest that the process has integrated various 
activities focusing on information provision, design, deliberation, consultation and 
approval, but without a wide representativeness, which was limited to some reduced 
focus groups debates, not even focused on specific issues. Moreover, it has been 
observed the lack of the citizens’ participation to these activities, the inhabitants of 
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the region being not directly involved or well represented by the non-governmental 
organizations. In conclusion, the analysis of the real implementation of the legislative 
framework concerning the regional development strategy design in Romania revealed 
a gap between rhetoric (the legislation framework) and reality, such as the lack of a 
consistent dialogue between the local governance and the regional actors, including 
the inhabitants of the region. 

2.2   Citizens’ Interest Related to the Regional Strategy Design in the Bucharest-
Ilfov Region  

In order to refine the results of the research, a survey was organized in the Bucharest-
Ilfov region, aiming at identifying the citizens’ perceptions and opinions related to the 
regional strategy design. The main objective of the pilot survey is represented by the 
identification of the citizens’ interest and wiliness to participate to the regional 
strategy design process. The main hypothesis of the survey are: (1) the majority of the 
inhabitants of the Bucharest-Ilfov region have not informed about the process of the 
regional strategy design; (2) the majority of the inhabitants of the Bucharest-Ilfov 
region would like to be involved in the process of the regional strategy design.  

The questionnaire used was framed, with clearly formulated questions, so 
everybody could understand them, without any shadow of a doubt and with no 
ambiguities. The majority of the questions are closed, not leaving any room for 
personal subjective interpretation. The logical approach of the questions and the scale 
used to assess the answers aim to allow the ordering, centralizing and handling of data 
using statistical methods and IT programs. The sample was represented by 150 
persons, all residents of the Bucharest-Ilfov region (126 persons from Bucharest – 
84% and 24 from Ilfov – 16%). Aiming at conclusive results, a heterogeneous sample 
was random selected including a diversity of profiles, concerning the age, education, 
profession, occupation or socio-economic status. The respondents have been selected 
from a regional stakeholders’ database, representing the main domains of the activity 
of the Bucharest-Ilfov region (47.3% in economic and financial area; 7.4 % in socio-
political area; 13.3% in educational area; 6% in health area; 9.1% in public sector and 
14.2 in other sectors). The distribution of the sample related to the age revealed that 
the majority of the respondents were under 45 years , i.e. 90% (30% in the group 18 – 
25 years old; 25,3 in the group 26 – 35 years old and 30,7% in the group 36 - 45 years 
old) and only 10% were in the group of 46 to 60 years old. The analysis of the sample 
emphasizes also that the majority of the respondents were high qualified from the  

 
Table 1. Summary of the answers to the main questions of the pilot survey 

Questions YES NO 
Participation to the RS design  2005-2007 6.7% 93.3% 
Interest to know about the RS 84.7 % 15.3% 
Knowledge about the RS design process 15.3 % 84.7 % 

Knowledge about the actual RS  15.3 % 84.7 % 
Interest to participate to the future RS design 64.0 % 36.0 % 
Interest to have information about possible regional development scenarios 88.0 % 12.0 % 
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point of view of the education level and of the professional status. The majority of the 
persons participating in the survey were graduated (64,7%) and the rest of the people 
(35,3%) had attended the upper secondary education. This stands for an important 
asset concerning the capacity of the respondents to have a consistent contribution 
related to the sustainable regional strategy design.  

The process of the design of the regional strategy was conducted during 2005-
2007, and the interviews have been organized in February-March 2008. The main 
questions of the interview focused on the knowledge about the regional strategy, the 
design process and also about the interest to participate in the future to the similar 
processes and to be informed about the results, as illustrated in the table 1. 

The analysis of the answers to the main questions confirmed the hypothesis of the 
survey, demonstrating that the majority of the citizens of the Bucharest-Ilfov region 
were not involved in the process of the strategy design (93.3%) and moreover, they 
had no information about the strategy itself and about its design process (84.7%). 

In the same time, the respondents were interested to have information about the 
regional strategy (88%) and also to be involved in the design process (64%). The 10 
persons involved in the regional strategy design (6.7%), acted as representatives of 
the public administration (7 persons – 4.7%) and NGOs (3 persons – 2%). Nobody 
declared the involvement as simple citizen, which confirmed the initial hypothesis (1). 
In addition, the respondents also confirmed the utility of the virtual platform for the 
information delivery and for the online processes of consultation and deliberation: 
53% considered the virtual platform very useful, 39% useful and only 8% not so 
useful. The survey demonstrated the citizens’ increasingly demand to be informed and 
to take part in decision-making processes (hypothesis 2).  

Beyond these conclusions the survey revealed also the need of tools and 
mechanism to increase the accessibility to public information and to provide the 
opportunity of an effective public engagement. The development of the adequate 
framework for the e-Participation and the implementation of the appropriate 
principles for the public engagement will contribute to avoid the citizens’ lack of trust 
in policymakers and policy and will build a real regional consensus, facilitating also 
the implementation of the regional strategy.  

3   Regional E-Governance for the Strategy Design  

In accordance with the European framework, the Romanian procedure for the strategy 
design needs the support and participation of the various actors in a formal or 
informal way, in order to support the decision-making for public policy purposes at 
any stage of the policy lifecycle [13]. As the conclusions of the direct observations, 
desk research and the results of the survey demonstrate, the regional stakeholders’ 
involvement was very low. Therefore the involvement of the citizens in the strategy 
definition, with a consultative and decisional role, should be one of the major 
concerns of the Romanian local government for the future.  

The solution proposed, i.e. a virtual regional platform supporting the participation 
of the citizens to the regional strategy design, offer a balanced approach for the 
decision–making process and the public engagement of the citizens. The openness of 
the public administration [10] and the extended use of the ICT tools, namely the 
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Internet, increase the opportunities of creating interactive space between citizens and 
political actors [14]. This new approach, defined broadly as e-Democracy, generated 
wide debates among researchers and practitioners, concerning both conceptual and 
pragmatic sides of the e-Democracy and its place in the transition from e-Government 
to e-Governance. 

3.1   E- Governance versus E- Government  

There are various definitions for the e-Government concept adopted by the European 
Commission or the World Bank, such as: “The use of information and communication 
technologies in public administration combined with organizational change and new 
skills in order to improve public services and democratic processes and strengthen 
support to public policies” [7]; and also: “e-Government is the use of information 
technology to support government operations, engage citizens, and provide 
government services” [3].  

The e-Governance concept introduces a wider perspective, being defined in terms 
of the interaction between the citizens and the representatives of the public authorities 
for defining, adopting and implementing policies. The fulfillment of this ambitious 
goal involves a complex process for translating the research results and advanced 
knowledge into practical applications, which enables transformational changes based 
on technology, as mentioned at the Ministerial Conference in Lisbon, 2007 [17]. 
Beyond the intensive knowledge use and technological approach, the e-Governance 
involves also, on one side, major structural changes for the public administration and 
the governance of the society [8], and on the other side, the citizens and various 
stakeholders’ pro-active behavior in the framework of the policies design, approval 
and implementation. In this perspective, the concept of e-Democracy refers to “the 
possibility to develop the influence and participation of the public in the political 
sphere” [11], using advanced and efficient online interaction channels. As the pioneer 
researcher in the area, Jane E. Fountain, emphasized, this is “not only a question of 
improving efficiency” [8], by reducing the bureaucracy and enhancing the workflows, 
but mainly a change in mentality from both sides: government and citizens. As the 
European Commission outlines, “the pressure on public administration is so great that 
improving existing routines with the help of ICT alone is not enough; progress also 
requires more innovative approaches” [6]. In addition to the increased global 
competition, the democratic deficit and the ageing population, the actual financial 
crisis creates new challenges for the governmental entities consisting in the need of 
more efficient and effective strategic solutions. Thus, it is crucial to create a 
framework for an efficient cooperation within the governmental area and between the 
public authorities and the citizens, and all the entities which can support the decision-
making processes, in order to integrate as many views and ideas as possible, aiming at 
addressing the actual challenges.  

3.2   E-Participation - Main Support for the E-Governance  

The e-Participation tools stimulate the democratic engagement, facilitating the online 
consultation (e-Consultation) and voting services (e-Voting). Despite the need of the 
public involvement in the policy design and implementation, the observers of the 
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European e-Consultation processes noticed that the citizens’ initiatives “have been 
poorly and arbitrarily integrated in the respective policies they intend to inform” [14]. 
The fact that the regional actors’ initiatives are rarely included in the policies 
developed creates the regional actors’ inertial behavior. Therefore, the stimulation of 
the regional actors’ pro-active attitude represents one of the major challenges as a 
success factor in the e-consultation process, relying on basic principles [16], 
consisting in: taking into consideration the real needs of the regional actors, 
promoting a culture of sustained engagement, increasing the inclusion and the 
demographic diversity, supporting and encouraging the wide participation, creating an 
open, and transparent environment based on trust, ensuring a real impact of the 
participatory efforts. In addition, the intensive use of the Internet at individual level, 
as well as the facilities of the web 2.0 technologies create new opportunities related to 
the attractiveness of the virtual environment and its flexibility. The use of a virtual 
regional platform, due to its synchronous and asynchronous interactions through two 
ways communication channels, provides the adequate solution for networking the 
governmental entities and implementing adequate tools (e-Knowledge, e-Practice, e-
Consultation), for ensuring the efficient interactions within the governmental area, 
and also for promoting the community building and the dialogue with the citizens and 
other stakeholders. 

3.3   E-Consultation and E-Knowledge Tools of the Regional Virtual Platform 

Meanwhile the e-Consultation process becomes a popular approach in the European 
space, for the active civic engagement in policy-making, in Romania it is a real need 
for promoting these concepts and creating the adequate infrastructure and web tools. 
In the previous planning process for the period 2007-2013, the citizens have not been 
involved, and only partially experts and representatives of various organizations took 
part in the debates. Consequently, one of the main results of the research project 
consists in designing the virtual regional platform, including e-Knowledge and e-
Participation tools, in order to enlarge the regional partnership and to increase the 
interactivity between the citizens and the local governance entities. It has been noticed 
that the effectiveness of this process depends on different major factors, such as: the 
determination of the regional actors to participate in the process, the capacity of the 
citizens to provide a consistent input for the decision makers, and the political will to 
integrate the outcomes of the e-consultations in the regional strategy design.  

3.4   E-Knowledge Tools of the Regional Virtual Platform 

Another critical issue is represented by the capability of the stakeholders to be 
involved as contributors to the strategy design. For this purpose, a regional knowledge 
base is designed and implemented as a repository of valuable knowledge and 
information related to the regional development trends, models and scenarios. The 
accessibility to this information, the simulations, the benchmarking and the various 
scenarios offer a scientific frame for a better understanding of the possible evolution 
of the region and a holistic approach related to the sustainable regional development. 
The platform, through its specific e-knowledge tools, supports the quantitative 
approach and provides valuable information for all the regional actors. The main 
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indexes and set of indicators implemented through the regional virtual platform are 
represented by the: Sustainable Development Indicators (10 Themes, 3 levels) – 
Eurostat, National Institute for Statistics (Theme 1–8); Composite index for 
monitoring Lisbon strategy – European Commission; Sustainable Society Index (SSI) 
- Geurt van de Kerk; regional innovation performance index (RIPI) – European 
Commission; Environmental Performance Index (EPI) - Columbia University and 
Yale University; human development index (HDI) – United Nations Development 
Program. The research team has also proposed a composite index integrating the 
index for the personal development, the index for the quality of the environment, the 
index for the social environment and the index for the economic development.  
The quantitative analysis is based on these various indexes, facilitating the 
appropriate evaluation of the region results compared with other similar European 
regions and with other Romanian regions. The information provided integrating four 
axes: human development, environment protection, economic and social development 
illustrates the positioning of the region in the European and national space, identifying 
the future trends in the regional sustainable development (Fig. 2). The e-region 
platform, as a specific knowledge integrator and generator at the regional level, has as 
main functions: the acquisition of relevant knowledge and data; the analysis and data 
processing using various mechanism for specific benchmarking, trends identification, 
and foresight exercises.  

 

 

 

 

 

 

 

Fig. 2. Generic architecture for the e-Knowledge tool for the sustainable regional strategy 
design 

The sustainable models, the data analysis and the interpretation of the data 
contribute to the generation of various scenarios, as embedded knowledge, 
representing important tools for the decisional process of the identification of the 
objectives and priorities for the regional development on medium- and long term. The 
open access to the knowledge and information creates the premises for the regional 
actors to better understand the possible regional evolution. In this case, the regional 
stakeholders are well informed, have access to scientific analysis and their opinions  
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could be more consistent and coherent. The decision makers could benefit from a 
holistic approach based on the effectiveness of the synergy between quantitative and 
qualitative perspectives of the analysis. The use of the e-Knowledge tools in 
conjunction with the e-Participation ones represents also the innovation introduced in 
the design of the regional virtual platform. 

3.5   E-Participation Tools of the Regional Virtual Platform 

The collaborative environment provided by the virtual platform, such as forum and 
virtual debates, will support also the wide interactions among specialists, citizens and 
local government representatives on a realistic and scientific base, aiming at 
identifying the objectives and the priorities for the regional development. The new 
generation of user-friendly digital tools and various communication channels support 
the facile interactivity of the regional actors, contributing to strengthen the regional 
partnership and to increase the synergy between the quantitative and qualitative 
analysis. As the European Commission emphasizes, “the discussion forums need to be 
better run and followed-up” [5], and, in this way, the effectiveness of the two-ways 
communication with the citizens will be enhanced. The various surveys and e-
consultations sessions ensure the synergy between the quantitative and the qualitative 
views related to the perspectives of the regional development, facilitating the 
identification of the major development directions. In this case, the importance of the 
citizens, as major contributors, will increase and it is obvious that the decision-makers 
will be more sensitive to the outcomes of the e-consultation process. This approach 
ensures a more accurate ex-ante evaluation of the regional strategy, increasing the 
quality of the process and of the outcomes provided. An important step after the e-
consultation and virtual debates is represented by the e-voting phase for selecting the 
objectives and priorities identified and even validating the final version of the 
regional strategy. In this case, the citizens, with their opinions and views are 
integrated in the design process of the strategy and also in the final phase of its 
approval. The participative process ensures the accuracy of the analysis and the 
consensus building related to the future development of the region, and accordingly 
represents a guaranty for the further involvement of the regional stakeholders during 
the implementation process. The organizations and the citizens have the opportunity 
to participate in the ongoing processes and further to observe their implementation. 
This approach increases the transparency of the process of the regional strategy 
design and implementation, which stands for main goal of the European Union [15]. 
In this perspective, the platform provides the facilities of an e-barometer, as a 
democratic-centric regional driver, used for gathering and analyzing the local/regional 
actors’ satisfaction, in order to improve the local/regional development strategy and 
its design and implementation processes.  

The e-Participation “offers citizens a greater share in political discourse and the 
ability to contribute with their own ideas, suggestions, and requests” [12], creating the 
e-Governance framework. The citizens have the opportunity to become contributors 
to the regional strategy design, melting their expertise and perception into the regional 
intellectual capital. The local administration could take advantage of this important 
unexploited potential, enhancing the local governance act. “The usability of the 
applications, tools, channels and devices through which e-Participation will take place 
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in virtual space, need to be designed properly to support the citizens in this regard” 
[12]. In the same time, it is important to mention that the effectiveness of the e-
Participation process, as component of the e-Governance, represents not only the 
reflex of the technological approach, but also a major mentality change for both sides: 
governance and regional actors.  

Analyzing the state of the art related to regional virtual platform and e-Governance, 
we identified various European initiatives such as digital business ecosystems [1] and 
regional internet community portals [9], which are business oriented portals 
networking the business entities and have not the goal to bridge the public 
administration with the regional actors, especially the citizens, in order to create a 
democratic process for the development of public policies. Another important 
contribution in the area is represented by the eDemocracy.org, founded by Steven 
Clift, an important and enthusiastic sustainer of the e-Governance doctrine. We took 
advantage of the positive experience of the Steven Clift, shared in a generous way: 
“To build e-participation momentum, citizens need to experience results they can see 
and touch. By investing in transferable local models and tools, more people will use 
the Internet as a tool to strength their communities, protect and enrich their families 
and neighborhoods, and be heard in a meaningful way.” [2] The ten steps proposed by 
Steven Clift [2] for building the e-Democracy represent a valuable guide concerning 
the “web based systems for supporting the decision-making at governmental levels” 
[13].  

On one side, the regional stakeholders are stimulated to have a pro-active behavior 
in a structured manner through the e-region platform, so that their opinions could 
influence the regional decision-makers. On the other side, the participants in the 
process will be stimulated to be contributors as well for the knowledge base (new 
models, indicators, specific detailed information, refined analysis and scenarios etc) 
and also for the qualitative approach, i.e. expressing their personal perception on the 
regional sustainable development. For this purpose, the participants are invited to 
interact online with the public governance representatives, through various 
instruments.  
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Fig. 3. Generic architecture for the e-Consultation 

The e-Consultation process integrates different tools for collecting as much 
information as possible, in order to build a holistic view on the regional development 
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opportunities, aiming at adopting the best policies for the positive evolution of the 
region. The e-Consultation process (Fig. 3) is structured in phases, from the 
identification of the ideas, design of the regional strategy, consensus building, until 
the final step of the approval of the designed strategy. The first phases are based on 
gathering the regional actors’ opinions through open forum debates and online 
brainstorming sessions. The second phase consists in filling in various sets of 
questionnaires, aiming at gathering the information related to the regional 
stakeholders’ perception and satisfaction regarding their own life, the regional 
environment, the social and economic context. The results of the surveys are 
automatically processed and the centralized data and their interpretation are available 
for all the regional stakeholders, including public entities. Beside the formal 
interaction through various surveys, the citizens have the opportunity to participate 
also in an informal way, contributing with their suggestions to the debates and 
consultation processes. The e-region platform functionality supports also the iterative 
process of the identification of the objectives and priorities for the sustainable 
regional development, providing adequate tools for e-voting, in order to select the 
appropriate targets and to ensure a holistic and efficient approach for the future 
development. The platform facilitates the open interaction of the main regional actors, 
including the decision-makers during the successive refinement of the regional 
strategy. The final objectives and priorities will be selected by open online vote. This 
approach supports the community consensus building related to major issues of the 
region and its future development, according to the regional actors’ interest.  

4   Conclusions  

According to the new citizen-oriented governance paradigm, the articulation of the e-
Knowledge and e-Participation tools supports the binomial analysis of both 
quantitative approach, represented by the information concerning the regional 
opportunities and possible evolution trends, and qualitative approach, using various 
tools for the direct expression of the regional actors’ opinions. The e-region platform 
creates the virtual environment and the specific tools supporting the scientific and 
realistic approach of the regional strategy design. The innovative solutions supporting 
the transition to the e-Governance at the regional level in Romania provides the 
adequate instruments to strengthen the regional partnership and to coagulate the 
regional intellectual capital in order to cope with the complexity of the actual 
development challenges. The main findings introduced by the research project are 
represented by the improvement of the scientific base of the regional strategy design 
and by the efficient interaction of the regional/local public entities with the 
stakeholders. This innovative approach represents a qualitative change for the 
regional governance, involving major changes in the policies design process. The 
decisions makers, represented by the various regional or central entities will have at 
their disposal accurate information, including the feedback obtained from the regional 
actors, in order to improve the regional policies. The acceptance and the 
implementation of such a platform is part of a wider process of the transition to the e-
Governance. The platform articulates functions and components such as the regional 
knowledge repository and generator, and the e-Participation and e-Voting tools, 
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creating the premises for bridging the gap between local governance and the regional 
actors. The platform offers also a solution for the decentralization process, which 
represents a real challenge for the Romanian local administration. This represents an 
efficient way to involve citizens and organizations in the regional development, as a 
knowledge based process. The design and the implementation of the regional/local 
strategy becomes an efficient and more realistic bottom-up process, integrating the 
best experiences and practices and better responding to the local needs. In this 
inclusive and democratic view, everybody, regardless of the socio-economic 
background, is given an equitable playing role in the design of the regional strategy, 
being part in the e-Governance process. 

Acknowledgments. The innovative solution represents the results of a Romanian 
research project: “Regional Knowledge Management Architecture for the regional 
sustainable strategy development” (KnowHowReg), funded by the Romanian 
National Authority for Scientific Research, through the National Council for Higher 
Education and Research. We would like to thank all of our contributors to the 
progress of our research.  

References 

1. Ceclan, M., Ceclan, R.: Digital Business Ecosystems a model for regional development & 
knowledge economy, Electra, Bucharest (2008) 

2. Clift, S.: Ten Practical Online Steps for Government Support of Democracy – By Steven 
Clift (2007), http://www.eDemocracy.org 

3. Dawes, S.: Governance in the information age: a research framework for an uncertain 
future. In: Proceedings of the 2008 international conference on Digital government 
research, Montreal, Canada, pp. 290–297 (2008) 

4. European Commission: Growing Regions – Growing Europe. Fourth Report on Economic 
and Social Cohesion, Brussels (2007) 

5. European Commission: Communicating about Europe via the Internet, engaging the 
citizens, SEC(2007)1742, Brussels, pp. 9–12 (2007), 
http://ec.europa.eu/dgs/communication/pdf/ 
internet-strategy_en.pdf 

6. European Commission: Working Paper on eGovernment Beyond 2005 – An overview of 
policy issues, Information Society Directorate-General, eGovernment Unit (2004) 

7. European Commission: The role of eGovernment for Europe’s future, European 
Commission, COM (2003) 567 (2003) 

8. Fountain, J.E.: Building the Virtual State. In: Information Technology and Institutional 
Change. Bookings Institution Press, Washington (2001) 

9. Gengatharen, D.: Interpreting the success and failure of regional internet community 
portals in promoting e-commerce adoption by SMEs: A cultural perspective. Journal of 
Systems and Information Technology 10(1), 56–71 (2008) 

10. Lenk, K.: Electronic Government als Schlüssel zur Innovation der öffentlichen 
Verwaltung. In: Lenk, K., Traunmüller, R. (eds.) Öffentliche Verwaltung und 
Informationstechnik - Perspektiven einer radikalen Neugestaltung der öffentlichen 
Verwaltung mit Informationstechnik, Schriftenreihe Verwaltungsinformatik, vol. 20, pp. 
123–142. R. v. Decker’s Verlag, Heidelberg (1999) 



250 M. Mureşan 

11. Nordfors, L., Ericson, B., Lindell, H., Lapidus, J.: - Gullers Grupp: Government of 
Tomorrow - Future Scenarios for 2020, Vinnova Report VR 2009:28, Vinnova, pp.15 
(2009) 

12. Scherer, S., et al: Usability Engineering in e-Participation. European Journal of ePractice 7 
(2009), http://www.epractice.eu/en/document/  

13. Smith, S., Dalakiouridou, E.: Contextualising Public (e)Participation in the Governance of 
the European Union. European Journal of ePractice 7 (2009), 
http://www.epractice.eu/en/document/ 

14. Tomkova, J.: E-consultations: New tools for civic engagement or facades for political 
correctness? European Journal of ePractice 7 (2009), 
http://www.epractice.eu/en/document/ 

15. Winter, A.: Die österreichische Verwaltung im Internet. In: Reinermann, H. (Hrsg.) 
Regieren und Verwalten im Informationszeitalter: Unterwegs zur virtuellen Verwaltung, 
pp. 170–185. R.v. Decker, Heidelberg (2000) 

16. Core Principles for Public Engagement (2009), 
http://www.thataway.org/files/ 
Core_Principles_of_Public_Engagement.pdf  

17. 4th Ministerial eGovernment Conference (2009), http://egov2007.gov.pt/ 


	E-Governance - A Challenge for the Regional Sustainable Development in Romania
	Introduction
	Regional Strategy Design as a Participative and Iterative Process
	Main Workflows of the Regional Strategy Design
	Citizens’ Interest Related to the Regional Strategy Design in the Bucharest-Ilfov Region

	Regional E-Governance for the Strategy Design
	E- Governance versus E- Government
	E-Participation - Main Support for the E-Governance
	E-Consultation and E-Knowledge Tools of the Regional Virtual Platform
	E-Knowledge Tools of the Regional Virtual Platform
	E-Participation Tools of the Regional Virtual Platform

	Conclusions
	References



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Gray Gamma 2.2)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (ISO Coated v2 300% \050ECI\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Perceptual
  /DetectBlends true
  /DetectCurves 0.1000
  /ColorConversionStrategy /sRGB
  /DoThumbnails true
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts false
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 149
  /ColorImageMinResolutionPolicy /Warning
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 150
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 149
  /GrayImageMinResolutionPolicy /Warning
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 150
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.40
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 599
  /MonoImageMinResolutionPolicy /Warning
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 600
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
    /DEU <>
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [595.276 841.890]
>> setpagedevice




