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Abstract. With its original traditions and values dating back to hundreds of 
years in seven different regions, Turkey distinguishes by its own cosmopolite 
culture from the others. The local sites of the regions also differ by their aspects 
reflecting the old culture at both the content and the design level with original 
tools like “virtual graveyard visit, condolence function etc.” Benefiting from the 
Internet technologies creatively and pragmatically, the sites actually enable the 
citizens (townsman) who live geographically apart to share the traditions and 
values of their culture. In other words, by providing the familiar cultural 
experience on the web, the sites enable a kind of virtual access to hometown. 
Being a former step of a larger study, this study aims to investigate qualitatively 
this new existence of the local cultures on the Internet by focusing on the 
content and design aspects of the sites involved.  
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1   Introduction 

In recent decades, the continual expansion of computer technologies -particularly the 
Internet- in the society is widely acknowledged. Even in developing countries, the use 
of Internet for different purposes has grown far beyond the expectations.  

Considering the widespread use of Internet by different cultures, culture and 
identity appear to be the foremost subjects when speaking about the Internet and its 
social aspects. But as Zurawski (1998) [1] stated “there seem to be only two views 
when it comes to the relation between technology, society and culture at large: The 
Internet then is either bad or good for society and its culture in general”. Though at 
one side of the coin, through a deterministic view of technology it is claimed that the 
Internet creates a worldwide monolithic culture by erasing local cultural boundaries, 
we adopt the view that the cultural identity lines stay the same in the virtual space. As 
mentioned by Hongladarom (2002) [2], “the Internet reduplicates the existing cultural 
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boundaries. What the Internet does, is to create an umbrella cosmopolitan culture 
which is necessary for communication among people from disparate cultures”. 

At this point, the cultural identity mostly appears to be represented by the local e-
content. Though the powers that ‘push’ global or just non-local content are often 
much stronger than those ‘pushing’ local content and though most formal content and 
communication ‘channels’ in developing countries help only to push ‘external’ 
content into local communities, especially in developing countries (Ballantyne, 2002) 
[3] counter efforts to push local content on to global stages can be observed recently.  

Mostly designed by amateur initiatives, many local cultures represent themselves 
on Internet by separate websites based on culture-specific local content. Designed by 
the motives to create a communication and information platform for the people who 
come from the same cultural origin but live apart, these sites seemed to offer much 
more. Benefiting from the Internet technologies creatively and pragmatically, these 
sites enable the reconstruction of the cultural experience on the Internet for the users 
living worldwide. Reflecting the traditional local culture at all aspects, these sites 
imitate the real life experience that those people had once lived through and in a way 
enable a kind of virtual access to hometown. 

In this context, it is thought that these original cultural web sites -which can be 
called also as the cultural artifacts- offer a lot for the HCI researchers and 
professionals at both the design and content level. Besides the efforts for designing 
for an international audience by means of ethnographic field studies, cross-cultural 
usability tests, internationalization, localization and relevant procedures, it is claimed 
that an in-depth analysis towards these sites can present new metaphors and design 
hints for the designers, content developers and researchers. Therefore, being a former 
step of a larger study, this study aims to investigate qualitatively this existence of the 
local cultures on the Internet through the reconstruction of real life cultural experience 
by focusing on the content and design aspects of the sites involved.  

Culture is defined by several dimensions which also serve as the axis of analysis 
for the study. The analysis will consist of Turkish local sites which distinguish by 
original web site tools adapted or developed for providing the real life cultural 
experience for the users on the Internet. Seven web sites of different villages were 
chosen to represent the seven different geographical regions of Turkey.  

2   Theoretical Background  

As Williams (1983) [4] points out, "culture is one of the two or three most 
complicated words in the English language”. There are various definitions for the 
term ‘culture’ in the field of cultural studies and cultural anthropology. Focusing 
mainly on experience and interaction with surroundings, Evers’ (1999) [5] definition 
presents an optimal view of culture for our study: “Culture shapes the way people 
behave, view the world, express themselves and think. It is formed by historical 
experiences and values, traditions and surroundings”.  The interaction with daily 
surroundings results in common cultural experiences which constitute the traditions 
and values in other words the culture at all.   

In addition to that, with an accent on the production of cultural artifacts, Kroeber’s 
and Parsons’ and also Triandis’ definitions of culture seem to overlap with our 
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theoretical approach. Kroeber and Parsons (1958) [6] claimed that culture is 
transmitted and created content and patterns of values, ideas and other symbolic 
meaningful systems as factors in the shaping of human behavior and the artifacts 
produced. In other words, it supports the notion that production of artifacts, such as 
websites may be determined by culture (Evers, 1999) [5]. Triandis (1972) [7] also 
states that a cultural group's characteristic way of perceiving the environment is 
expressed in objective artifacts. In this definition he suggests that the way people 
view the world around them is expressed in cultural products such as paintings, 
books, folklore and clothing.  

Arising from those approaches, it is claimed that local sites can be considered as 
the embodiment of those local cultures in cyberspace. Therefore, it is assumed that 
analyzing a website of a local culture should lead us to the elements composing the 
culture itself and visa versa.  

2   Research Methodology  

Briefly in this study, it is aimed to investigate the adaptation of cultural experience 
into local e-content at both content and design levels by the analysis of local village 
web sites of Turkey. Firstly the term culture is decomposed into several dimensions 
which acted as axes for the analysis succeeding. Involving different dimensions of 
culture, the above definition of Evers provides the axes for the analysis of the sites 
referred in the study. Considering this definition, three main axes revealing the 
cultural experience are proposed: Daily Life Experience, Traditional Values and 
Nationalistic view. 

When defining these dimensions, it is considered that they reflected the common 
real life experiences of a typical villager in Turkey. Also in discussing through these 
variables, it is benefited from one of the researcher’s past experiences within village 
surroundings and day life. 

Daily Life Experience. Besides the work routine, this dimension includes the activities 
in the typical daily life of a villager in Turkey. One of the main activities is meeting 
with the others in the “village public room” which include other varying activities. In 
the village room, the villagers chat and play games with each other. They watch the 
performances of local musicians playing traditional instruments like “saz”, singing 
local songs called “turku” and reading poems which are part of the cultural heritage. 
Also “village room” is a place of humor where funny anecdotes are told, traditional 
games are played together. The other daily activities can be stated as worshiping in 
the mosque and visiting the neighbors. Also as a part of daily routine, all the events 
are announced by the loudspeakers. 

Traditional Values. These values include the Bairam greetings which is an important 
ceremony at the religious Bairam days of Muslims and also include the regular 
graveyard visits. With pre and post stages, the wedding ceremony is also a 
complicated procedure that takes place between families. Besides, the dialects spoken 
and the food served in different regions of Turkey have also culture-specific qualities. 
As a part of dominant feudal and masculine tradition, the family origins of the 
inhabitants are still important. The legal authorities of the government in the villages: 
the reeves –called Muhtar in Turkish- are also accepted as the public leaders. 
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Nationalistic view. Having a history made of imperial and independence wars, the 
Turkish culture still has a rough nationalistic view which idealizes the warrior profile 
ready for any threat towards the country. This results with an insistent accent on the 
symbols like Turkish flag and anthem as well as the military service. In most of the 
parts of Turkey, the departure of someone for military service is still a great ceremony. 

In the study, it was aimed to find out the design and content elements matching 
these dimensions by employing a qualitative method of analysis. The study consisted 
of seven local village web sites2 each representing a region in Turkey. Though there 
are hundreds of similar village web sites on the Internet, considering their varying 
content, these seven sites were chosen as representatives for the qualitative analysis 
employed. Although there are cultural differences between these geographical 
regions, these seemed to diminish on the Internet and a focus on similar axes is 
observed to be common. The names of the villages and their geographical locations 
are stated in Table 1. 

Table 1. The Names Of The Villages And Their Geographical Locations 

Region City Village 
East  Erzincan Kozlupınar 
Central Çankırı Bucura Yenice 
Southeast Adıyaman Karaburun 
Marmara Sakarya Dikmen 
Mediterranean Mersin Dalak Deresi 
Aegean Kütahya Karamanlar 
Blacksea Trabzon Sugeldi 

3   Results  

The results of the analysis show that the local sites have elements that match directly 
with the activities and values provided by the cultural dimensions proposed. Either 
existing web tools or their creative adaptations are used to reconstruct the common 
familiar experience. 

Daily Life Experience. Considering this dimension, it was seen that the tradition of 
“village public room” is reconstructed by new options in the websites.  The village 
room concept is again considered as a meeting place with guestbook, chat, forum and 
game links. The preference of the name “village room” for the chat link in a web site 
supports this statement. The folkloric performances are carried on to pictures and 
videos whereas humor and poetry links also take attention as cultural elements in the 
navigation bar. Being a focus in the daily life, the mosque still has a priority in the 
hierarchical design of the site. Besides the photos showing the exterior structure, 
some sites also give access to the interior parts of the mosques by photos and videos. 
Relationships with the neighbors still have an important role at the content and design 
level. The daily announcements are transferred into news panels found at the 
homepages. Photos and links to the sites of the neighbor villages are also presented in 
most of the sites. The elements of village web sites that match the dimension of 
“Daily Life Experience” were stated in Table 2. 
                                                           
2 The web addresses of the sites referred in the study is given in the Appendix. 
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Table 2. The web site elements matching the “Daily Life Experience” 

  Daily Life Experience 

Village 
Links to 
Neighbors 

Mosque 
Guestbook 
 / Forum 

Photos Video Humor Poetry News 

Kozlupınar    * *    * * 
Bucura Yenice * * * * *     * 
Karaburun *   * * *     * 
Dikmen * * * * *   * * 
Dalak Deresi *   * *     * * 
Karamanlar *   * * * *   * 
Sugeldi *   * * * *   * 

Traditional Values. The most exact matches were detected by this dimension. A web 
option is assigned for nearly every traditional value mentioned within this topic. The 
feudal panorama of the villages is also embodied in the web sites. There is focus on 
the profiles of the families and inhabitants by photo links. “Family tree” link which is 
used to trail the old generations is seen to be frequently used. Legal authorities like 
reeves are still considered as social leaders, since separate clear links for these 
profiles are presented in the navigation bars. Cultural heritage is highly valued by the 
detailed informative links about the local accent and food. Another notion to support 
this idea was found in the surveys proposed by the sites. Most subscription surveys 
demand local knowledge from its users. Table 3 shows some of the links proposed by 
the sites which match the “traditional values” dimension.  

Table 3. The web site elements matching the “Traditional Values” 

  Traditional Values 

Village 
Reeve 
(Muhtar) 

Inhabitants 
Family 
Tree 

Local 
Food 

Survey 
Local 
Accent 

Kozlupınar         * * 
Bucura 
Yenice 

*         * 

Karaburun   *   * * * 
Dikmen *   * * * * 
Dalak Deresi * * * * * * 
Karamanlar *          
Sugeldi * * *   * * 

Although existing web tools are employed in the sites, it was surprising to find out 
that new tools are also adapted or developed in order to experience the tradition 
remotely. The “virtual graveyard visit” interface is a perfect example for this 
statement. As mentioned before, graveyard visit is an old cultural tradition which is 
adopted by most of the Turkish people. Most people living far away from their 
hometown complain on this issue, since they can’t find the opportunity to visit the 
graveyard, but the “virtual graveyard visit” interface seems to solve this problem, as it 
pragmatically gives direct access to the photo of every gravestone found in the 
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graveyard of the village. This option was found to be used in some other sites even 
with a “condolence button”. The “virtual graveyard visit” interface of the web site of 
Bucura Yenice village is showed in Fig. 1. 

 

Fig. 1. The “Virtual Graveyard Visit” interface 

In the context of this dimension, wedding ceremonies, local music and dance links 
were also employed as the main links in the navigation bars. Most of the stages of the 
wedding ceremony and even Bairam greetings that took place in the villages are 
provided online for the ones that have missed those experiences. Direct access is 
enabled to the interpretations of the local songs by the local singers. Descriptive 
videos of the folkloric dance of the regions are also important parts of the content 
proposed.  Table 4 shows the other links proposed by the sites which match the 
“traditional values” dimension. 

Table 4. The other web site elements matching the “Traditional Values” 

  Traditional Values 
Village Bayram 

Greetings 
Graveyard 
Visit 

Wedding 
Ceremony 

Local Music 
and Dance 

Kozlupınar    * * 

Bucura Yenice   *     
Karaburun *   * * 

Dikmen     * * 

Dalak Deresi *   * * 

Karamanlar    * * 

Sugeldi   * * * 
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Nationalistic View. The elements mentioned under this topic as part of the Turkish 
local culture are found to be reflected to the content and design of the websites 
involved. All the nationalistic symbols are placed at visual focus corners in the 
layouts. Most of the sites have banners with animated Turkish flags at the home page. 
Some of the sites provide access to the lyrics of the national anthem whereas some 
offer even the audio recording of it. Links praising the boys at the military service and 
even the list of martyrs accompanied by their photos is also frequently used. The web 
site elements matching the “nationalistic view” dimension are shown in Table 5. 

Table 5. The web site elements matching the “Nationalistic View” 

  Nationalistic View 

Village Turkish Flag National Anthem 
Military 
Service 

Martyr 

Kozlupınar *     * 
Bucura 
Yenice 

* * * * 

Karaburun *       

Dikmen *   * * 

Dalak Deresi         

Karamanlar *   *   

Sugeldi         

5   Conclusion 

In this study, the local web sites of seven villages from different regions of Turkey are 
analyzed by the cultural dimensions proposed. Culture is taken as the sum of common 
cultural experiences based on the interaction with daily surroundings. Designed by 
amateur initiatives from the same culture, these local websites are considered as 
cultural artifacts just like the folkloric products that carry all the qualities and the 
fingerprint of the culture. The dimensions used in the analysis are derived from the 
decomposition of the definition above.  It is observed that besides functioning as a 
communication platform, by benefiting from the possibilities of web technologies, 
these sites were successful enough to provide the common familiar cultural 
experience for the users living geographically apart. Therefore, it was assumed that an 
analysis towards these amateur local sites would lead us to an insider view of that 
culture.   

Having analyzed the sites through the cultural dimensions proposed, the findings 
showed that these local sites represent every notion of that culture by the use of 
pragmatically created or adapted web tools. By the words of Hongladarom (2000) [2], 
“cyberspace mirrors real space”. All the elements of Turkish rural culture are found as 
options or tools in these local web sites. Maybe the motives for creating and pushing 
such an e-content are just enabling the users to share the traditions and values of their 
own culture even if they live geographically apart, but on the other hand the findings 
of the study showed that, through their amateur but culture-specific content and 
design, local web sites could offer an important potential for the experts in HCI who 
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work on the cross-cultural user interfaces. It is thought that before heading to 
extensive field studies for designing cross-cultural interfaces, the local sites of the 
target cultures can present the necessary metaphors and creative design elements as in 
the case of this study. Besides, it should be certainly noted that the creation and push 
of local e-content by local initiatives should be valued and motivated. 

As mentioned before, this study is the first step of a larger study on local sites in 
Turkey and provides a brief overview. Further research will include a user centered 
ethnographic study with the target audience of these sites in order to gain better 
insight.  
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Appendix: List of the Web Addresses of the Local Sites Referred in 
the Study 

Village Web Site Adresss 
Kozlupınar http://members.lycos.co.uk/kozlupinar/index.php??=& 

____ord____=1171634099?&____ord____=1171634102 
Bucura 
Yenice 

http://www.byenice.gen.tr/AnaSayfa.aspx 

Karaburun http://www.karacoluk.com/ 
Dikmen http://www.hendekdikmenkoyu.com/ 
Dalak Deresi http://www.dalakderesi.net/ 
Karamanlar http://karamanlarkoyu.com/ 
Sugeldi http://www.sugeldi.com/ 
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