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                     Abstract
Assisted Voluntary Return (AVR) programmes in the UK offer a repatriation service for asylum seekers and include a resettlement package. Funded by the British government and the EU, these programmes have attracted criticism on whether asylum seekers’ return can be described as ‘voluntary’. This chapter examines how caseworkers from two AVR organisations challenge the institutional provision of AVR information resources and devise unofficial multilingual and multimodal strategies to enable clients to access AVR information and prepare for return; and how they ensure clients have made ‘an informed decision’ about return, in a politically charged bureaucratic process. It concludes that institutional awareness about clients’ linguistic repertoires must be more comprehensive and consistent if clients are able to make a ‘voluntary’ return based on an informed decision.
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