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THE THESIS OF THE PAPER: SOCIAL CONSTRUCTIONISTIC AND 
SEMIOTIC EXTENSION OF LINDLAND AT AL. FRAMEWORK 

The overall quality model is described as a mixture of semiformal and informal 
conceptual presentations. Those raise the following questions and comments: 

• on pp. 6-7, how 'individual social actor', 'social actor', 'individual actor' and 
'organizational actor' differ and why those are defmed separately? 

• 'technical actor' (SW) as a member of 'audience' reflects SW as 'too human' 
• definition of domain D: "... denotes the 'ideal' knowledge and is used as a 

conceptual fixpoint to enhance terminology discussions ... " should be clarified 
• in the definition of I, the audience interpretation, how the technical actors 'think' 

and 'understand' i.e. on which interpretation scheme formal reasoning is based? 
• in formula 3 (p. 9), the symbol E is in a different meaning compared to formula 5 
• what is the difference between the dotted and undotted lines in fig. 3? 
• on p. 10 in the defmition of 'completeness', what kind are 'limited domains'? 
• on p. 11, the other term for 'drawback' could be 'loss'; in this context the more 

relevant content for 'cost' would be 'measured by costs' 
• a table of symbols used with short descriptions would help readers 

RECURSIVE CONCLUSION 

If this extended framework is recursively, and informally, applied onto itself as the 
interpretation of the discussant. 

• its semantic quality is good and promising 
• its syntactic quality is fair 
• its pragmatic and social quality is in its embryo phase. 
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A more formal evaluation would be needed, and highly recommended by the 
discussant. 
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