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The objective of this panel is to present and discuss different approaches to under-
standing and developing work practice that is facilitated by information systems. Such
approaches are identified in research and practice in human-computer interaction,
computer-supported cooperative work, human factors/ergonomics, developmental work
research, and information systems, among others.

However, some of the approaches have remained purely academic while the more
pragmatic approaches often lack a theoretical basis. The goal of this panel is to debate
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the potential and obstacles of various work-oriented approaches as practicable research
methodologies as well as practicable requirements analysis and design methodologies
in IS.

In trying to understand the role of theory in critical IS research, the concept of
design artefacts has been valuable because it conveys a focus on how theories, methods,
tools, etc., mediate design practice (Bertelsen 1998). A method in use is not the same
as the method book; the fact that designers don’t follow methods does not mean that the
introduction of a method has no effect. A theory is a design artefact; misinterpreting a
theory can be a step in achieving a good result. If designers don’t have their own theory,
theories imbedded in their tools may take over the designers’ minds.

Activity theory (Engeström 1999), among other theories, has been a promising
framework in IS for more than a decade; it is time to consider the practical packaging
of the theory for design. Would stories, anecdotes, fairy tales, and some good examples
be better ways to package the insights from activity theory informed workplace studies?

In German speaking countries, a different tradition of work-oriented research and
practice has inspired systems developers (Frese and Zapf 1993). Is the Anglophone
research community ready to learn from it?

Can pragmatic, design-oriented approaches like work system method (Alter 2001)
and participatory design (Kensing and Blomberg 1998) be married with theoretically
based approaches like activity theory? Can work-oriented IS approaches and work-
oriented software engineering approaches (Robertson and Robertson 1999) be linked
together?
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