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Letter to the Editor

Letter to the Editor; Editorial: How the Words
We Use Affect the Care We Deliver

Abbott Kagan II MD

To the Editor,

read your editorial [2] with inter-

est and appreciation. I have cer-

tainly been guilty of claiming that
the patient has “failed conservative
care.” Stu (my physician assistant) and
I began to wonder where this verbiage
came from and why we were using it.
Stu mentioned that often the words we
select have been chosen to match the
requirements from insurance providers
to facilitate the preapproval process. I
asked our insurance billing supervisor
to research current Florida Medicare
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billing guidelines for TKA. While
researching the Medicare fiscal inter-
mediary’s Local Coverage Determi-
nations (#L.33618) [1], she found the
section below (emphasis mine):

“Coverage Indications, Limita-
tions, and/or Medical Necessity

Other findings include
chronic knee inflammation or
swelling not relieved by rest,
knee stiffness, lack of pain relief
after taking non-steroidal anti-
inflammatory medications and
failure to achieve symptom
improvement with other con-
servative therapies such as
steroid injections and physical
therapy.” [1].

Further down, she found (emphasis
mine):

“Indications

Total knee replacement surgery
will be considered medically
necessary when one or more of
the following criteria are met:

A. Kagan I MD (D<)

Department of Surgery—Orthopaedics,
Lee Memorial Health System, 8710
College Parkway, Fort Myers, FL 33919,

*See Documentation Require-
ments section for additional
information

Total knee arthroplasty (TKA)

e Failure of a previous osteotomy;
or

e Distal femur fracture; or

e Malignancy of the distal femur,
proximal tibia, knee joint or adja-
cent soft tissues; or

e Failure of previous unicompart-
mental knee replacement; or . . .”

[1].

Maybe it is not completely our
fault, but we should continue to strive
for better communication! Keep up the
good work!
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