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                    Abstract
Background
While patients accessing the Internet can be a positive step towards health literacy and self-efficacy, these resources vary in quality.
Aims
In 2007, Kulasegarah et al. assessed the information available to patients on the Internet on three common ENT procedures (tonsillectomy, septoplasty, and myringoplasty), looking at the quality of the information in terms of completeness and accuracy. This is a follow-on study to examine how this information has changed after 10 years.
Methods
Following a Google search, the top 20 webpages on each of the three ENT procedures, tonsillectomy, septoplasty, and myringoplasty, were analyzed.
Results
Webpages gave on average 50.6% of the critical information a patient should know prior to undergoing surgery. This is a drop from 2007 (65.5%). Over 96.8% were found to have no inaccuracies identified on the available information provided on the websites. This was slightly higher than in 2007 (94.7%). YouTube (10%) and hospital webpages (10%) were among the new subcategories that were not present in the 2007 study.
Conclusions
Due to the reduced completeness of information available to patients online, it is important that health professionals direct patients to appropriate websites if they wish to do their own research.



                    
    


                    
                        
                            
                                
                                    
                                        
                                    
                                    
                                        This is a preview of subscription content, log in via an institution
                                    
                                    
                                        
                                     to check access.
                                

                            

                        

                        
                            
                                
                                    Access this article

                                    
                                        
                                            
                                                
                                                    Log in via an institution
                                                    
                                                        
                                                    
                                                
                                            

                                        
                                    
                                    
                                        
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                    

                                    
                                        Institutional subscriptions
                                            
                                                
                                            
                                        

                                    

                                

                            
                        

                        
                            
                        

                    

                    
                        
                    


                    
                        
                            
                                
        
            
                Similar content being viewed by others

                
                    
                        
                            
                                
                                    [image: ]

                                
                                
                                    
                                        A Quality Assessment of the Information Accessible to Patients on the Internet About the Whipple Procedure
                                        
                                    

                                    
                                        Article
                                        
                                         12 February 2021
                                    

                                

                                Hussein H. Khachfe, Mohamad A. Chahrour, … Faek R. Jamali

                            
                        

                    
                        
                            
                                
                                    [image: ]

                                
                                
                                    
                                        Can Patients Trust Online Health Information? A Meta-narrative Systematic Review Addressing the Quality of Health Information on the Internet
                                        
                                    

                                    
                                        Article
                                        
                                         21 June 2019
                                    

                                

                                Lubna Daraz, Allison S. Morrow, … M. Hassan Murad

                            
                        

                    
                        
                            
                                
                                    [image: ]

                                
                                
                                    
                                        Quality of Information About Bariatric Surgery on the Internet: A Two-Continent Comparison of Website Content
                                        
                                    

                                    
                                        Article
                                        
                                         16 January 2020
                                    

                                

                                Juan S. Barajas-Gamboa, Michael Klingler, … Ricard Corcelles

                            
                        

                    
                

            
        
            
        
    
                            
                        
                    

                    

                    

                    References
	EUROSTAT (2016) Internet access and use statistics—households and individuals. http://www.ec.europa.ue/eurostat. Accessed July 26 2017

	Hay J, Coups EJ, Ford J, DiBonaventura M (2009) Exposure to mass media health information, skin cancer beliefs, and sun protection behaviors in a United States probability sample. J Am Acad Dermatol 61(5):783–792. https://doi.org/10.1016/j.jaad.2009.04.023
                        
Article 
    PubMed 
    PubMed Central 
    
                    Google Scholar 
                

	InternetLiveStats (2016) New Zealand Internet Users. Elaboration of data by International Telecommunication Union (ITU), World Bank, and United Nations Population Division. http://www.internetlivestats.com. Accessed 17 Jan 2018

	YouTube A (2005) Retrieve July 26, 2017 from http://www.youtube.com/t/about_youtube. Accessed 11 Oct 2017

	Clifton A, Mann C (2011) Can YouTube enhance student nurse learning? Nurse Educ Today 31(4):311–313. https://doi.org/10.1016/j.nedt.2010.10.004
                        
Article 
    PubMed 
    
                    Google Scholar 
                

	Lee JS, Seo HS, Hong TH (2014) YouTube as a source of patient information on gallstone disease. World J Gastroenterol: WJG 20(14):4066–4070. https://doi.org/10.3748/wjg.v20.i14.4066
                        
Article 
    PubMed 
    
                    Google Scholar 
                

	Biggs TC, Bird JH, Harries PG, Salib RJ (2013) YouTube as a source of information on rhinosinusitis: the good, the bad and the ugly. J Laryngol Otol 127(8):749–754. https://doi.org/10.1017/S0022215113001473
                        
Article 
    CAS 
    PubMed 
    
                    Google Scholar 
                

	Neter E, Brainin E (2012) eHealth literacy: extending the digital divide to the realm of health information. J Med Internet Res 14(1):e19. https://doi.org/10.2196/jmir.1619
                        
Article 
    PubMed 
    PubMed Central 
    
                    Google Scholar 
                

	Feufel MA, Stahl SF (2012) What do web-use skill differences imply for online health information searches? J Med Internet Res 14(3):e87. https://doi.org/10.2196/jmir.2051
                        
Article 
    PubMed 
    PubMed Central 
    
                    Google Scholar 
                

	Kulasegarah J, Harney M, Walsh M, Walsh RM (2012) The quality of information on three common ENT procedures on the Internet. Ir J Med Sci 181(2):221–224. https://doi.org/10.1007/s11845-011-0787-0
                        
Article 
    CAS 
    PubMed 
    
                    Google Scholar 
                


Download references




Acknowledgements
We would like to thank Dr. Peter Reid, Statistics Advisor, Auckland City Hospital, for his assistance with statistical analysis.


Author information
Authors and Affiliations
	Department of Otolaryngology, Head and Neck Surgery, Starship Children’s Hospital, Park Road, Grafton, Auckland, 1142, New Zealand
Jeyanthi Kulasegarah, Kassandra McGregor & Murali Mahadevan

	University of Auckland, Auckland, New Zealand
Murali Mahadevan


Authors	Jeyanthi KulasegarahView author publications
You can also search for this author in
                        PubMed Google Scholar



	Kassandra McGregorView author publications
You can also search for this author in
                        PubMed Google Scholar



	Murali MahadevanView author publications
You can also search for this author in
                        PubMed Google Scholar





Corresponding author
Correspondence to
                Jeyanthi Kulasegarah.


Rights and permissions
Reprints and permissions


About this article
[image: Check for updates. Verify currency and authenticity via CrossMark]       



Cite this article
Kulasegarah, J., McGregor, K. & Mahadevan, M. Quality of information on the Internet—has a decade made a difference?.
                    Ir J Med Sci 187, 873–876 (2018). https://doi.org/10.1007/s11845-018-1790-5
Download citation
	Received: 13 February 2018

	Accepted: 09 March 2018

	Published: 28 March 2018

	Issue Date: November 2018

	DOI: https://doi.org/10.1007/s11845-018-1790-5


Share this article
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                            Provided by the Springer Nature SharedIt content-sharing initiative
                        


Keywords
	Accuracy
	Completeness
	Health
	Information
	Internet








                    
                

            

            
                
                    

                    
                        
                            
    

                        

                    

                    
                        
                    


                    
                        
                            
                                
                            

                            
                                
                                    
                                        Access this article


                                        
                                            
                                                
                                                    
                                                        Log in via an institution
                                                        
                                                            
                                                        
                                                    
                                                

                                            
                                        

                                        
                                            
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                        

                                        
                                            Institutional subscriptions
                                                
                                                    
                                                
                                            

                                        

                                    

                                
                            

                            
                                
    
        Advertisement

        
        

    






                            

                            

                            

                        

                    

                
            

        

    
    
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					44.223.73.81
				

				Not affiliated

			

		
	
	
		
			[image: Springer Nature]
		
	
	© 2024 Springer Nature




	






    