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                    Abstract
Humanitarian logistics refers to the processes and systems involving the mobilization of people, resources and expertize to help vulnerable communities affected by natural disasters and complex emergencies, reducing the loss of lives and relieving human suffering. With regard to disaster management, one of the most important tasks is decision making. The lack of criteria with respect to the selection and location of temporary shelters, for example, can lead to unforeseen factors, threatening the quality of the logistics operation as a whole. A decision-making process can be aided by several models such as multi-criteria models, which address problems whose objectives require a global and comprehensive view of the situation. Among the possible perspectives of analysis, there is the identification of criteria that are relevant to decision making. In that sense, this paper presents the criteria and important aspects that should be addressed by a multi-criteria model for risk management, specifically in regard to moving and temporary sheltering the population affected by a disaster. Qualitative and quantitative aspects were identified, summing up to ten criteria. These criteria and their sub-criteria were hierarchically structured.
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                    Notes
	CAPES/MEC Site of Journals.


	Usually, last mile distribution problem concerns the study of distribution in the last part of the supply chain; it refers to delivery of relief supplies from local and temporary distribution centers to the people in the affected areas (demand locations).


	The Brazilian National Civil Defense Policy.
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