
ERRATUM

Erratum to: Electronic CRM and perceptions of unfairness

Xiaoyu Yu • Bang Nguyen • Sung Ho Han •

Cheng-Hao Steve Chen • Fei Li

Published online: 30 January 2015

� Springer Science+Business Media New York 2015

Erratum to: Inf Technol Manag

DOI 10.1007/s10799-014-0210-4

The affiliation of one of the co-authors (Sung Ho Han) was

incorrect in the original publication. The correct affiliation

is shown here.

The online version of the original article can be found under

doi:10.1007/s10799-014-0210-4.
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