
        
    
        
            
            
                
            

            
        
    

        
    
        
            
            
                
            

            
        
    


        
    




        

        
    Skip to main content

    

    
    
        
            
                
                    
                        [image: SpringerLink]
                    
                
            
        


        
            
                
    
        Log in
    


            
        
    


    
        
            
                
                    
                        
                            
                        Menu
                    
                


                
                    
                        
                            Find a journal
                        
                    
                        
                            Publish with us
                        
                    
                        
                            Track your research
                        
                    
                


                
                    
                        
                            
                                
                                    
                                Search
                            
                        

                    
                    
                        
 
  
   
  Cart
 


                    
                

            

        
    




    
        
    
        
            
                
                    
    
        
            	
                        Home




	
                        Journal of General Internal Medicine

	
                        Article

Empathic communication
A teachable and learnable skill


                    	Perspectives
	
                            Published: April 1994
                        


                    	
                            Volume 9, pages 222–226, (1994)
                        
	
                            Cite this article
                        



                    
                        
                        
                    

                
                
                    
                        
                            
                            
                                
                                [image: ]
                            
                            Journal of General Internal Medicine
                        
                        
                            
                                Aims and scope
                                
                            
                        
                        
                            
                                Submit manuscript
                                
                            
                        
                    
                

            
        
    


        
            
                

                

                
                    
                        	 Frederic W. Platt MD1,2 & 
	Vaughn F. Keller MFT3,4 


                        
    

                        
                            	
            
                
            918 Accesses

        
	
            
                
            72 Citations

        
	
                
                    
                3 Altmetric

            
	
            Explore all metrics 
                
            

        


                        

                        
    
    

    
    


                        
                    
                


                
                    
                    
    


                    
                        
                            
                                
                                    
                                        
                                    
                                    
                                        This is a preview of subscription content, log in via an institution
                                    
                                    
                                        
                                     to check access.
                                

                            

                        

                        
                            
                                
                                    Access this article

                                    
                                        
                                            
                                                
                                                    Log in via an institution
                                                    
                                                        
                                                    
                                                
                                            

                                        
                                    
                                    
                                        
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                    

                                    
                                        Institutional subscriptions
                                            
                                                
                                            
                                        

                                    

                                

                            
                        

                        
                            
                        

                    

                    
                        
                    


                    
                        
                            
                                
                            
                        
                    

                    

                    

                    References
	Miles Physician-Patient Communication Workshop Syllabus. West Haven, CT: Miles Institute for Health Care Communication, 1992.

	Platt FW, Carroll JG, Keller V, Gordon GH. Three strategies for improving communication with your patients. ACP Observer. 1993;13(1):8–10.

                    Google Scholar 
                

	Platt FW, McMath JC. Clinical hypocompetence: the interview. Ann Intern Med. 1979;91:898–902.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Platt FW. Empathy: can it be taught? Ann Intern Med. 1992;117:700.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Branch WT, Malik TK. Using “windows of opportunities” in brief interviews to understand patients’ concerns. JAMA. 1993;269:1667–8.
Article 
    PubMed 
    CAS 
    
                    Google Scholar 
                

	Smith RC, Hoppe RB. The patient’s story: integrating the patient-and physician-centered approaches to interviewing. Ann Intern Med. 1991;115:470–7.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Baker L, Gordon G. Personal communication, 1991.

	Miller W. Motivational interviewing with problem drinkers. Behav Psychother. 1983;11:147–60.
Article 
    
                    Google Scholar 
                

	Marlatt G, Gordon J (eds). Relapse Prevention: Maintenance Strategies in the Treatment of Addictive Behaviors. New York: Guilford, 1985.

                    Google Scholar 
                

	Prochaska J, DiClemente C. Stages and processes of self change of smoking: toward an integrative model of change. J Consult Clin Psychol. 1983;51(3):390–5.
Article 
    PubMed 
    CAS 
    
                    Google Scholar 
                

	Grattan LM, Eslinger PJ. Empiric study of empathy. Am J Psychiatry. 1989;146:1521–2.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Davis CM. What is empathy, and can empathy be taught? Phys Ther. 1990;70:707–715.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Book HE. Empathy: misconceptions and misuse in psychotherapy. Am J Psychiatry. 1988;145:420–44.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Brothers L. A biological perspective on empathy. Am J Psychiatry. 1989;146:10–9.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Olsen DP. Empathy as an ethical and philosophical basis for nursing. Adv Nurs Sci. 1991;14:62–75.
CAS 
    
                    Google Scholar 
                

	Spiro H. What is empathy and can it be taught? Ann Intern Med. 1992;116:843–6.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Zinn W. The empathic physician. Arch Intern Med. 1993;153:306–12.
Article 
    PubMed 
    CAS 
    
                    Google Scholar 
                

	Hodges SA. An experiment in the development of empathy in student nurses. J Adv Nurs. 1991;16:1296–300.
Article 
    PubMed 
    CAS 
    
                    Google Scholar 
                

	Silver HK, Glicken AD. Medical student abuse. JAMA. 1960;263:527–32.
Article 
    
                    Google Scholar 
                

	Sheehan KH, Sheehan DV, White K, Leibowitz A, Baldwin DWC. A pilot study of medical student “abuse.” JAMA. 1990;263:533–7.
Article 
    PubMed 
    CAS 
    
                    Google Scholar 
                

	Baldwin DWC, Daugherty SR, Eckenfels EJ. Student perceptions of mistreatment and harassment during medical school. West J Med. 1991;155:140–5.
PubMed 
    
                    Google Scholar 
                

	Cohen-Cole SA. The Medical Interview: The Three Function Approach. St. Louis, MO: Mosby, 1991.

                    Google Scholar 
                

	Platt FW. Conversation Failure: Case Studies in Doctor-Patient Communication. Tacoma, WA: Life Sciences Press, 1992.

                    Google Scholar 
                

	Lipp MR. Respectful Treatment: A Practical Handbook of Patient Care, 2nd Ed. New York: Elsevier, 1986.

                    Google Scholar 
                

	Collenda CC. Training in empathy. Am J Psychiatry. 1989;146:125–6.
PubMed 
    
                    Google Scholar 
                

	Fine VK, Therrien ME. Empathy in the doctor-patient relationship: skill training for medical students. J Med Educ. 1977;52:752–7.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Suchman AL, Mathews DA. What makes the patient-doctor relationship therapeutic? Exploring the connexional dimension of medical care. Ann Intern Med. 1988;108:125–30.
PubMed 
    CAS 
    
                    Google Scholar 
                

	Covey SR. Principles of empathic communication. In: The 7 Habits of Highly Effective People. New York: Simon and Schuster, 1986; 237–60.

                    Google Scholar 
                


Download references




Author information
Authors and Affiliations
	the Department of Medicine, University of Colorado, USA
 Frederic W. Platt MD

	Presbyterian/Saint Luke’s Medical Center, Denver, Colorado
 Frederic W. Platt MD

	the Miles Institute for Health Care Communication, West Haven
Vaughn F. Keller MFT

	the Primary Care Center, Yale-New Haven Hospital, New Haven, Connecticut
Vaughn F. Keller MFT


Authors	 Frederic W. Platt MDView author publications
You can also search for this author in
                        PubMed Google Scholar



	Vaughn F. Keller MFTView author publications
You can also search for this author in
                        PubMed Google Scholar







Rights and permissions
Reprints and permissions


About this article
Cite this article
Platt, F.W., Keller, V.F. Empathic communication.
                    J Gen Intern Med 9, 222–226 (1994). https://doi.org/10.1007/BF02600129
Download citation
	Issue Date: April 1994

	DOI: https://doi.org/10.1007/BF02600129


Share this article
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                            Provided by the Springer Nature SharedIt content-sharing initiative
                        


Keywords
	General Internal Medicine
	Strong Feeling
	Health Care Communication
	Communication Workshop
	Empathic Communication








                    
                

            

            
                
                    

                    
                        
                            
    

                        

                    

                    
                        
                    


                    
                        
                            
                                
                            

                            
                                
                                    
                                        Access this article


                                        
                                            
                                                
                                                    
                                                        Log in via an institution
                                                        
                                                            
                                                        
                                                    
                                                

                                            
                                        

                                        
                                            
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                        

                                        
                                            Institutional subscriptions
                                                
                                                    
                                                
                                            

                                        

                                    

                                
                            

                            
                                
    
        Advertisement

        
        

    






                            

                            

                            

                        

                    

                
            

        

    
    
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					3.230.173.4
				

				Not affiliated

			

		
	
	
		
			[image: Springer Nature]
		
	
	© 2024 Springer Nature




	






    