
    
    
    
        
            
            
                
            

            
        
    


    
        Skip to main content
        
        

        
            
                Advertisement

                

            

        

        
    
        
            
                
                    
                        [image: SpringerLink]
                    
                
            
        


        
            
                
    
        Log in
    


            
        
    


    
        
            
                
                    
                        
                            
                        Menu
                    
                


                
                    
                        
                            Find a journal
                        
                    
                        
                            Publish with us
                        
                    
                        
                            Track your research
                        
                    
                


                
                    
                        
                            
                                
                                    
                                Search
                            
                        

                    
                    
                        
 
  
   
  Cart
 


                    
                

            

        
    




        

    

    
        
    
        
            
    
        
    
        
            	
                        Home





	
                        Book


    

    
        
            
                
                [image: Book cover]
            
            
        
    

    

    
        
            Empathy in Health Professions Education and Patient Care
        

        
        	Book
	© 2016


        
        
                
                    
                

        

    



        
    


        
            
                

                
                    
                        Overview

                        
    
        
            	Authors:
	
                    	
                                Mohammadreza Hojat
                                0
                            


                    
                


            
            	
                        
                            Mohammadreza Hojat
                        
                        
                            	
                                    
                                        
                                            Thomas Jefferson University, Sidney Kimmel Medical College, Philadelphia, USA

                                        
                                    

                                


                        
                        
                            
                                View author publications

                                
                                    You can also search for this author in
                                        
                                        PubMed
                                             
                                        Google Scholar
                                    
                                    

                                

                            

                        

                    


        
        

        
            
                	Reports new research findings on correlates of empathy in health professional education and practice

	Includes ground-breaking findings on patient outcomes of physician empathy and descriptions of underlying mechanisms

	Discusses new conceptual and theoretical developments in social neuroscience




                
            

        
    

                        
    

        
        
    


                        
                            
    
        	
                    
                        
                    59k Accesses

                
	
                        
                            
                        153 
                            Citations
                        

                    
	
                        
                            
                        16
                        
                            
                                Altmetric
                            
                        

                    


    



                        

                    

                

                
                    
                        
                            
                                
                                    
                                        
                                    
                                    
                                        This is a preview of subscription content, log in via an institution
                                    
                                    
                                        
                                     to check access.
                                

                            

                        
                    
                

                
                    Access this book

                    
                        
                            
                                
                                    
                                        
                                            Log in via an institution
                                            
                                                
                                            
                                        
                                    

                                
                            
                        
                    
                    
                        
 
  
   
    
     
      
        
        eBook  USD 69.99 
        Price excludes VAT (USA) 
       

      

     

        
      	Available as EPUB and PDF
	Read on any device
	Instant download
	Own it forever

Buy eBook 
       
       
     

    

    
     
      
        
        Softcover Book  USD 89.99 
        Price excludes VAT (USA) 
       

      

     

        
      	Compact, lightweight edition
	Dispatched in 3 to 5 business days
	Free shipping worldwide - see info

Buy Softcover Book 
       
       
     

    

    
     
      
        
        Hardcover Book  USD 119.99 
        Price excludes VAT (USA) 
       

      

     

        
      	Durable hardcover edition
	Dispatched in 3 to 5 business days
	Free shipping worldwide - see info

Buy Hardcover Book 
       
       
     

    

   

   
  

  
   Tax calculation will be finalised at checkout

  

  
    Licence this eBook for your library 
     
     
   

    Learn about institutional subscriptions 
     
     
   

  

 

 
 
 


                    

                    Other ways to access

                    
                        
                            Licence this eBook for your library
                                
                                    
                                
                                

                        
                        Institutional subscriptions
                            
                                
                            
                        

                    

                



                
    
        
                
    
        
            
                Search within this book
                
                    
                    
                        
                            
                        
                        Search
                    
                    
                    
                

            

        

    


                
                    Table of contents (14 chapters)

                    
                        
                            	
        
            
                    Front Matter

                
                Pages i-xl
                

            

                
        
            Download chapter PDF
                
                    
                
            
        

    
            

        

    
	
                                            
                                                
                                                    Empathy in Human Relationships

                                                    	
        
            
                    Front Matter

                
                Pages 1-1
                

            

                
        
            Download chapter PDF
                
                    
                
            
        

    
            

        

    
	
        
            
                                
                                    Descriptions and Conceptualization
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 3-16
                

            


        

    
	
        
            
                                
                                    Human Connection in Health and Illness
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 17-29
                

            


        

    
	
        
            
                                
                                    An Evolutionary Perspective, Sociophysiology, and Heritability
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 31-39
                

            


        

    
	
        
            
                                
                                    Psychodynamics and Development
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 41-56
                

            


        

    
	
        
            
                                
                                    Measurement of Empathy in the General Population
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 57-68
                

            


        

    


                                                

                                            

                                        
	
                                            
                                                
                                                    Empathy in Health Professions Education and Patient Care

                                                    	
        
            
                    Front Matter

                
                Pages 69-69
                

            

                
        
            Download chapter PDF
                
                    
                
            
        

    
            

        

    
	
        
            
                                
                                    A Definition and Key Features of Empathy in Patient Care
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 71-81
                

            


        

    
	
        
            
                                
                                    The Jefferson Scale of Empathy
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 83-128
                

            


        

    
	
        
            
                                
                                    The Interpersonal Dynamics in Clinician–Patient Relationships
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 129-150
                

            


        

    
	
        
            
                                
                                    Empathy as Related to Personal Qualities, Career Choice, Acquisition of Knowledge, and Clinical Competence
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 151-167
                

            


        

    
	
        
            
                                
                                    Empathy and Gender: Are Men and Women Complementary or Opposite Sexes?
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 169-187
                

            


        

    
	
        
            
                                
                                    Empathy and Patient Outcomes
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 189-201
                

            


        

    
	
        
            
                                
                                    Erosion and Enhancement of Empathy
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 203-234
                

            


        

    
	
        
            
                                
                                    In Search of Neurological Underpinnings of Empathy
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 235-254
                

            


        

    
	
        
            
                                
                                    Parting Thoughts: A Systemic Paradigm of Empathy in Patient Care and Future Directions
                                

                            
                        
                
                    	Mohammadreza Hojat


                Pages 255-274
                

            


        

    


                                                

                                            

                                        
	
        
            
                    Back Matter

                
                Pages 275-450
                

            

                
        
            Download chapter PDF
                
                    
                
            
        

    
            

        

    


                            

                            
    
        
            
                Back to top
                
                    
                
            
        

    

                        
                    

                
    

                
                
    
        
            
                Keywords

                
                    	
                                
                                
                                    Neurological basis of empathy
                                
                                
                            
	
                                
                                
                                    Physician-patient relationship
                                
                                
                            
	
                                
                                
                                    Social neuroscience and empathy
                                
                                
                            
	
                                
                                
                                    Erosion of empathy
                                
                                
                            
	
                                
                                
                                    Enhancing empathy
                                
                                
                            
	
                                
                                
                                    Personal qualities and empathy
                                
                                
                            


                

            
        

        
            
                
                    About this book

                    
                        In this thorough revision, updating, and expansion of his great 2007 book, Empathy in Patient Care, Professor Hojat offers all of us in healthcare education an uplifting magnum opus that is sure to greatly enhance how we conceptualize, measure, and teach the central professional virtue of empathy. Hojat’s new Empathy in Health Professions Education and Patient Care provides students and professionals across healthcare with the most scientifically rigorous, conceptually vivid, and comprehensive statement ever produced proving once and for all what we all know intuitively – empathy is healing both for those who receive it and for those who give it. This book is filled with great science, great philosophizing, and great ‘how to’ approaches to education. Every student and practitioner in healthcare today should read this and keep it by the bedside in a permanent place of honor.


Stephen G Post, Ph.D., Professor of Preventive Medicine, and Founding Director of the Center for Medical Humanities, Compassionate Care, and Bioethics, School of Medicine, Stony Brook University 


Dr. Hojat has provided, in this new edition, a definitive resource for the evolving area of empathy research and education. For those engaged in medical student or resident education and especially for those dedicated to efforts to improve the patient experience, this book is a treasure trove of primary work in the field of empathy.


Leonard H. Calabrese, D.O., Professor of Medicine, Cleveland Clinic Lerner College of Medicine of Case Western Reserve University


The latest edition of Empathy in Health Professions Education and Patient Care grounds the clinical art of empathic caring in the newly recognized contributions of brain imagery and social cognitive neuroscience. Furthermore, it updates the accumulating empirical evidence for the clinical effects of empathy that has been facilitated by the widespread use of the Jefferson Scale of Empathy, a generative contribution to clinical research by this book’s author. In addition, the book is so coherently structured that each chapter contributes to an overall understanding of empathy, while also covering its subject so well that it could stand alone. This makes Empathy in Health Professions Education and Patient Care an excellent choice for clinicians, students, educators and researchers.


Herbert Adler, M.D., Ph.D. Clinical Professor of Psychiatry and Human Behavior,Sidney Kimmel Medical College at Thomas Jefferson University


It is my firm belief that empathy as defined and assessed by Dr. Hojat in his seminal book has far reaching implications for other areas of human interaction including business, management, government, economics, and international relations.


Amir H. Mehryar, Ph.D., Emeritus Professor of Behavioral Sciences and Population Studies, Institute for Research and Training in Management and Planning, Tehran, Iran



                    

                
            
        

        
            
                
                    Reviews

                    
                        “This is an extraordinarily well developed, researched, and validated summary on the value and use of the concept of empathy in the health professions. It serves as an excellent review for admissions committees of all health disciplines, career counselors in the undergraduate areas and for those considering residency training, and as a tool for those in health profession leadership roles in counseling graduate clinicians who have experienced difficulties in their interpersonal relations and patient-clinician relations.” (Vincent F. Carr, Doody's Book Reviews, August, 2016)
 “In this thorough revision of his great 2007 book, Empathy in Patient Care, Dr. Hojat offers  an uplifting magnum opus  to greatly enhance how we conceptualize, measure, and teach the central professional virtue of empathy. Empathy in Health Professions Education and Patient Care provides students and professionals  with the most scientifically rigorous, conceptually vivid, and comprehensive statement ever produced proving once and for all what we all know intuitively – empathy is healing both for those who receive it and for those who give it. Every student and practitioner in healthcare today should read this and keep it by the bedside in a permanent place of honor.” (Stephen G Post, Ph.D., Professor of Preventive Medicine, and Founding Director of the Center for Medical Humanities, Compassionate Care, and Bioethics, School of Medicine, Stony Brook University, New York)


“Dr Hojat has provided, in this new addition, a definitive resource for the evolving area of empathy research and education. For those engaged in medical student or resident education and especially for those dedicated to efforts to improve the patient experience, this book is a treasure trove of primary work in the field of empathy.” (Leonard H. Calabrese, D.O., Professor of Medicine, Cleveland Clinic Lerner, College of Medicine of Case Western Reserve University, RJ Fasenmyer Chair of Clinical Immunology, Theodore F Classen D.O., Chair of Osteopathic Research and Education, Vice Chairman, Department of Rheumatic and Immunologic Diseases, Cleveland, Ohio)


“The latest edition of Empathy in Patient Care grounds the clinical art of empathic caring in the newly recognized contributions of brain imagery and social cognitive neuroscience. Furthermore, it updates the accumulating empirical evidence for the clinical effects of empathy that has been facilitated by the widespread use of the Jefferson Scale of Empathy, a generative contribution to clinical research by this book’s author. In addition, the Book is so coherently structured that each chapter contributes to an overall understanding of empathy, while also covering its subject so well that it could stand alone. This makes Empathy in Patient Care an excellent choice for clinicians, students, educators and researchers.” (Herbert Adler, M.D., Ph.D. Clinical Professor of Psychiatry and Human Behavior, Sidney Kimmel Medical College at Thomas Jefferson University. Pennsylvania)


“It is my firm belief that empathy as defined and assessed by Dr. Hojat in his seminal book has far reaching implications for other areas of human interaction including business, management, government, economics, and international relations. I only hope that Dr. Hojat or some of his students will find the necessary time and resources to explore the implications and applications of empathy to these wider areas of human endeavor.” (Amir H. Mehryar, Ph.D., Emeritus Professor of Behavioral Sciences and Population Studies, Institute for Research and Training in Management and Planning, Tehran, Iran)
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