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EC transport law is set to be complemented by a series of Regulations giving rights to passengers for almost every mode of transport. These Regulations not only give transport law a distinct consumer dimension but also add new elements to European private law. This paper attempts to provide a horizontal, or intermodal, survey of these Regulations, adopted and proposed. It is argued that passenger law, although originating separately and remaining a sector distinct from other fields of law, has become part of a wider, three-stranded notion of European consumer policy deserving due attention as the force most dynamically expanding the area of Community law of contracts and of torts. The paper will point to the elements of consumer contract law and the law on travel and tourism related to passenger transport and elaborate on the basics for finding a common notion of the key terms like “passenger” and “damage” for Community law. It concludes with some points for further reflection.
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	http://ec.europa.eu/transport/air_portal/passenger_rights/legislation_en.htm (visited 11.12.2006) and MEMO/06/293 of 18 July 2006 Passenger Rights and Air Safety: A Commission Priority.


	http://ec.europa.eu/transport/rail/package2003/new_en.htm (visited 11.12.2006).


	COM(2004) 143 final of 3 March 2004.


	Common Position adopted by the Council with a view to the adoption of a Regulation on international rail passengers’ rights and obligations of 24 July 2006 (OJ C 289E, 28.11.2006, p. 1) followed by the European Parliament legislative resolution of 18 January 2007. Compare also paragraph 54 of the 18-months Programme of the German, Portuguese, and Slovenian Presidencies of 21 December 2006 that vows to bring the proposal to a conclusion.


	Proposal for a Regulation on the establishment of a Community list of air carriers subject to an operating ban within the Community and on informing air transport passengers of the identity of the operating air carrier, and repealing Article 9 of Directive 2004/36/EC (COM(2005) 48 final of 16 February 2005). European Economic and Social Committee (EESC) Opinion (OJ C 24, 31.1.2006, p. 15).


	Regulation (EC) No. 2111/2005 on the establishment of a Community list of air carriers subject to an operating ban within the Community and on informing air transport passengers of the identity of the operating air carrier, and repealing Article 9 of Directive 2004/36/EC (OJ L 344, 27.12.2005, p. 15); Corrigenda (OJ L 186, 7.7.2006, p. 60 and OJ L 189, 12.7.2006, p. 27).


	Commission Communications “Towards a barrier free Europe for people with disabilities” (COM(2000) 284 final of 12 May 2000), “Equal opportunities for people with disabilities: a European action plan” (COM(2003) 650 final of 30 October 2003) and “Situation of people with disabilities in the enlarged European Union: the European Action Plan 2006–2007” (COM(2005) 604 final of 28 November 2005). Also see European Parliament resolution on the situation of people with disabilities in the enlarged European Union: the European Action Plan 2006–2007 of 30 November 2006 and Nos 4 and 5 in particular.


	Proposal for a Regulation concerning the rights of persons with reduced mobility when travelling by air (COM (2005) 47 final of 16 February 2005). EESC Opinion (OJ C 24, 31.1.2006, p. 12).


	Regulation (EC) No. 1107/2006 concerning the rights of disabled persons and persons with reduced mobility when travelling by air (OJ L 204, 26.7.2006, p. 1).


	Proposal for a Regulation on common rules for the operation of air transport services in the Community [recast] (COM (2006) 396 final of 18 July 2006). See also Commission press release IP/06/1010 of 18 July 2006 “More competition and better quality: European Commission wants to strengthen the Single Market for Aviation” and MEMO/06/294 of the same day “Proposed Regulation of the European Parliament and the Council on common rules for air services in the European Union.”


	Commission Communication “Third package of legislative measures on maritime safety in the European Union” (COM (2005) 585 final of 23 November 2005).


	The London Protocol amending the Athens Convention of 1974 was adopted on 1 November 2002. The text of the Convention can be found on the website of the International Maritime Organisation (http://www.imo.org).


	Proposal for a Regulation on the liability of carriers of passengers by sea and inland waterways in the event of accidents (COM (2005) 592 final of 23 November 2005). CoR Opinion of 15 June 2006. EESC Opinion of 13 September 2006.


	COM (2005) 319 final of 20 July 2005.


	Commission staff working paper: “Strengthening the protection of the rights of passengers travelling by sea or inland waterway in the European Union”—Public consultation document of the Directorate-General for Energy and Transport of 13 January 2006. Summary of contributions published on 6 December 2006: http://ec.europa.eu/transport/maritime/rights/doc/2006_03_30_consultation_summary_contributions_en.pdf (visited 11.12.2006).


	Invitation to tender concerning a public consultation with citizens on passengers’ needs for maritime transport and international coach transport (OJ S 128-136075 of 8.7.2006).


	Commission Staff Working Paper “Rights of passengers in international bus and coach transport,” launched on 14 July 2005.


	http://ec.europa.eu/transport/road/consultations/index_en.htm (visited 11.12.2006).


	Commission Communication “Keep Europe moving—Sustainable mobility for our continent” (COM (2006) 314 final of 22 June 2006) and, on-line, http://ec.europa.eu/transport/transport_policy_review/index_en.htm (visited 11.12.2006).


	Commission press release IP/06/818 of 22 June 2006 “Keep Europe moving: a transport policy for sustainable mobility” and Annex I of the Commission Communication mentioned in the previous note.


	Regulation (EEC) No. 2299/89 on a code of conduct for computerised reservation systems (OJ L 220, 29.7.1989, p. 1), as amended by Regulation (EEC) No 3089/93 (OJ L 278, 11.11.1993, p. 1) and Regulation (EC) No 323/1999 (OJ L 40, 13.2.1999, p. 1).


	Impact study on the revision of the CRS regulation of 18 July 2002 (OJ S 136-106150).


	Commission Communication “Commission legislative and work programme 2007” (COM (2006) 629 final of 24 October 2006), pp. 34-35.


	Commission Communication ‘Implementing the Community Lisbon Programme: A strategy for the simplification of the regulatory environment’ (COM(2005) 535 final of 25 October 2005), p. 16.


	Commission “intermodal passenger travel” website (http://ec.europa.eu/transport/intermodality/passenger/index_en.htm (visited 11.12.2006)) and European Intermodal Association (stakeholder) (http://www.eia-ngo.com).


	Case C-336/03, easyCar (UK) Ltd v The Office of Fair Trading (judgment of 10 March 2005), [2005] ECR I-1947.


	COM (2000) 365 final of 21 June 2000. Also see Commission Staff Working Paper “Air Passenger Rights in the European Union” of 24 March 2000 (SEC(2000) 535).


	Council Resolution of 2 October 2000 on the rights of air passengers (OJ C 293, 14.10.2000, p. 1), European Parliament Resolution (OJ C 72 E, 21.3.2002, p. 218) and EESC Opinion (OJ C 155, 29.5.2001, p. 6).


	COM (2005) 46 final of 16 February 2005. See also Commission press release IP/05/182 of 16 February 2005 “Transport with a human face: new rights for passengers” and website (http://europa.eu/scadplus/leg/en/lvb/l24124.htm (visited 11.12.2006)).


	Communication quoted in the previous note, paragraphs 3 and 4.


	There is a strong impetus for legislation aiming to address traveller issues in the EU in a very broad sense, of which the proposal on mobile roaming charges is the latest example (Proposal for a Regulation on roaming on public mobile networks within the Community (COM (2006) 382 final of 12 July 2006), Commission press release IP/06/1515 of 7 November 2006 ‘“I’d rather switch it off’: High roaming charges are deterring Europeans from using their mobile phones abroad, says new EU survey” and MEMO/06/408 of the same day “Mobile roaming charges”: frequently asked questions.


	Commission Communication “Community Consumer Policy Strategy 2002–2006” (COM (2002) 208 final of 7 May 2002 (OJ C 137, 8.6.2002, p. 2), paragraph 3.1.5.1. In its Opinion on the Commission’s Strategy, the EESC too says that it “would like to see proposed protection for consumers in the air extended to other forms of travel” (OJ C 95, 23.4.2003, p. 1, point 3.7.2.1).


	Rolling Programme for Consumer Policy (2002–2006)—Indicative List of Actions—SGI [Services of General Interest] Transport (Annex to COM (2002) 208 final). These objectives were not repeated in the original strategy paper for 2007–2013 (“Healthier, safer, more confident citizens: a Health and Consumer protection Strategy” (COM (2005) 115 final of 6 April 2005)), which limited itself to a mere reference to passenger rights in the list of “examples of policy areas and issues where synergies with health and consumer policies can be developed further.” This statement has disappeared from the amended paper (COM(2006) 235 final of 24 May 2006) that splits the public health and consumer policy programmes.


	Regulation (EC) No. 261/2004 establishing common rules on the compensation and assistance to passengers in the event of denied boarding and of cancellation or long delay of flights, and repealing Regulation (EEC) No 295/91 (OJ L 46, 17.2.2004, p. 1).


	OJ L 46, 17.2.2004, p. 8.


	COM (2001) 370 final of 12 September 2001.


	See previous note, pp. 82–83.


	Note 19 above.


	Commission Communication “Keep Europe Moving—Sustainable mobility for our continent” (COM (2006) 314 final of 22 June 2006), point 4.2 “Passenger Rights” (p. 13).


	Commission press release IP/06/818 of 22 June 2006 “Keep Europe moving: a transport policy for sustainable mobility” and Annex I of the Communication mentioned in the previous note.


	Council policy debate on the Commission mid-term review (13847/06 of 12 October 2006), point 18.


	http://ec.europa.eu/transport/white_paper/mid_term_revision/index_en.htm (visited 11.12.2006).


	European Consumers Network at Regional Level (NEPIM), European Passengers’ Federation (EPF), Confederation of Passenger Transport—Bus and Coaches (from the UK) and the European Disability Forum (EDF).


	COM (2000) 580 final of 20 September 2000 (OJ C 17, 19.1.2001, p. 4) sets out a number of principles to define consumers’ requirements for services such as good quality of service, high levels of public health, and physical safety of services, transparency (e.g., on tariffs, contracts, choice and financing of providers) and more. See also the Green Paper on Services of General Interest (COM (2003) 270 final of 21 May 2003, paragraph 62). A first horizontal Communication on “Services on General Interests in Europe” dates from 1996 (OJ C 281, 26.9.1996, p. 3).


	Eurobarometer Survey on Services of General Interest, September 2000. Quoted in the Community Consumer Policy Strategy 2002-2006 (note 32 above), footnote 33. The function of Eurobarometer surveys is briefly explained in Bainbridge (2002), p. 173.


	http://ec.europa.eu/dgs/health_consumer/library/surveys/sur31_en.pdf (visited 11.12.2006).


	Commission press release IP/03/131 of 28 January 2003: “Commission survey shows users are satisfied with most essential services but want better transport.”


	http://ec.europa.eu/public_opinion/archives/ebs/ebs_228_sum_en.pdf (visited 11.12.2006).


	Commission press release IP/05/828 of 1 July 2005 “EU passengers travel with ease but still not fully aware of their rights” and DG SANCO’s “Facts & Figures” website (http://ec.europa.eu/consumers/topics/facts_en.htm (visited 11.12.2006)).


	Articles III-236 to 245 of the Constitutional Treaty.


	Consolidated version published in OJ C 321E, 29.12.2006, p. 1. Corresponding to Article III-146 of the Constitutional Treaty (published in OJ C 310, 16.12.2004, p. 1).


	Articles III-144 et seq. of the Constitutional Treaty.


	Article 2(2)(c) of the proposal for a Directive on services in the internal market (COM(2004) 2 final of 5 March 2004) establishes that it shall not apply to “transport services to the extent that they are governed by other Community instruments the legal basis of which is Article 71 or Article 80(2) of the Treaty.” This provision has been reworded in the amended proposal (COM(2006) 160 final of 4 April 2006) to exempt: “transport services and transport related services falling within the scope of Title V of the EC Treaty” to be complemented by the Common Position of the Council of 24 July 2006 (Article 2(2)(d)) reading: “services in the field of transport, including port services, falling within the scope of Title V of the Treaty” (OJ C 270 E, 7.11.2006, p. 1). See also recital 21 of the preamble. The Service Directive is now adopted as Directive 2006/123/EC (OJ L 376, 27.12.2006, p. 36).


	Article III-236 of the Constitutional Treaty.


	Article III-245 of the Constitutional Treaty.


	Article III-367 of the Constitutional Treaty.


	Case C-13/83, European Parliament v Council, ECR (1985) 1513.


	White Paper “Completing the Internal Market” (COM(85) 310 final of 14 June 1985).


	Previous note; paragraph 108.


	Annex to the White Paper, pp. 27–28.


	Commission Communication “Progress towards a Common transport policy—Report on maritime transport”/“Freedom to provide services in the sea transport sector” (COM(85) 90 final (OJ C 212, 23.8.1985, p. 1)).


	Identical with Article III-240 of the Constitutional Treaty


	Article II-98 of the Constitutional Treaty.


	Article 3(a) of Regulation (EC) No 2006/2004 on co-operation between national authorities responsible for the enforcement of consumer protection laws (the Regulation on consumer protection co-operation) (OJ L 364, 9.12.2004, p. 1) refers to Regulation (EC) 261/2004 [the Denied-Boarding Regulation] as a “law that protects consumers” (Annex No 15).


	However, the other authoritative list of Community consumer law – the Annex to Directive 98/27/EC on injunctions for the protection of consumers’ interests (OJ L 166, 11.6.1998, p. 51), as last amended by Directive 2005/29/EC [the Injunctions Directive] (whose codification is under way (COM(2003) 241 final of 12 May 2003 and COM(2006) 692 final of 16 November 2006))—does not include passenger rights in its account of Directives aimed at the protection of the collective interests of consumers.


	Within the Commission’s internal division of labour, responsibility for transport policy is the preserve of the Directorate-General “Energy and Transport” or DG TREN. DG TREN’s European Parliament corollary is the Committee on Transport and Tourism, abbreviated as TRAN. EC consumer law as a part of the Community’s overall internal market policy is taken care of by the Commission’s Directorate-General “Health and Consumer Protection” (DG SANCO) and the EP’s Internal Market and Consumer Committee (IMCO).


	Article 1(2) of Directive 1999/44/EC on certain aspects of the sale of consumer goods and associated guarantees (OJ L 171, 7.7.1999, p. 12) may be regarded representative: “Consumer shall mean any natural person who, in the contracts covered by this Directive, is acting for purposes which are not related to his trade, business or profession.”


	Article 15(1) of Regulation (EC) No 44/2001 on jurisdiction and the recognition and enforcement of judgments in civil and commercial matters (OJ L 12, 16.1.2001, p. 1, amended by Regulation (EC) No 1496/2002 (OJ L 225, 22.8.2002, p. 13), Regulation (EC) No 1937/2004 (OJ L 334, 10.11.2004, p. 3) and Regulation (EC) No. 2245/2004 (OJ L 381, 28.12.2004, p. 10)) [“Brussels I”] defines a “consumer contract” as a “contract concluded by a person, the consumer, for a purpose which can be regarded as being outside his trade or profession” (see also Case C-89/91, Shearson Lehmann Hutton Inc. v TVB Treuhandgesellschaft für Vermögensverwaltung und Beteiligungen mbH, [1993] ECR I-139). Article 5(2)(1st subparagraph) of the proposal for a Regulation on the law applicable to contractual obligations [‘Rome I’-proposal] (COM(2005) 650 final of 15 December 2005) says that it “shall apply to contracts concluded by a natural person, the consumer, who has his habitual residence in a Member State for a purpose which can be regarded as being outside his trade or profession with another person, the professional, acting in the exercise of his trade or profession.”


	Article 2(a) of the UN Convention on Contracts for the International Sales of Goods of 11 April 1980 (CISG) excludes from its scope sales “of goods bought for personal, family or household use, unless the seller, at any time before or at the conclusion of the contract, neither knew nor ought to have known that the goods were bought for any such use.” Article 2(1)(a) of the UN Convention the Use of Electronic Communications in International Contracts of 23 November 2005 states that it “does not apply on electronic communications relating to [...] contracts concluded for personal, family or household purposes.” Article 2(1)(a) of the Convention on Choice of Court Agreements of 30 June 2005 (http://www.hcch.net) reads: “This Convention shall not apply to exclusive choice of court agreements [...] to which a natural person acting primarily for personal, family or household purposes (a consumer) is a party.” The Community shall accede to the HCCH according to Council Decision 2006/719/EC of 5 October 2006 on the accession of the Community to the Hague Conference on Private International Law (OJ L 297, 26.10.2006, p. 1).


	Case C-150/77, Societé Bertrand v Paul Ott KG [1978] ECR 1431.


	Case C-361/89, Criminal proceedings against Patrice di Pinto [1991] ECR I-1189.


	Case C-269/95, Francesco Benincasa v Dentalkit Srl. [1997] ECR I-3767.


	Case C-464/01, Johann Gruber v Bay Wa AG, [2005] ECR I-439.


	Convention of 27 September 1968 on jurisdiction and the enforcement of judgments in civil and commercial matters (consolidated version published in OJ C 27, 26.1.1998, p. 1).


	Note 73 above, paragraphs 15 to 19. See also paragraphs 38 and 39 of Advocate-General Ruiz-Jarabo Colomer’s opinion of 20 February 1997.


	Note 21 above.


	Article 2(l) of the CRS Regulation reads: “Subscriber shall mean a person, other than a consumer, or an undertaking, other than a participating carrier, using a CRS under contract or other financial agreement with a system vendor [...].”


	Regulation (EC) No. 3652/93 on the application of Article 85(3) of the Treaty to certain categories of agreements between undertakings relating to computerised reservation systems for air transport services (OJ L 333, 31.12.1993, p. 37) [no longer in force].


	Regulation (EC) No. 2027/97 on air carrier liability in respect of the carriage of passengers and their baggage by air (OJ L 285, 17.10.1997, p. 1), as amended by Regulation (EC) No 889/2002, (OJ L 140, 30.5.2002, p. 2).


	Regulation (EC) No 785/2004 on insurance requirements for air carriers and aircraft operators (OJ L 138, 30.4.2004, p. 1).


	Note 3 above.


	Note 4 above.


	Article 2(4) of Directive 90/314/EEC on package travel, package holidays and package tours (OJ L 158, 23.6.1990, p. 59): ‘“consumer’ means the person who takes or agrees to take the package (“the principal contractor”), or any person on whose behalf the principal contractor agrees to purchase the package (“the other beneficiaries”) or any person to whom the principal contractor or any of the other beneficiaries transfers the package” (“the transferee”).


	Artt. 95 à 104 du Décret numéro 94-490 du 15 juin 1994 pris en application de l’article 31 de la loi no 92-645 du 13 juillet 1992 fixant les conditions d’exercice des activités relatives à l’organisation et à la vente de voyages ou de séjours [Loi numéro 92-645 du 13 juillet 1992 fixant les conditions d’exercice des activités relatives à l’organisation et à la vente de voyages ou de séjours].


	Decreto Legislativo 6 settembre 2005, n. 206: Codice del consumo, a norma dell’articolo 7 della legge 29 luglio 2003, n. 229 (pubblicato nella Gazzetta Ufficiale n. 235 del 8 ottobre 2005 - Supplemento Ordinario n. 162).


	Article 83(1)(c) Codice del consumo: « Ai fini del presente capo si intende per [...] consumatore di pacchetti turistici, l’acquirente, il cessionario di un pacchetto turistico o qualunque persona anche da nominare, purche’ soddisfi tutte le condizioni richieste per la fruizione del servizio, per conto della quale il contraente principale si impegna ad acquistare senza remunerazione un pacchetto turistico.» (“For the purposes of this chapter “consumer of tourism packages” means the purchaser, the transferee of a package tour or any such person provided that he satisfies all the conditions demanded for the use of such services on behalf of which the contractor agrees to acquire a package without remuneration.”)


	Articles 364 et seq. of the Anteprojecto do Código do Consumidor published 15 March 2006 deal with package travel. It speaks of clientes (clients).


	Commission press release IP/06/709 of 1 June 2006 ‘Commission acts to address gaps in the Timeshare Directive.


	Article 2(4th indent) of Directive 94/47/EC on the protection of purchasers in respect of certain aspects of contracts relating to the purchase of a right to use immovable property on a timeshare basis (OJ L 280, 29.10.1994, p. 83): ‘“purchaser’ shall mean any natural person who, acting in transactions covered by this Directive, for purposes which may be regarded as being outwith his professional capacity, has the right which is the subject of the contract transferred to him or for whom the right which is the subject of the contract is established.”


	Articles 325 to 353 of the Anteprojecto do Código do Consumidor published 15 March 2006 deal with timeshare.


	Recital 3 of the preamble of Council Recommendation 86/665/EEC on standardised information in existing hotels (OJ L 384, 31.12.1986, p. 54). On safety issues, compare Council Recommendation 86/666/EEC on fire safety in existing hotels (OJ L 384, 31.12.1986, p. 60; corrigendum OJ L 25, 28.1.1989, p. 101) and the Report from the Commission on application of the Council Recommendation of 22 December 1986 on fire safety in existing hotels (COM(2001) 348 final). The Commission announced a revision of the Recommendation in its Consumer Policy Strategy 2002–2006 (Annex: Indicative list of actions, OJ C 137, 8.6.2002, p. 15).
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	Commission Decision 2005/338/EC establishing the ecological criteria for the award of the Community eco-label to campsite service (OJ L 108, 29.4.2005, p. 67.


	Mentioned as an option for vertically regulating a specific sector in the First Annual Progress Report on European Contract Law and the Acquis Review (COM(2005) 456 final of 23 September 2005), p. 9


	Cases C-286/82 and 26/83, Luisi and Carbone v Ministerio del Tesero [1984] ECR 377; Case C-186/87, Cowan v Le Trésor Public [1989] ECR 195.
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	On the European contract law project there are two Commission websites: http://ec.europa.eu/consumers/cons_int/safe_shop/fair_bus_pract/cont_law/index_en.htm and http://ec.europa.eu/internal_market/contractlaw/index_en.htm (visited 11.12.2006).


	Commission Communication “European Contract Law and the revision of the acquis: the way forward” (COM(2004) 651 final of 11 October 2004), p. 3, footnote 8.


	On the notion of damage due to delay see Case C-344/04, The Queen on the application of International Air Transport Association (IATA) & European Low Fares Airline Association (ELFAA) v Department for Transport, judgment of 10 January 2006 (OJ C 60, 11.3.2006, p. 7), [2006] ECR I-403


	In relation to the Denied-Boarding Regulation subject to Case C-396/06, Eivind F. Kramme v SAS Scandinavian Airlines Danmark A/S, filed 21.9.2006 (OJ C 294, 2.12.2006, p. 29) (pending).


	Case C-168/00, Simone Leitner v TUI Deutschland [2002] ECR I-2631, Opinion of Advocate General Tizzano of 20 September 2001.


	OJ L 210, 7.8.1985, p. 29, as amended by Directive 1999/34/EC (OJ L 141, 4.6.1999, p. 20). Corrigendum (OJ L 283, 6.11.1999, p. 20). Third application report (COM(2006) 496 final of 14 September 2006).


	Note 103 above; paragraph 37.


	
                                    Convention internationale relative au contrat de voyage (CCV), signed in Brussels on 23 April 1970. It was adopted within the framework of UNIDROIT and entered into force on 24 February 1976, but has a limited number of signatories.


	Note 103 above, paragraph 39.


	Interestingly, the Treaty seems to favour an approach of comparative law to define the notion of damage: “In the case of non-contractual liability, the Union shall, in accordance with the general principles common to the laws of the Member States, make good any damage caused by its institutions or by its servants in the performance of their duties” (Article III-431 of the Constitutional Treaty respectively Article 288(2) EC).


	COM(2003) 68 final of 15 February 2003: A More Coherent European Contract Law: An Action Plan (OJ C 63, 15.3.2003, p. 1), paragraph 21.


	Communication “European Contract Law and the revision of the acquis: the way forward”(COM(2004) 651 final of 11 October 2004), Annex I (“Possible structure of the CFR”).
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	Note 110 above, point 2.3 and Annex II.
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	See paragraphs 44–46 of the Passenger Rights Communication (note 29 above) whose Annex 1 reprints a copy of the poster. Such advertising of passenger rights has indirectly been suggested in the Commission staff working paper “Strengthening the protection of the rights of passengers travelling by sea or inland waterway in the European Union”: Public consultation document of the Directorate-General for Energy and Transport of 13 January 2006 (note 15 above): Questionnaire (question 8.2). Note, however, also the European Ombudsman press release of 10 January 2007 “Ombudsman: Commission should correct information on air passenger rights” and the subsequent Written Question P-0140/07 by Marc Tarabella (PSE) to the Commission “Inaccurate and misleading information from the Commission on the rights of air passengers.”


	http://europa.eu/abc/travel (visited 11.12.2006).


	Directive 93/13/EEC on unfair terms in consumer contracts (OJ L 95, 21.4.1993, p. 29).





References
	Bainbridge, T. (2002). The Penguin companion to the European Union (3rd ed.). London: Penguin Books.

                    Google Scholar 
                

	Karsten, J., & Petri, G. (2005). Towards a handbook on European contract law and beyond: The Commission’s 2004 Communication “European contract law and the revision of the acquis: the way forward.” Journal of Consumer Policy, 25, 31–51.
Article 
    
                    Google Scholar 
                

	Weatherill, S. (2005). EU consumer law and policy (2nd ed.). Northampton: Edward Elgar.

                    Google Scholar 
                


Download references




Author information
Authors and Affiliations
	Federation of European Direct Selling Associations (FEDSA), Av. de Tervueren, 1040, Brussels, Belgium
Jens Karsten


Authors	Jens KarstenView author publications
You can also search for this author in
                        PubMed Google Scholar





Corresponding author
Correspondence to
                Jens Karsten.


Rights and permissions
Reprints and permissions


About this article
Cite this article
Karsten, J. Passengers, consumers, and travellers: The rise of passenger rights in EC transport law and its repercussions for Community consumer law and policy.
                    J Consum Policy 30, 117–136 (2007). https://doi.org/10.1007/s10603-007-9032-7
Download citation
	Received: 05 January 2007

	Revised: 29 January 2007

	Accepted: 07 February 2007

	Published: 05 April 2007

	Issue Date: June 2007

	DOI: https://doi.org/10.1007/s10603-007-9032-7


Share this article
Anyone you share the following link with will be able to read this content:
Get shareable linkSorry, a shareable link is not currently available for this article.


Copy to clipboard

                            Provided by the Springer Nature SharedIt content-sharing initiative
                        


Keywords
	EC passenger law
	European private law
	EC consumer law
	User rights in transport legislation
	Better regulation








                    
                

            

            
                
                    

                    
                        
                            
    

                        

                    

                    
                        
                    


                    
                        
                            
                                
                            

                            
                                
                                    
                                        Access this article


                                        
                                            
                                                
                                                    
                                                        Log in via an institution
                                                        
                                                            
                                                        
                                                    
                                                

                                            
                                        

                                        
                                            
 
 
  
   
    
     
     
      Buy article PDF USD 39.95
     

    

    Price excludes VAT (USA)

     Tax calculation will be finalised during checkout.

    Instant access to the full article PDF.

   

  

  
 

 
  
   
    Rent this article via DeepDyve
     
      
     

   

  

  
 


                                        

                                        
                                            Institutional subscriptions
                                                
                                                    
                                                
                                            

                                        

                                    

                                
                            

                            
                                
    
        Advertisement

        
        

    






                            

                            

                            

                        

                    

                
            

        

    
    
    


    
        
            Search

            
                
                    
                        Search by keyword or author
                        
                            
                            
                                
                                    
                                
                                Search
                            
                        

                    

                
            

        

    



    
        Navigation

        	
                    
                        Find a journal
                    
                
	
                    
                        Publish with us
                    
                
	
                    
                        Track your research
                    
                


    


    
	
		
			
			
	
		
			
			
				Discover content

					Journals A-Z
	Books A-Z


			

			
			
				Publish with us

					Publish your research
	Open access publishing


			

			
			
				Products and services

					Our products
	Librarians
	Societies
	Partners and advertisers


			

			
			
				Our imprints

					Springer
	Nature Portfolio
	BMC
	Palgrave Macmillan
	Apress


			

			
		

	



		
		
		
	
		
				
						
						
							Your privacy choices/Manage cookies
						
					
	
						
							Your US state privacy rights
						
						
					
	
						
							Accessibility statement
						
						
					
	
						
							Terms and conditions
						
						
					
	
						
							Privacy policy
						
						
					
	
						
							Help and support
						
						
					


		
	
	
		
			
				
					
					54.196.142.0
				

				Not affiliated

			

		
	
	
		
			[image: Springer Nature]
		
	
	© 2024 Springer Nature




	






    